
EL PASO ELECTRIC COMPANY 

F'lED '1'1 OFFIce OF 
filM PUBUC REG. COMM. 

'JAIU 72014 

SEVENTH REVISED SAMPLE FORM NO. 01 
CANCELLING SIXTH REVISED SAMPLE FORM NO. 01 

RETAIL SERVICE BILL FORM 

x 
X 

PAGE 1 OF 23 X 

EFFECTIVE 
JAN 172014 

REPu\GED BY NMPRC 
BY. Final Order Case No. 13-00176-UT 

X 

(SEE ATTACHMENT) 

Advice Notice NO._--:,..--__ -""'-h-____ _ 

SignaturelTitle -:-:z!¥;~~bGa97}"7!fZ----



~I Paso r:!.leciric 

CUSTOMER SERVICE 
P.O. Box982 
EI Paso, TX 79960-0982 
TX (915) 543-5970 
NM (575) 526-5555 
wvitw.epelectric.com 

Keep this portion for your records. "'It'-
~'_-~-"-~ ;,:-_ .;;~ c-_-_-;..'" ':" __ .; ___ ._.~ ,, __ .;" ~ _.; __ --"~ ,,-_ ' _.; ~ - --""~-__ ~ _ - -" -'- - - - ~ - -"--- - ""- - - '- - --- - -- - - - - - ~ - - - - - - - - - - - - - - - -'- - - - - - - ,,---- - -"-- - - --- - - - - ~-~'~ ~" __ - ""--~-~ __ ~- --_-_'_ ~ _ ---. '-_ 

Return thl5 portion with your payment. .. Make your check payable to EI Paso Electric. 

EI Pasa Electric 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 x 

EFFECTIVE 
JAN 172014 

REPLA6ED BY NMPRC 
B" Final Order Case No. 13-D0176-UT 

RETAIL SERVICE BILL FORMS 
RESIDENTIAL SERVICE CHARGES x 

PAGE 2 OF 23 X 

x 

(SEE ATTACHMENT) 

Advice Notice No .. _-=--__ -:::=;.-'2~3:;;.0------

SignaturelTitle ~~~7.':':7"b"': 
E. ipp 

Vice Presid eneral Counsel 
Chief Compliance Officer 



Send Correspondence To: 

~ 
CUSTOMER SERVICE 

• p, 0, Box 982 

EI Paso, TX 79960' 0982 
nntnlllUJ TX - (915) 543-5970 
,,~:.=:::J NM- (575) 526-5555 
EI Paso Eleclric www.epelectric.com 

,-

iii~jiiiiliii 
50NDJFMAMJJAS 

2012 2013 

Energy usage at a glance 

Keep This Portion ForYour Records 
Return This Portion With Your Payment 

• • 
Account Number 

Billing Date 
0000000000 

09/19/2013 

Amount Due 10/10/2013 $ 154,13 

Accounl Summary 

Previous Balance 

Payments 

Balance Forward 

Current Billing Charges 

Account Balance 

Service Address: .Custome 

Customer Name 

New Mexico - Residential Service 

$ 

$ 

MTR#: 1104991903 I SlartOale:OBI2112013 I End Dole: 09/1812013 

25B.62 

(25B.62) 

0.00 

154.13 

154.13 

Previous read: 49644 I Currenlread: 50735 I Meter~ 1 I Usage: 1,091 ACTUAL KWH 
Customer Charge: $ 
Energy Charge 1 stTier· Sum me'" 600 kWh @ $0.1179 
Energy Charge All Remaining - Summer: 491 kWh @ $0.13599 
Fuel and Purchase Power Cost Adjustment: 1,091 kWh @ $-0.008013 
Efficient use of Energy Recovery Factor: 
Franchise Fees assessed by the City of Las 

Cruces: 
Taxes: 

$ 

7.00 
70.74 
66.77 
(S.74) 

4.71 

2.Bl 

10.84 
154.13 

~ Amount Due 10/10/2013: $ 154.13 

Billing Date 

Account Number 

09/19/2013 

0000000000 

I Project Care amount 

Amount enclosed 

1111I11111111111111111111111111111111 01111111111111 In 11111111111111111111 nlll 0111 0111111111111111111 0111111111111111111111111111101 

0000000 00 00003695 00003707 1"'134 
1I11 II 1,111'1'111111'11111'111111'1111'11111111111'111" 11111'1" 

EI Paso Electric 
P.O.Box650S01 

CUSTOMER NAME Dallas, TX 75265-0801 

CUSTOMER ADDRESS 
USA, CITY 00000 ....... .,., ............................................................. " .. -. 



DEfiNITION OF TERMS 
Ra\~ ,nformatlon - Standard Option 

ON fRONT OF BILL 
1stTier All Remaining 

CUSTOMER CHARGE: The customer 0-600 kWh kWh 
charge is all costs incurred In making 
se' available, including meter and Base Fuel 0.04396/kWh O.04396/kWh 
m eading costs, billing, record Non-Fuel Base 0.07394/kWh 
keepmg and customer service costs, 

O.09203/kWh 

ENERGY CHARGE· NEW MEXICO: The 
$0.11 790/kWh $O.13599/kWh 

energy charge is all cos.ts associated with 
producing and distributing electricity, 
including a base fuel charge, and does not Rate Information - Time of Use Option 
include customer charges. 

ENERGY CHARGE - TEXAS: The energy On Peak kWh Off Peak kWh 
charge is all costs associated with Base Fuel 0.04396/kWh 0.Q4396/kWh 
producing and distributing electricity 
except fuel costs and customer charges. Non-Fuel Base 0.14924/kWh 0.05661/kWh 

FUEL & PURCHASED POWER ADJ -
$0.19320/kWh $0.10057/kWh 

NEW MEXICO: This charge is an 
adjustment to the base fuel included In 
the energy charges to recover the actual 
cost of coal, oil, natural gas, uranium and 
any other fuels used to generate the 
electricity we produce as well as any power 
we purchase from other utHitles, 

DEMAND CHARGE: If applicable, this 
charge recovers a portion of EPE's fixed 
investment and operating costs associated 
with generation, transmission and 
distribution facilities to meet customer 
demand for electricity at anytime, 

TYPE OF SERVICE: The RATE SCHEDULE 
or 'eh you are billed. Copies of Rate 
S, les are available at all EPE offices, 

Energy Hfidency programs are designed to 
result in cost savings and benefitthe 
environment. For every $1.00 spent on 
these programs, customers typically save 
nearly double over time on the cost of 
providing electricity, and program 
participants will save even more, learn 
more about these programs and rebates that 
may be available to you at 
www.epelectric.com. 

