
 
El Paso Electric Company 

Balancing Authority and Transmission Provider 
Contact Information 

 
 

Phone: 915-543-5757 Dennis Malone  
E-Mail: dmalone@epelectric.com 

Phone: 915-543-5887 Bill Massie  

E-Mail: bmassie1@epelectric.com 
Phone: 915-543-2017 

OASIS & Transmission 
and Ancillary Service 
Questions 

Luis Zaragoza 

E-Mail: Lzaragoz@epelectric.com 
 

Phone: 915-543-5757 Service Agreements –  
New Transmission 
Service Applications 

Dennis Malone  

E-Mail: dmalone@epelectric.com 

   
Phone: 915-543-5764 Real Time Scheduling  
Fax: 915-521-4711 

   
Phone: 915-543-4195 Pre-Scheduling  
Fax: 915-521-4763 

   
Phone: 915-543-5732 Real Time Desk  
Fax: 915-521-4711 

   
Phone: 915-543-4104 After-the-Fact  
Fax: 915-521-4763 

    
 


