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Texas Electric Vehicle (“EV”) Rate Service Request Process 

To sign up for the special EV rate available in Texas you will have to do the following: 
 
1.    Call 915-351-4224 to request a planner.  You will need to provide the planner information 
about the power draw of the charger you are using (e.g. 3.3kW, 7kW, 20kW etc.)  The planner 
will look at the capacity of the feeder providing power to your home or business and will be 
able to determine if any upgrades are needed on the EPE side before you proceed with any 
electrical work required to add the second meter for the EV rate. 
2.    Once the planner gives the okay on feeder capacity, you will need to contact a licensed 
electrician to rebuild your service using either a gutter with two meter cans or a combo unit 
with space for two meters and mains.  Each meter can must have a main disconnect after each 
meter. 
3.    After completion of the electrical work, you will need to request new service by calling 
customer service at 915-543-5970 and request new service under the Texas Electric Vehicle 
Charging Rate. 

Below are schematics of the two currently approved approaches your electrician can take to 
prepare your electrical service for the EV rate meter.  Please also refer to Appendix A for more 
detailed EPE standards that apply when requesting service under the Texas EV Rate.  

    
 

The Texas EV rate applies only to the energy used by the EV charging circuit and measured with 
a separate meter. 

You can estimate your savings by using the calculator on our EV webpage 
https://www.epelectric.com/ev , and scrolling down to the “EPE’s EV Initiatives” section. 
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Appendix A:  EPE Standards Final Draft 5-15-2019 – EV Excerpt 
 

EV standards applicable when requesting service under the Texas EV Rate 
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