CAll OR VISIT YOUR NEAREST 
BUSINESS OFFICE FOR A CUSTOMER 
HANDBOOK OUTLINING THE SERVICES YOU 
ARE ENTITLED TO AS A CUSTOMER. 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 

RETAIL SERVICE BILL FORMS 
RESIDENTIAULIGHTING CHARGES 

x 

PAGE 3 OF 23 X 

EFFECTIVE 
JAN 17 2014 

REPlJl.CED BY NMPRC 
'Final Order Case No. 13-00176-UT 

x 

(SEE ATTACHMENT) 

Advice Notice No._-= ___ -?"-:.-____ _ 

SignaturelTitle -/';6~~:S~ ~'------



~ 
Send CorrespondenceTC): 
CUSTOMER SERVICE 

• P. O. Box 982 

~?E!!!J 
EI Paso, TX 79960 - 0982 
TX - (915) 543-5970 

~ NM- (575) 526-5555 
EI Paso Electric www.epelectrk.com 

Ii 
SON D J F M A M J J A 5 

2012 2013 

Energy usage at a glance 

Keep This Portion For Your Records 
Return This Portion With Your Pilyment 

Previous Balance 

• • 

Account Summary 

Previous Balance 

Payments 

Balance Forward 

Current Billing Charges 

Account Balance 

Account Number 

Billing Date 

Previous Balance 

Amount Due 10/08/2013 

Total Amount Due 

Customer Name 

Service Address: Customer Address 
New Mexico - Private Area Lighting Service 08/20/2013 - 09/1712013 
Lamp Charge' 1 - B,500Lumen 137 Walt @ $12.17 
HPS Lamp(s) 
Fuel and Purchased Power Cost Adjustment 49 kWhs 
- Secondary: 
Franchise Fees assessed by the City of Las 
Cruces: 
Taxes: 

@ $-0.00B013 

$ 

0000000000 
09/17/2013 

$ 50.51 

$ 38.84 
$ 89.35 

$ 

$ 

$ 

50.51 

0.00 

50.51 

3B.B4 

89.35 

12.17 

(0.39) 

0.24 

0.91 
12.93 

New Mexico - Resi"'d=e"-nt"'l=.al,.,S"'e::.rv-"I"'c"-e ____________________ _ 

MTR#: 5104784857 I Start Date: OBI19/2013 I End Date: 09117/2013 
Previousread:49512 I Current read: 49656 I MetEr~l I Usage: 144 ACTUAL KWH 
CUstomer Charge: $ 
Energy Charge 1stTier- Summer: 144 kWh @ $0.1179 
Fuel and Purchase Power Cost Adjustment: 144 kWh @ $-O.OOB013 
Efficient lise of Energy Recovery Factor: 
Franch'lSe Fees assessed by the City of Las 
Cruces: 
Taxes: 

Billing Date 09/17/2013 

7.00 
16.9B 
(US) 

0.79 

0.47 

1.B2 

Amount Due 10/08/2013: 
$ 
$ 
$ 

50.51 
38.84 
89.35 

Account Number 0000000000 
[I Paso Eledrkl 

Total Amount Due: 

I Project Care amount 

Amount enclosed 

0000000 00 00000498 00000500 1~134 
1111,11,111,1'111111,11111'111111'1111'11111111111'111,111 11 1'1 1, 

EI Paso Electric 
P. O. Box 650B01 

CUSTOMER NAME Dallas, TX 75265-0BOl 

CUSTOMER ADDRESS 
USA, CITY 00000 



DEFINITION OF TERMS 
ON FRONT OF BILL 

CUSTOMER CHARGE: The customer 
charge Is all costs incurred in making 
ser-· available, Including meter and 
m: eadlng costs, billing, record 
kee"lIlg and customer service costs. 

ENERGY CHARGE - NEW MEXICO: lhe 
energy charge Is al! costs associated with 
producing and distributing electricity, 
including a base fuel charge, and does not 
include customer charges. 

ENERGY CHARGE - TEXAS: The ener gy 
charge is all costs associated with 
producing and distributing electricity 
exceptfuel costs and customer charges. 

FUEl & PURCHASED POWER ADJ -
NEW MEXICO: This charge is an 
adjustment to the base fuel included In 
the energy charges to recover the actual 
cost of coal, oil, natural gas, uranium and 
any other fuels used to generate the 
electricity we produce as well as any power 
we purchase from other utilities. 

DEMAND CHARGE: If applicable, this 
charge recovers a portion of EPE's fixed 
investment and operating costs associated 
with generation, transmission and 
distribution facilitles to meet customer 
demand for electricity at any time. 

lYPE OF SERVICE: The RATE SCHEDULE 
Of' . '<;:11 you are billed. Copies of Rate 
Sl es are available at all EPE offices. 

Energy Efficiency programs are designed to 
result in cost savings and benefit the 
environment. For every $1.00 spent on 
these programs, customers typically save 
nearly double over time on the cost of 
providing electricity, and program 
participants will save even more. learn 
more about these programs and rebates that 
may be available to you at 
www.epelectric.com. 

CAll OR VISIT YOUR NEAREST 
BUSINESS OFFICE FOR A CUSTOMER 
HANDBOOK OUTLINING THE SERVICES YOU 
ARE ENTITLED TO AS A CUSTOMER. 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 

RETAIL SERVICE BILL FORMS 
RESIDENTIAUDELINQUENT BALANCE 

x 

x 

PAGE 4 OF 23 X 

CTIVlq EFFE .. ~ (,. 
JAN 177.014 

REPLA6ED BY NMPRC 
BY. Final Order Case No. 13-00176-UT 

x 

(SEE ATTACHMENT) 

Advice Notice No .. _~~;-_7J.~ ____ _ 

SignaturelTitle ;tj~~~~~~L ___ _ 



Send Correspondence To: 

~ 
CUSTOMERS£RVICE 

• P.O.Box982 
EI Paso, TX 79960 - 0982 

IlItU'JflIUJ TX - (91 S) 543-5970 
o~:.=.::.:J NM- (575) 526-5555 

EI Paso Electric www.epelecttic:.com 

SONDJFMAMJJAS 

2012 2013 

• • 

Account Summary 

Previous Balance 

Payments 

Balance Forward 

Current Billing Charges 

Account Balance 

Account Number 

Billing Date 

Previous Balance 

Amount Due 10/08/2013 

Total Amount Due 

Customer Name 

Service Address: Customer Address 

New Mexico - Residential Service 

0000000000 
09/17/2013 

$ 364.00 

$ 15.51 

$ 379.51 

$ 

$ 

364.00 

0,00 

364,00 

15.51 

379.51 

Energy usage at a glance MTR#: 5104567655 I Start Date: 08119/2013 I End Date: 09/17/2013 
Previous read: 6456 I Current read: 6518 I Metor~l I Usage: 62 ACTUAL KWH 
Customer Charge: $ 
Energy Charge 1 stTler - Summer: 62 kWh @ $0.1179 
Fuel and Purchase Power Cost Adjustment: 62 kWh @ $·0.008013 
Efficient use of Energy Recovery Facton 
Franchise Fees assessed by the county of 
DonaAna: 
Taxes: 

$ 

7.00 
7,31 

(0.50) 
0.48 

0.29 

0.93 
15.51 ___________ .. _.~~ __ • __________________ ...J 

Keep This Portion ForYourRecords 
Return This Portion With Your Payment 

Previous Balance 

Amount Due 10/08/2013: 

Total Amount Due: 

$ 
$ 
$ 

364.00 

15.51 
379.51 

I 
Project Care amount ?--------

. Amount enclosed -:J 

0000000 00 00017440 00017474 1~134 

Billing Date 

Account Number 

09/17/2013 

0000000000 

1111.1" 11111'111' 11.1 Ii 11'1 I 1111'11 II' 11111111111'111.111111'11. 

EI Paso Electric 
p, 0, Box 650801 

CUSTOMER NAME Dallas, TX 7S265-0BOl 

CUSTOMER ADDRESS 

USA, CITY 00000 



Ra "formation - Standard Option 
DEFINITION OF TERMS -

ON FRONT OF BILL 
lstTler All Remaining 

CUSTOMER CHARGE: The customer 0-600 kWh kWh 
charge is all costs Incurred in making 
servir.e available, including meter and Base Fuel O.04396/kWh O.04396/kWh 
m earling costs, billing, record Non-Fuel Base O.07394/kWh O.09203/kWh ke. .:'. and customer service costs. 

ENERGY CHARGE - NEW MEXICO: The 
$O.11790/kWh $0.13599/kWh 

energy charge 15 all costs associated with 
produdng and distrIbuting electricity, 
including a base fuel charge, and does not Rate Information - Time of Use Option 
include customer charges. 

