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Application Process 

I. Accessing the Application

The application forms can be accessed through the El Paso Electric Distributed Generation Site:

https://www.epelectric.com/renewables-tech/distributed-generation
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II. Application Sections

The application form includes the following sections: 

1. General Information
2. Service Location
3. Mailing Address
4. Contractor Information
5. Generation Information
6. Battery Storage
7. Comments
8. One line Diagram Attachment
9. Submit the Form

Required fields for each section will include a red asterisk (*) after the field name. 

Fields with a drop-down arrow have pre-defined answers to select from.

• You cannot submit the application if it’s missing any of the
required information.

• After each section is successfully completed with the minimum
required information, the section will display a check mark
highlighting the section is complete.

• If the section is missing any required information, and you attempt
to submit the form, you will see a red “x” indicating the section is
incomplete.
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General Information 

1. If you are a Contractor completing the application on behalf of a Customer, please select Yes.
If you are the Customer completing the application on your behalf, please select No.

2. For Contractors Only: The Preparer Name field is only required for Contractors submitting the application on
behalf of a Customer. Please include the first name and last name of the person completing the application.

3. Facility Ownership Status:
• If purchasing or financing the system, select Customer-Owned System.
• If the system is being leased from a third-party vendor\contractor, select Facility Leased System.

4. Enter the EPE Account Number and corresponding Zip Code. Then select "SEARCH" to validate the account
information.

Note: The Account Number and Zip Code must match EPE's records. Please refer to the El Paso Electric billing statement for the 
Account Number and corresponding Zip Code.
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Service Location  

5. With a valid Account Number, the Service Location fields will be pre-filled with the Customer's information.

Note: Please verify and enter the Customer's email address twice. The email address will be used to send notifications to the Customer and
to request electronic signatures on for the application.
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6. With a valid Account Number, the application will also populate the Customer's Mailing Address with the
information on file.

Mailing Address

Contractor Information   

7. Provide the Contractor's contact information.

Note: The Contractor Company Email Address will be used for all electronic notifications for the status of the application. 
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Generator Information   

8. The following required fields ask for equipment data and technical details for the Existing and New system.

For Inverter Information:

• When using Microinverters, add one entry and specify the amount under Number of Inverters.

• When using multiple Centralized Inverters, add an entry for each model and indicate the amount under Number
of Inverters.

Note: If a copy of the previous install is available in our records, information for the existing system will be pre-filled.

Expansion Interconnection Application 
Form User Guide

Issued Date 08/2020



El Paso Electric 
Page 8 of 18

9. Enter the Existing Solar Panels Information on the fields below.

10. Enter New Solar Panels Information for the Total New System Size on the fields below.

Note: If a copy of the previous install is available in our records, information for the existing system will be pre-filled.
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Note: With a valid Account Number and if 12-month consumption history is available, the Customer's recent consumption will be 
displayed. 

• The kWh Annual Generation of the system cannot be greater than 100% of the Annual Consumption to qualify for the most
economical net metering rate in Texas.

• The kWh Annual Generation of the system cannot be greater than 120% of the Annual Consumption to qualify for the most
economical net metering rate in New Mexico.

11. On the hi-lighted fields below, confirm the KW and KVA (AC) for the Total New System.
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Battery Information

12. Select Yes to provide the Battery's technical details in the following section. If no battery storage is being installed,
select No to bypass this section
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Comments 

13. Use this section to provide any additional information or considerations for the application.

  One Line Diagram 

14. Upload a one-line diagram no more than 10 megabytes in size. The diagram will be reviewed against the
application. If there are any discrepancies, the application will be delayed.

Note: The application may not be submitted without uploading system one-line diagram. Files over 10 megabytes in size will not be received. 

  Submit the Form 

15. Once all the sections are highlighted as completed, the application is ready to be submitted.
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16. Please complete the security Captcha and click "SUBMIT".

Confirmation Page

17. After successfully submitting an application, a confirmation page will be displayed. To help
facilitate the interconnection process, you may pay the application fee online by clicking
"SUBMIT PAYMENT".
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Online Payments

For faster processing, you may submit an online payment using an Electronic Check, Debit or Credit 
Card.
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Email Notifications 

1. After successfully submitting the application, a confirmation email will be sent to both the customer and contractor.
A link to submit an online payment for the application fee will be provided on this email as well.

Note: If an online payment was successfully submitted, clicking the link will provide a message advising payment has been received for the 
application. An email with payment confirmation will be sent once payment is received. 

2. Once payment is received, an email with payment confirmation will be sent.
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3. During the application review, El Paso Electric may place the application on hold. An email will be sent highlighting
the reason(s) for this hold. Please note, if an application is ON HOLD for over 180 days, a new application will be
required.

4. Once the application packet is complete and accurate, we will send the customer an email with the link to review and 
sign the application.
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5. After receiving signed documents, the application will be processed and sent for Technical Review. An
email notification will be sent to advise the application is under review.

6. If the one line diagram requires any corrections or if a transformer upgrade is required, an email notification will
be sent to the contractor.
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7. If Technical Review is approved, an e-mail is sent to the customer and contractor notifying them of approval of
the plans.

Note: Upon receiving the approval email and City/Local entity inspection is approved, the customer or 
contractor may request a field inspection by sending an e-mail to: smallrenewables@epelectric.com 

1. Most email notifications include the following link where you can check the progress and status of the application.
You can click on the link at any time to review the current status of the application.

Application Status
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2. When the link to review the Status is clicked, a new page will be displayed. Please review the Status Bar
below as this is the chronological order of steps each application flows through.

       Note: 
• Green = Step has been completed
• Yellow = Current step the application is on
• Gray = Steps pending to be completed.
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