
Receive
financial relief
The AmistadCARES Program will provide a 
one-time full payment to cover past due water, 
gas, and electric bills from April 1,2020 
through December 15, 2020.

ON PAST DUE UTILITY BILLS



Eligibility Requirements:

•  Reside within the City of El Paso limits (excludes  
El Paso County)

•  Have an active and verifiable account with utility 
company

•  Must reside within the property for which the 
assistanceis being requested

•  Must NOT be receiving utility assistance from 
other sources

Application Requirements:

•  Complete and sign AmistadCARES application
•  Provide valid form of ID and current utility bill(s)
•  Proof of hardship due to COVID-19

Utility Assistance Program