ENERGY CHARGE - TEXAS: The energy On Peak kWh Off Peak kWh 
charge is all costs associated with Base Fuel O.04396/kWh O.04396/kWh 
producing and distributing electricity 
except fuel costs and customer charges. Non-Fuel Base O.14924/kWh 0.05661/kWh 

FUEl & PURCHASED POWER AD) -
$O.19320/kWh $0.10057/kWh 

NEW MEXICO: This charge Is an 
adjustment to the base fuel included in 
the energy charges to recover the actual 
cost of coal, oil, natural gas, uranium and 
any other fuels used to generate the 
electricity we produce as well as ally power 
we purchase from other utilities, 

DEMAND CHARGE: If applicable, this 
dlarge recovers a portion of EPE's fixed 
investment and operating costs associated 
with generation, transmission and 
distribution facilities to meet customer 
demand for electricity at any time, 

TYPE OF SERVICE: The RATE SCHEDULE 
on which you are billed. [oples of Rate 
S, es are available at all EPE offices. 

Energy Effrclency programs are designed to 
result in cost savings and benefit the 
environment. For every $1.00 spent on 
these programs, customers typically save 
nearly double over time on the cost of 
providing electricity, and program 
participants will save even more, learn 
more about these programs and rebates that 
may be available to you at 
www.epelectric.com. 

CALL OR VISITVOUR NEAREST 
BUSINESS OFFICE FOR A CUSTOMER 
HANDBOOK OUTLINING THE SERVICES YOU 
ARE ENTITLED TO AS ACUSTOMER. 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 

RETAIL SERVICE BILL FORMS 
RESIDENTIAUBANK DRAFT 

x 

x 

PAGE 5 OF 23 X 

EFFECTIVE 
JAN 172014 

REPlA6ED BY NMPRC 
1311' Final Order Case No. 13-00176-UT 

X 

(SEE ATTACHMENT) 

Advice Notice NO'~~::r-__ -="'-;;....-;;::--__ _ 

SignaturelTitie ~~~~~7"--;b~';;?"----



~ 
Send Correspondence To: 
CUSTOMER SERVICE 

• p. O· Box 982 
El !'<lSO, TX 79960 - 0982 

nn1I"JflIUJ TX - (915) 543-5970 

.~:.=:..:.:J NM- (575) 526-5555 

EI Paso Electric www.epelectrlt.com 

Your bank account will be 
drafted on 09/27/2013. 

Keep This Portion ForYour Records 
Return This Portion With Your Payment 

• •• 
Account Number 

Billing Date 
0000000000 

09/06/2013 

Amount Due 09/27/2013 $ 14.41 

Account Summary 

Previous Balance 

Payments 

Balance Forward 

Current Billing Charges 

Account Balance 

Customer Name 

Service Address: Customer Address 
New Mexico - Small SYstem Renewable Energy Certificate Purchase 

$ 

$ 

MTR#: 1104989516 I Start Date: 08/07/2013 I End Date: 09/06/2013 

41.91 

(41.91) 

0.00 

14.41 

14.41 

Previousread: 24931 I Current read: 25743 I Meter multiplier: 1 I Usage: 812 ACTUAL KWH 
Renewable Energy Certificate Purchase 812 kWhs @ $-0.12 $ (97.44) 

Adjustments 
09/06/2013 Transfer funds from one service to another $ 97.44 

New Mexico - Purchased Power for Residential Service 
MTR#: 1105065950 I Start Date: OB/0712013 I End Date: 09/06/2013 

Previous read: 22899 I Current read: 24042 I Meter multiplier: 1 I Usage: 1,143 ACTUAL kWhD D 
Previous read: 153BO I Current read: 15723 I Meter multiplier: 1 I Usage: 343 ACTUAL kWhR Rec 
Customer Charge: 7.00 
Energy Charge 1 stTier - Summer: 600 kWh @ $0.1179 70.74 
Energy Charge All Remaining - Summer: 200 kWh @ $0.13599 27.20 
Fuel and Purchased Power Cost 
Adjustment: 
Efficient Use of Energy Recovery Facto" 
Franchise Fees assessed by the City of Las 
Cruces: 
Taxes: 

800 kWh @ $-0.008013 

Adjustments 
09/06/2013 Transfer funds from one service to another 

YOUR BANK ACCOUNT Will BE DRAFTED ON 09/27/2013 

Billing Date 

(6.41) 

3.42 

2.04 

7.86 

$ 111.85 

$ (97.44) 

Amount Due 09/27/2013: $ 14.41 Account Number 

09/06/2013 

0000000000 

Irffi):t Care amount 

~nt enclosed 

0000000 00 00012936 00012979 1~13 

CUSTOMER NAME 
CUSTOMER ADDRESS 
USA, CITY 00000 

1111.1 I, I 11'1'111111'11111'111111'1111'11111111111'111 .111111'11, 

EI Paso Electric 
P. O. Box 650801 
Dallas, TX 75265-0801 



DEFINITION OF TERMS 
ON FRONT OF BILL 

CUSTOMER CHARGE: The customer 
charge Is all costs Incurred In making 
ser":~Q available, Including meter and 
rr' eading costs, billing, record 
ket, __ .g and customer service costs, 

ENERGY CHARGE - NEW MEXICO: The 
energy charge Is aU costs associated with 
producing and distributing electricity, 
Including a base fuel charge, and does not 
Include customer charges. 

ENERGY CHARGE ~ TEXAS: The energy 
charge Is all costs assoelated with 
producing and distribUting electricity 
excel>t fuel costs and customer charges. 

FUel & PURCHASED POWER ADI-
NEW MEXICO: This charge Is an 
adjustment to the base fuel included in 
the energy charges to recover the actual 
cost of coal, all, natural gas, uranium and 
any other fuels used to generate the 
electricity we produce as well as any power 
we purchase from other utilities. 

DEMAND CHARGE: If applicable, this 
charge recovers a portion of EPE's fixed 
investment and operating costs associated 
with generation, transmission and 
distribution facilities to meet customer 
demand for electricity at any time, 

TYPE OF SERVICE: The RATE SCHEDULE 
or> "'hich you are billed. Copies of Rate 

Jles are available at all EPE offices, 

Energy Effjciency programs are designed to 
result in cost savings and benefit the 
environment. for every $1.00 sl)ent on 
these programs, cllstomers typically save 
nearly double over time on the cost of 
providing electricity, and program 
participants will save even more. Learn 
more about these programs and rebates that 
may be available to you at 
www.epelectric.com. 

CAll OR VIS!TYOUR NEAREST 
BUSINESS OFFICE FOR A CUSTOMER 
HANDBOOK OUTLINING THE SERVICES yOU 
ARE ENTITLED TO AS A CUSTOMER. 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 

RETAIL SERVICE BILL FORMS 
RESIDENTIAL/AGREEMENT AMOUNT 

x 

PAGE 6 OF 23 X 

EFFECTIVE 
JAN 17 2014 

REPiJlCED BY NMPRC 
BV _. Final Order Case No. 13-00176-UT 

x 

(SEE ATTACHMENT) 

Advice Notice NO.--::ri-::.r----='7--~;;:!.----

Signature/Title -:'#:7H.~5'-;'<--?<"'7~""---
P 

SI> ice resident-General Counsel 
Chief C'-ompliance Officer 



Send Correspondence To: 

~ 
CUSTOMER SERVICE 

• P,Q,Box982 
EI Paso, TX 79960 - 0982 

()f1fJ"JfiJUJ TX - (915) 543-5970 
~c.:.:.:J:::.:.::J NM- (5 75) 526-5 555 
E[ Paso Electric www.epelectrlc.com 

5 ° N D J F M A M J J A 5 

2012 2013 

Energy usage at a glance 

Due to a process change, your 
read date has changed; your bill 
& payment due dates may have 
changed 

Keep This Portion ForYour Records 
Return This Portion With Your Payment 

I. 

• • 
Account Number 

0000000000 
09110/2013 Billing Date 

AmountDue 10/01/2013 $ 396.83 

Customer Name 

Your Payment This Month Payment Arrangement Status 

Billing Charges $ 196,83 Original Amount Subject to Agreement $ 13,506,26 

Payment Arrangement $ ----29.0,00 Current balance on Agreement $ 11,306,26 

Amoltllt Due S 396,83 

Account Summary 

Previous Balance $ 11,657,98 

Payments (351,72) 

Balance Forward 11,306,26 

Current BIlling Charges 196,83 

Account Balance $ 11,503.09 

New Mexico Residential Payment Arrangement 08/09/2013 $ 200,00 

$ 200,00 J 
--

ServICe Address: Customer Address 

New Mexico - Residential Service 

MTRII: 1104979761 I Start Date: 08/0B/2013 I End Date: 09/1 0/2013 
Previous read: 22002 I Current read: 22155 I _,~ 1 I Usage: 153 ACTUAL KWH 

MTR#: 1104979806 I Start Date: OB/OB/2013 I End Date: 09/1 0/2013 

Previous read: 4673 I (u"""tread: 590S I _~ 1 I Usage: 1,232 ACTUAL KWH 
Customer Charge', $ 7,00 

70.74 
106.75 
(11,10) 

Energy Charge lstTier - Summer. 600 kWh @ $0,1179 
Energy Charge All Remaining - Summer: 785 kWh @ $0,13599 
Fuel and Purchase Power Cost Adjustment: 1,385 kWh @ $-0,008013 
Efficient use of Energy Recovery Factor: 
Franchise Fees assessed by the City of Las 
Cruces: 
Taxes: 

6,01 

3,59 

_____ 13,84 

$ 196,B3 

~ Amount Due 10/01/2013: $ 396.83 

Billing Date 09/10/2013 
Account Number 0000000000 

~p~ro2~e~c~t~c=a~re~a~m~o~u=n~t~ _____ t __________________ ~1 
Amount enclosed . 

110111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 011111111111111111111111111111111111111111 

0000000 00 00000203 00000203 1~134 
1111,11,111'1'111111'111"'111111'1111'11111111111'111'"1 11 1' 1" 

EI Paso Electric 
p, 0, Box 650B01 

CUSTOMER NAME Dallas, TX 75265-0801 

CUSTOMER ADDRESS 

USA, CITY 00000 
nM! III Mnnnnnnnnnnnnnnn..,.", .. -:1 



DEFINITION OF TERMS 
ON FRONT OF BILL 

CUSTOMER CHARGE: The customer 
charge is all costs incurred in making 
serviN> available, Including meter and 
tl1f 'ading costs, billing, record 
ke~, -' and customer service costs. 

ENERGY CHARGE - NEW MEXICO: The 
energy charge is all costs associated with 
producing and distributing electricity, 
including a base fuel charge, and does not 
include customer charges. 

ENERGY CHARGE ~ TEXAS: The energy 
charge Is all costs associated with 
producing and distributing electricity 
m(cept fuel costs and customer charges. 

FUEL & PURCHASED POWER AD]-
NEW MEXICO: This charge is an 

adjustment to the base fuel included in 
the energy charges to recover the actual 
cost of coal, oil, natural gas, uranium and 
any other fuels used to generate the 
electricity we produce as well as any power 
we purchase from other utilities, 

DEMAND CHARGE: If applicable, this 
charge recovers a portion of EPE's fixed 
investment and operating costs associated 
with generation, transmission and 
distribution facilities to meet customer 
demand for electricity at any time, 

n'PE OF SERVICE: The RATE SCHEDULE 
on which you are billed. Copies of Rate 

Sc' ~s are available atal! EPE offices. 

Energy Efficiency programs are designed to 
result in cost savings and benefit the 
environment. For every $1.00 spent on 
these programs, customers typically save 
nearly double over time 011 the cost of 
providing electricity, and program 
participants will save even more. Learn 
more about these programs and rebates that 
may be available to you at 
www.epelectric.com. 

CAll OR VISIT YOUR NEAREST 
BUSINESS OFFICE FOR A CUSTOMER 
HANDBOOK OUTLINING THE SERVICES YOU 
ARE ENTITlED TO AS A CUSTOMER. 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 x 

EffEC1''IE 
JAN 17 2mq 

REPl.AeEO BY \'lW\?RC 
N 13-00176-UT B\ Final Order Case o. 

RETAIL SERVICE BILL FORMS 
RESIDENTIAL/BUDGET PLAN x 

PAGE 7 OF 23 X 

x 

(SEE ATTACHMENT) 

Advice Notice No._--,::,...----:::---="'-::--~"--__ 

SignaturelTitle -::-::7.t:;.~~~+-;L4~:2:.­
Ma 
Sr Ice Pr sident-Genera Counsel 
Chief Co pliance Officer 



~ 
Send Correspondence To: 
CUSTOMER SEJWlCE 

, p, 0. Box 982 
Et p;}SO, TX 79960· 0982 

MU'JrdUJ TX - (915) 543-5970 
c~:=:.:::J NM- (575) 526-.5555 
EI Paso E:lectrlc www.epelectrlc.com 

a '" 

iiim~dilli 
SONDJFMAMJJAS 

'-----_._--' 

2012 2013 

Energy usage at a glance 

Your Account Is on a Budget 
Plan. 

Keep ThisPortion ForVour Records 
Return This Portion With Your Payment 

• • 
Account Number 

Billing Date 
0000000000 

09/19/2013 

Amount Due 10/10/2013 $ 80.00 

Account Summary 

Previous Balance 

Payments 

Balance Forward 

Current Billing Charges 

Account Balance 

Customer Name 

Service Address: Customer Address 
New Mexico - Residential Service 

$ 

$ 

MTR#: 1104886990 I Start Date: 08/21/2013 I End Date: 09/18/2013 
Previous read: 43619 I Current read: 44400 I Mett!r~ 1 I Usage: 781 ACTUAL KWH 
Customer Charge: $ 
Energy Charge 1 stTler- Summer: 600 kWh @ $0.1179 
Energy Charge All Remaining - Summen 181 kWh @ $0.13599 
Fuel and Purchase Power Cost Adjustment: 781 kWh @ $-0.008013 
Efficient use of Energy Recovery Factor: 
Franchise Fees assessed by the City of Las 
Cruces: 
Taxes: 

$ 

278.95 

(80.00) 

198.95 

109.08 

308.03 

7.00 
70.74 
24.61 
(6.26) 

3.33 

1.99 

7.67 
109.0B 

Amount Due 10(10/2013: $ 80.00 

Billing Date 

Account Number 

09/19/2013 
0000000000 

I Project Care amount 

Amount enclosed 

111111111111111111111111111111111111111111 Hili 11111 111111111111111 1111111111 Rill 011111111 UIII 11111 11111 11111 1111111111 11111 1111111111111 

0000000 00 00025453 00025527 1=134 

CUSTOMER NAME 
CUSTOMER ADDRESS 
USA, CITY 00000 

1111' II, 'II 'I' I1111 "111 1" III I I I '1111'11111111111'111' 1I11i1'1" 

EI Paso Electric 
P. O. Box 650801 
Dallas, TX 75265-0801 

~rnMM~nnnn~nnnM"MMMMnMnMMM 



Rat-. .• formation - Standard Option 
DEFINITION OF TERMS 

ON FRONT OF BILL 
lstTler All Remaining 

CUSTOMER CHARGE: The customer 0-600 kWh kWh 
charge is all costs incurred In making 
ser'·' ~ available, including meter and Base Fuel O.04396/kWh 0.04396/kWh 
m eading costs, billing, record 

Non-Fuel Base O.07394/kWh 
ke~I""6 and customer service costs. 

0.09203/kWh 

ENERGY CHARGE - NEW MEXICO: The 
$O.11790/kWh $0.13599/kWh 

energy charge is all costs associated with 
producing and distributing electricity, --
including a base fuel charge, and does not Rate Information - Time of Use Option 
include customer charges. 

ENERGY CHARGE - TEXAS: The energy On Peak kWh Off Peak kWh 
charge is all costs associated with Base Fuel O.04396/kWh 0.04396/kWh 
producing and distributing electricity 
except fuel costs and customer charges. Non-Fuel Base 0.14924/kWh 0.05661/kWh 

FUEl & PURCHASED POWER ADJ· $O.19320/kWh $0.10057/kWh 

NEW MEXICO: This charge Is an 
adjustment to the base fuel Included in 
the energy charges to recover the actual 
cost of coal, oil, natural gas, uranium and 
any other fuels used to generate the 
electricity we produce as well as any power 
we purchase from other utilities. 

DEMAND CHARGE: If applicable, this 
charge recovers a portion of EPE's fixed 
Investment and operating costs associated 
with generation, transmission and 
distribution facilities to meet customer 
demand for electricity at any time. 

TYPE OF SERVICE: The RATE SCHEDULE 
o~ ''''''ieh you are billed. Caples of Rate 
$,: e~ al e available at aU EPE offices. 

Energy Efficiency programs are designed to 
result in cost savings and benefit the 
environment. For every $1.00 spent on 
these programs, customers typically save 
nearly double over time on the cost of 
providing electricity, and program 
participants will save even more. learn 
more about these programs and rebates that 
may be available to you at 
www.epelectrlc.com. 

CALL OR VISITYOUR NEAREST 
BUSINESS OFFICE FOR A CUSTOMER 
HANDBOOK OUTLINING THE SERVICES YOU 
ARE ENTiTlED TO AS A CUSTOMER, 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 

RETAIL SERVICE BILL FORMS 
RESIDENTIAL/FINAL BILL AMOUNT 

x 

x 

PAGE 8 OF 23 X 

EFFECTIVE 
JAN 17 2014 

REPlAeED BY I'IMPRC 
BY Final Order Case No. 13-00176-UT 

x 

(SEE ATTACHMENT) 

Advice Notice No.-=-.....,.~ __ -="--____ _ 

SignaturelTitle~~~i@~~~f4;e.. __ _ 
. I 

r Vic President-General Counsel 
Chief Compliance Officer 



~ 
Send Correspondence To: 
CUSTOMER SERVICE 

• P.O. Box 982 
EI Paso, TX 79960 - 0982 

f'HI1J'JllIUJ TX - (915) 543-5970 
.:::..:.::J:=.:.:.::J NM- (575) 526-5555 

EI Paso Electric www.epelectrk.com 

,.,-. <"l 

illiliilUiii 
MJJASONDJFMAM 

2012 2013 

Energy usage at a glance 

FINAL Bill 

Keep This Portion Fot Your Records 
Return This Portion With Your Payment 

Previous Balance 

Account Summary 

Previous Balance 

Payments 

Balance Forward 

Adjustments 

Current Billing Charges 

Account Balance 

Account Number 

BIlling Date 

Previous Balance 

Amount Due 07/02/2013 

Total Amount Due 

Customer Name 

$ 

$ 

$ 

$ 

$ 

Deposit Refund/Applied 01/0512012 $ 

Adjustments 
OS/23/2013 
OS/23/2013 
OS/23/2013 

NM Deposit interest $ 
NM Deposit interest $ 
Translerlunds Irom one service to another $ 

.~'-""c--~~ __ ---'-_ 
Service Address: Customer Address 
New Mexico - Residential Service 
MTR#: S 1 04817992 I Start Date: 05/02/2013 I End Date: OS/23/2013 

0000000000 
OS/23/2013 

639.57 

52.19 

691.76 

639.57 

0.00 

639.57 
(0.26) 

52.45 

691.76 

0.00 

0.26 
(0.26) 
85.00 

Previous read: 51827 I Current read: 52174 I Meter multiplier: 1 I Usage: 347 ACTUAL KWH 
Customer Charge: $ 7.00 
Energy Charge 1st l'ler- Summep 347 kWh @ $0.1179 
Fuel and Purchase Power Cost Adjustment: 347 kWh @ $-0.004933 
Efficient use 01 Energy RecoveIY Factor: 
Franchise Fees assessed by the City 01 Las 
Cruces: 
Taxes: 

Adjustments 
OS/23/2013 
OS/23/2013 

NM Deposit interest 
Transfer fundsfrom one service to another 

40.91 
(1.71) 

1.60 

0.96 

3.69 

$ 52.45 

$ (0.26) 
$ (85.00) 

Amount Due 07/02/2013: 

$ 
$ 
$ 

639.57 
52.19 

691.76 

Billing Date 
Account Number 

05/23/2013 

0000000000 
EI PlOW Electric 

Total Amount Due: 

~ojec! Care amount 

[funoun! enclosed 

0000000 00 00000888 00000888 1~134 
1111,11,111'1'111111'11111'111111'1111'11111111111'1111111 11 1'1 1, 

EI Paso Electric 
P. O. Box 650801 

CUSTOMER NAME Dallas, TX 75265-0801 

CUSTOMER ADDRESS 

USA, CITY 00000 



DEFINITION OF TERMS 
ON FRONT OF BILL 

CUSTOMER CHARGE: The customer 
charge is all costs incurred in making 
ser' .' .. - available, Including meter and 
mi !ading costs, billing, record 
kee/-""f', and customer service costs. 

ENERGY CHARGE - NEW MEXICO, The 
energy charge Is all cosh associated with 
producing and distributing electricity, 
including a base fuel charge, and does not 
include customer charges, 

ENERGY CHARGE ~ TEXAS: The energy 
chllrge is all costs associated with 
producing and distributing electricity 
except fuel costs and customer charges. 

FUEL & PURCHASED POWER ADJ -
NEW MEXICO: This charge is an 
adjustment to the base fuel included in 
the energy charges to recover the actual 
cost of coal, oil, natural gas, uranium and 
any other fuels used to generate the 
electricity we produce as well as any power 
we purchEise from other utilities. 

DEMAND CHARGE: If applicable, this 
charge recovers a portion of EPE's fixed 
investment and operating costs associated 
with generation, transmission and 
distribution facilities to meet customer 
demand for electriclty at any time. 

TYPE OF SERVICE: The RATE SCHEDULE 
on ",h'-:h you are billed. Copies of Rate 
Sc es are available at all EPE offices. 

Energy Efficiency programs are designed to 
result in cost savings and benefit the 
environment. For every $1.00 spent on 
these programs, customers typically save 
lH~arlv double over time on the cost of 
providing electricity, and program 
participants will save even more. learn 
more about these programs and rebates that 
may be available to YOLI at 
www.epelectrfc.com. 

CAll OR VISIT YOUR NEAREST 
BUSINESS OFFICE FOR A CUSTOMER 
HANDBOOK OUTliNING THE SERVICES YOU 
ARE ENTITLED TO AS A CUSTOMER, 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 

RETAIL SERVICE BILL FORMS 
RESIDENTIAL CHARGESITOU 

x 

x 

PAGE 9 OF 23 X 

EFFECTIVE 
JAN 172014 

REPLACED BY NMPRC 
B" Final Order Case No. 13-00176-UT 

X 

(SEE ATTACHMENT) 

Advice Notice NO.,---:--=-+-r-_....::::;;:-~ ___ _ 



~ 
s.end Correspondence To: 
CUSTOMER SERVICE 

• P. O. Box 982 
EI Paso, TX 79960·0982 

r}11JUJ TX· (915) 543-5970 
. :..:::.:.:.:J NM- (575) 526-5555 
EI Paso Electric www.epelectrlc.(om 

Due to a process change, your 
read date has changed; your bill 
& payment due dates may have 
changed 

Keep This Portion For Your Records 
Return This Portion With Your Payment 

• • 
Account Number 

Billing Date 
0000000000 

09/16/2013 

Amount Due 10/07/2013 $ 318.69 

Account Summary 

Previous Balance 

Payments 

Balance Forward 

Current Billing Charges 

Account Balance 

Customer Name 

Service Address: .Custom.er.Address 
New Mexico - Residential Service 

$ 

$ 

MTR#: 5083382601 I Start Date: 08120/2013 I End Date: 09/16/2013 

Previous read: 10628 I Current ........ : 11252 I MeternUtipler.1 I Usage: 624 ACTUAL KWH 

433.96 

(433.96) 

0.00 

318.69 

318.69 

Previous read: 65844 I Current ........ : 67553 I MeternUtipler. 1 I Usage: 1,709 ACTUAL KWH 
Customer Charge: $ 
On Peak Energy Charge: 624 kWh @ $0.1932 120.56 
Off Peak Energy Charge: 1,709 kWh @ $0.10057 171.87 
Total Energy Charges: 
Fuel and Purchase Power Cost Adjustment: 2,333 kWh @ $·0.008013 
Effldent use of Energy Recovery Factor: 
Franchise Fees assessed by the City of Las 
Cruces: 
Taxes: 

$ 
.. ---_._--

7.00 

292.43 
(18.69) 

9.73 

5.81 

22.41 
318.69 

~ .~ Amount Due 10/07/2013: $ 318.69 
Billing Date 
Account Number 

09/16/2013 

0000000000 
EIPaso E~Irk: 

I Project Care amount 

Amount enclosed 

0000000 00 00002808 00002835 1~134 
1111,11 II 11'1'11111"11111'111111'1111' 111111111"'111,111"1'11, 

EI Paso Electric 
P. O. Box 650801 

CUSTOMER NAME Dallas, TX 75265·0801 

CUSTOMER ADDRESS 

USA, CITY 00000 



Ra, "fonnation - Standard Option 
DEFINITION OF TERMS -----~-------

ON FRONT OF BILL 
lstTler All Remaining 

CUSTOMER cHARGE: The customer 
charge is all costs Incurred in making 

0-600 kWh kWh 

ser" . .., available, including meter and Base Fuel O.04396fkWh 0.04396fkWh 
III eading costs, billing, record Non-Fuel Base O.07394fkWh 0.09203fkWh 
ke~p" Ig and customer service costs, . 

ENERGY CHARGE· NEW MEXICO: The 
$O.11790fkWh $0.13S99fkWh 

energy charge is all costs associated with 
producing and distributing electricity, 
including a base fuel charge, and does not Rate Information - Time of Use Option 
indude customer charges. 

.-

ENERGY CHARGE - TEXAS: The energy On Peak kWh Off Peak kWh 
charge is all costs associated with Base Fuel O.04396fkWh 0.04396/kWh 
producing and distributing electricity 
except fuel costs and customer charges. Non-Fuel Base O.14924fkWh 0.OS661/kWh 

FUEL & PURCHASED POWER AD! • $O.19320fkWh $0.100S7/kWh 
NEW MEXICO: This charge is an 
adjusttnent to the base fuel included In 
the energy charges to recover the actual 
cost of coal, all, natural gas, uranium and 
any other fuels used to generate the 
electricity we produce as well as any power 
we purchase from other utilities. 

DEMAND CHARGE: If applicable, this 
charge recovers a portion of EPE's fixed 
Investment and operating costs associated 
with generation, transmission and 
distribution facilities to meet customer 
demand for electricity at any time. 

TYPE OF SERVICE: The RATE SCHEDULE 
or> ."hiCh yoU are billed. Copies of Rate 
S ;es are available at all EPE offices. 

Energy Efficiency programs are designed to 
result In cost sav·lI1gs and benefit the 
environment. For every $1.00 spent on 
these programs, customers typically save 
nearly double over time on the cost of 
providing electricity, and program 
participants will save even more. learn 
more about these programs and rebates that 
may be available to you at 
www.epelectric.com. 

CALL OR VISIT YOUR NEAREST 
BUSINESS OFFICE FOR A CUSTOMER 
HANDBOOK OUTLINING THE SERVICES YOU 
ARE ENTITlED TO AS A CUSTOMER. 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO, 01 

RETAIL SERVICE BILL FORMS 
SMALL COMMERCIAL SERVICE 

x 

PAGE 10 OF 23 X 

EFFECTn/E: 
JAN 17 2014 

REPLACED BY NMPf<C 
BY _ Final Order Case No. 13-00176-UT 

x 

(SEE ATTACHMENT) 

Advice Notice No, __ -=.--_.="-::-----:> _____ _ 

Sig naturelTitle ":':":~~~~:z.4-~~<r.::::::==--­
M 



ruxtrJ(; 
. .,l!!!!P!!!!!J 

10 Electric 

Send Correspondence To: 
CUSTOMER SERVICE 
P.Q,Box982 
EI Paso, TX 79960 - 0982 
TX - (915) 543-5970 
NM- (575) 526-5555 
www.epelecttlc.com 

Keep This Portion For Your Records 
Return This Portlon With Your Payment 

• • 

Account Summary 

Previous Balance 

Payments 

Balance Forward 

Current Billing Charges 

Account Balance 

Account Number 

Billing Date 

Amount Due 09/26/2013 

Customer Name 

ServiceAddre5S: C.ustomerAddress __________________ _ 

New Mexico - Small Commercial Service 

$ 

$ 

$ 

0000000000 
09/05/2013 

930.88 

2,116.73 

(2.116.73) 

0.00 

930.BB 

930.88 

MTRiI: 1104B61429 I SlartDate:OB/06/2013 I End Dale: 09/05/2013 
Prevlousread:61092 I Cunenlread:66524 I Metern~1 I Usage: 5,432 ACTUAL KWH 

I Cunenlread: 26.4BO I Meter~ 1 I Usage: 26.48 ACTUAL KW 
Customer Charge: 
Energy Charge - Summer: 
Demand Charge - Summer: 
Total Energy and Demand Charges' 
Fuel and Purchased Power Cost 
Adjustment: 
Efficient Use of Energy Recovery: 
Franchise Fees assessed by the County of 
Dona Ana: 
Taxes: 

5,432 kWh 
26kW 

5,432 kWh 

@ 

@ 

@ 

$0.07B39 
$16.65 

$-0.008013 

$ 

$ 

425.B1 
432.90 

14.00 

B58.71 

(43.53) 

2B.75 

17.16 

55.79 
930.B8 

---~.---------------.. -----------------------

Billing Date 09/05/2013 

Amount Due 09/26/2013: $ 930.88 Account Number 0000000000 
EI p....,electrlo 

Project Care amount 

Amount enclosed 

0000000 00 00019203 00019237 

CUSTOMER NAME 
CUSTOMER ADDRESS 
USA, CITY 00000 

1111.11.111'1'111111'11111'111111'1111'11111111111'111.111 11 1'11• 

EI Paso Electric 
P. O. Box 650801 
Dallas, TX 75265-0801 



DEFINITION OF TERMS 
ON FRONT OF Bill 

JSTOMER CHARGE: The clIstomer 
"S all costs Incurred In making 
available, Including meter and 

eter-readlng costs, billing, record 
!eping and customer service costs. 

~ERGY CHARGE· NEW MEXICO: The 
lergy charge is all costs associated with 
'oducing and distributing electricity, 
eluding a base fuel charge, and does not 
elude customer charges. 

~ERGY CHARGE - TEXAS: The energy 
large is all costs associated with 
oducing and distributing electricity 
{cept fuel costs and customer charges, 

JEL & PURCHASED POWER ADJ· 
EW MEXICO: This charge Is an 
ijustment tothe base fuel included in 
Ie energy charges to recover the actual 
lst of coal, all, natural gas, uranium and 
lY other fuels used to generate the 
ectricity we produce as well as any power 
e purchase from other utilities. 

EMAND CHARGE: If applicable, this 
large recovers a portion of EPE's fixed 
vestment and operating costs associated 
ith generation, transmission and 
stribution facilities to meet customer 
omand for electricity at any time. 

"'F SERVICE: The RATE SCHEDULE 
~h you are billed. Caples of Rate 

:hedules are available at all EPE offices, 

lergy Efficiency programs are designed to 
!sult in cost savings and benefit the 
wironment. For every $1.00 spent on 
lese programs, customers typically save 
~arly double over time on the cost of 
'ovlding electricity, and program 
lrtldpants will save even more. Learn 
ore about these programs and rebates that 
ay be available to you at 
ww.epelectrlc.com. 

\ll OR VISIT YOUR NEAREST 
USINESS OFFICE FOR A CUSTOMER 
~NDBOOK OUTLINING THE SERVICES YOU 
RE ENTiTlED TO AS A CUSTOMER. 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 

RETAIL SERVICE BILL FORMS 
SMALL COMMERCIAL SERVICE 

CHURCH RIDER 

x 

PAGE 11 OF 23 X 

EFFECTIVE 
JAN 17 2014 

REPLACED BY NMPRC 
BV _ Final Order Case No. 13-00176-UT 

x 

(SEE ATTACHMENT) 

Advice Notice NO' __ ::;r __ -=2"",3:,:0 :-;;--;;-___ _ 

SignaturelTitle ~~~~~~",,~~;L--­
i 

Sr Ice B esident-General Counsel 
Chief Compliance Officer 



~ 
SendCOI'respondenceTo: 
CUSTOMER SERVICE 

• P.O.£lox982 
EI paso, TX 79960 - 0982 

flII'UJrdUJ TX· (915) 543-5970 
,!::.:.J~ NM-(575)526-5555 

El Paso Electric www.epelectrlc.com 

50NDJFMAMJJA5 

2012 2013 

Energy usage at a glance 

Keep This Portion For Your Records 
Return this Portion With Your Payment 

Previous Balance 

• • 

Account Summary 

Previous Balance 

Payments 

Balance Forward 

Current Billing Charges 

Account Balance 

Account Number 

Billing Date 

Previous Balance 

Amount Due 10/08/2013 

Total Amount Due 

Customer Name 

Service Address: Customer Addr.es!L __ ..... ___ ._ 
New Mexico - Small Commercial Service 

0000000000 
09/17/2013 

$ 1,037.53 

$ 671.24 

J_ 1_,708.77 

$ 

$ 

2,009.66 

(972.13) 

1,037.53 

671.24 

1,708.77 

MTR#: 1104935854 1 Start Date: 08/19/2013 1 End Date: 09/17/2013 

Previousread:208B 1 Current read: 21B4 1 Meter~40 1 Usage: 3,840 ACTUAL KWH 
1 Current read: 0.719 1 MetermUtiplier. 40 1 Usage: 28.76 ACTUAL KW 
1 Current read: 0,992 1 Meter~ 1 1 Usage: 0.99 ACTUAL Power Factor 

Customer Charge: 
Energy Charge - Summer: 
Demand Charge - Summer: 
Total Energy and Demand Charges: 
DIscount: 
Fuel and Purchased Power Cost 
Adjustment: 
Efficient Use of Energy Recovery: 
Franchise Fee, assessed by the City of Las 
Cruces: 

3,840 kWh 
29kW 

3,840 kWh 

@ 

@ 

@ 

$0.07839 
$16.65 

$-0.008013 

$ 

$ 14.00 
301.02 
482.85 

783.87 
(131.07) 

(30.77) 

22.05 

13.16 

671·24 

Amount Due 10/08/2013: 

$ 
$ 
$ 

1,037.53 
671.24 

1,708.77 

Billing Date 
Account Number 

09117/2013 

0000000000 

Total Amount Due: 

~roject Care amou nt 

Amount enclosed 

0000000 00 00018020 00016055 1~34 
1111.1 hlll'I'111 II 1'1 Ii 11'111111'1111'11111111111.111.111111'11. 

EI Paso Electric 
P. O. Box 650801 

CUSTOMER NAME Dalias, TX 75265-0801 

CUSTOMER ADDRESS 

USA, CITY 00000 
DI.", ""Innnn •• n"nnnnnnn, .,nll..,., 



DEFINITION OF TERMS 
ON FRONT OF BILL 

CUSTOMER CHARGE: The customer 
charge is all costs Incurred In making 
serv1re available, Including meter ami 
~ eading costs, billing, record 
ke" .g and customer service costs. 

ENERGY CHARGE - NEW MEXICO: Tile 
energy charge is all costs associated with 
producing and distributing electricity, 
including a base fuel charge, and does not 
include customer chaf'ges. 

ENERGY CHARGE ~ nXAS: The energy 

charge is all costs associated with 
producing and distributing electricity 
except fuel costs and customer charges. 

FUEl & PURCHASED POWER AO] -
NEW MEXICO: This charge is an 
adjustment to the base fuel included in 
the energv charges to recover the actual 
cost of coal, all, natural gas, uranium and 
any other fuels used to generate the 
electricity we produce as well as any power 
we purchase from other utilities. 

DEMA.ND CHARGE: If applicable, this 
charge recovers a portion of EPE's fixed 
investment and operating costs associated 
with generation, transmission and 
dis-tri butlon facilities to meet customer 
demand for electricity at any time. 

lYPE OF SERVICE: The nATE SCl-IEDUlE 
on which you are billed. Copies of Rate 
5 les are available at all EPE offices. 

Energy Efficiency programs are designed to 
result in cost savings and benefit the 
environment. For every $1.00 spent on 
these progrilms, customers typically save 
nearly double over time on the cost of 
providing electricity, and program 
participants will save even more, learn 
more about these programs and rebates that 
may be available to you at 
www.epelectric.com. 

CALL OR VISIT YOUR NEAREST 
BUSINESS OFFICE FOR A CUSTOMER 
HANDBOOK OUTLINING THE SERVICES YOU 
A.RE ENTITLED TO AS A CUSTOMER. 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 

RETAIL SERVICE BILL FORMS 
SMALL COMMERCIAL SERVICE 

SMALL SYSTEM REC PURCHASE 

x 

x 
PAGE 12 OF 23 X 

EFFECTIVE 
JAN 172014 

REPLA6ED BY NMPRC 
BY Final Order Case No. 13-00176-UT 

X 

(SEE ATTACHMENT) 

Advice Notice NO';:::::::-::r-::-__ =2:,;30::::::~;--__ _ 

SignaturelTitle 7ii':S6~~T~r4~?tt9'---



~ 
SendConespondence To: 
CUSTOMER SERVICE 

• P.O·Box982 

E!!!£?!!!!!I 
EII'<I$O, TX 79960 - 0982 
TX' (915) 543-5970 
NM· (575) 526-5555 

El Paso Electric www.epelectric.com 

Keep This Portion For Your Records 
Return This Portion With Your Payment 

• • 

Account Summary 

Account Number 

Billing Date 

Amount Due 09/27/2013 

Customer Name 

0000000000 
09/06/2013 

$ 0.29 

$ (0.87) Previous Balance 

Payments . _________________ .0.00 

Balance Forward 

Current Billing Charges 

Account Balance 

Service Address: Customer Address 

New Mexico - Small SYstem Renewable Energy Certificate Purchase 

$ 

MTR#: 11 04956782 I Start Dale: 08/07/2013 I End Date: 09/06/2013 

(0.87) 

1.16 

0.29 

Previous read: 19144 I CUrrent read: 19515 I Meier multiplier: 1 I Usage: 371 ACTUAL KWH 
Renewable Energy Certificate Purchase 371 kWhs @ $-0.13 $ (48.23) 

Adjustments 
09/06/2013 Translerlunds from one service to another $ 49.10 

New Mexico - Purchased Power for Residential Service 
MTR#: 1104932291 I Start Date: OS/07/2013 I End Date: 09(06(2013 
Previous read: 17549 I Current read: 17895 I Meier multiplier: 1 I Usage: 346 ACTUAL kWhD Deli 
Previous read: 3816 I Current read: 3929 I Meter multiplier: 1 I Usage: 113 ACTUAL kWhD Dell 
Previous read: 5622 I Current read: 5694 I Meter multiplier: 1 I Usage: 72 ACTUAL kWhR Recei 
Previous read: 3043 I Current read: 3097 I Meter multiplier: 1 I Usage: 54 ACTUAL kWhR Recei 
CUstomer Charge: $ 7.00 
On Peak Energy Charge: 59 kWh @ $0.1932 11.40 
Off Peak Energy Charge: 274 kWh @ $0.10057 27.56 
Total Energy Charges 38.96 
Fuel and Purchased Power Cost 
Adjustment: 
Efficient Use 01 Energy Recovery Factor: 
Franchise Fees assessed by the County of 
Dona Ana: 

274 kWh @ $-0.008013 (2.20) 

1.59 

0.95 

- continued on next page 

Amount Due 09/27/2013: $ 0.29 
Billing Date 

Account Number 

09/06/2013 

0000000000 

~p~r~o~je~c~t~c~a~re~a~m~o~u~n~t-------I··-----------------~---1 Amount enclosed. -==:J 

0000000 00 00017346 00017394 1=134 
1111,11,11 1'1'111111,,, 111'111111'1111'11111111111'111,111111'11, 

EI Paso Electric 
P. O. Box 650801 

CUSTOMER NAME Dallas, TX 75265-0801 

CUSTOMER ADDRESS 

USA, CITY 00000 
n I r", nnnn.,nnnnnnn"nMnnn'l:l 



DEFINITION OF TERMS 
ON FRONT OF BILL 

CUSTOMER CHARGE: The customer 
charge is aU costs Incurred in making 
sef'" -" available, including meter and 
n', eadlng costs, billing, record 
ket..r-o.,g and customer service costs. 

ENERGY CHARGE· NEW MEXicO: The 
energy charge Is all costs associated with 
producing and distributing electricity, 
Including a base fuel charge, and does not 
include customer charges. 

ENERGY CHARGE· TEXAS: The energy 
chinge is al( costs associated with 
producing and distributing electricity 
e){cept fuel costs and customer charges. 

FUEL & PURCHASED POWER ADJ -
NEW MEXICO: This charge is an 
adjustment to the base fuellnduded tn 
the energy charges to recover the actual 
cost of coal, aU, natural gas, uranium and 
any other fuels used to generate the 
electrlclty we produce as well as any power 
we purchase from other utilities. 

DEMAND CHARGE: If applicable, this 
charge recovers a portion of EPE's fixed 
investment and operating costs associated 
with generation, transmission and 
distribution facilities to meet customer 
demand for electricity at any time. 

TYPE OF SERVICE: The RATE SCHEDULE 
on "'hleh you are billed. Copies of Rate 
5 les are available at all ErE offices. 

Energy Efficiency programs are designed to 
result in cost savings and benefit the 
envirommmt. For every $1.00 spent on 
these programs, customers typically save 
n.early double over time on the cost of 
providing electricity, and program 
participants will save even more, Learn 
more about these programs and rebates that 
may be available to you at 
www.epelectric.com. 

CAll OR VISIT YOUR NEAREST 
BUSINESS OFFICE FOR A CUSTOMER 
HANDBOOK OUTLINING THE SERVICES YOU 
ARE ENTITLED TO AS A CUSTOMER. 

-con( :f 
Taxes: 

Adjustments 
09/06/2013 Transfer funds from one service to another 

______ ._ 3.09 

$ 49.39 

$ (49.10) 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 

RETAIL SERVICE BILL FORMS 
SMALL COMMERCIAL SERVICE 

MEDIUM SYSTEM REC PURCHASE 

x 

x 

x 
X 
X 

PAGE 13 OF 23 X 

EFFECTIVE 
JAN 172014 

REPli\eED BY NMPRC 
BV ~ Final Order Case No. 13-00176-UT 

x 

(SEE ATTACHMENT) 

Advice Notice NO' __ -;r-~_"';;;;-"-:;;~ ___ _ 

Signature/Title -:7'~~~~~~~=----



~ 
./!!!!P.!!:!!!1 

so Electric 

Send Correspondence To: 
CUSTOMER SERVICE 
P,Q. Box 982 
EI Paso, TX 79960 ~ 0982 
TX - (915) 543-5970 
NM- (575) 526-5555 
www.epelectric.com 

Credit Balance 

Keep This Portion ForYour Records 
Return This PortIon WIth Your Payment 

I Project Care amount 

I Amount enclosed 

• • 

Account Summary 

Previous Balance 

Payments 

Balance Forward 

Adjustments 

Current Billing Charges 

Account Balance 

Account Number 

Billing Date 

Customer Name 

Service Address: Customer Address" ... 
New Mexico - Medium SYstem Renewable Energy Certificate Purchase 

$ 

$ 

MTR#: 1105097739 I Start Date: 08/08/2013 I End Date: 09/09/2013 

0000000000 
09/10/2013 

(197,11) 

0,00 

(197,11) 

197,11 

(221.23) 

(221.23) 

Previous read: 35806 I Current read: 37670 I Meter multiplier: 1 I Usage: 1,864 ACTUAL KWH Sol 
MTR#: 1105093957 I Start Date: 08/08/2013 I End Date: 09/09/2013 
Previous read: 29622 I Current read: 30900 I Meter multiplier: 1 I Usage: 1,278 ACTUAL kWhD D 
Previous read: 17351 I Current read: 18144 I Meter multiplier: 1 I Usage: 793 ACTUAL kWhR Rec 
Renewable Energy Certificate Purchase, 1 864 kWhs @ $,0,155 $ (288,92) 
Solar: I 

Adjustments 
09/10/2013 Refund Renewable Energy Certificate 
09/10/2013 Transferlunds from one service to another 

New Mexico - Purchased Power for Residential Service 

$ 
$ 

MTR#: 1105093957 I Start Date: 08/08/2013 I End Date: 09/09/2013 

197,11 
67,69 

Previous read: 29622 I Current read: 30900 I Meter multiplier: 1 I Usage: 1,278 ACTUAL kWhD D 
Previous read: 17351 I Current read: 18144 I Meter multiplier: 1 I Usage: 793 ACTUAL kWhR Rec 
Customer Charge: 7,00 
Energy Charge 1 st Tier - Summer: 485 kWh @ $0,1179 57,18 
Fuel and Purchased Power Cost 

485 kWh $-0.008013 (3,89) @ 
Adjustment: 
Efficient Use of Ener9Y Recovery Factor: 2,09 

~ contInued on next page 

I CREDIT BALANCE I 
Billing Date 09/10/2013 

Account Number 0000000000 

1111.11.111.1'111111.11111'111111'1111'11111111111.111.111 11 1'11. 
0000000 00 00012663 00012685 1=134 

EI Paso Electric 
CUSTOMER NAME P. 0, Box 650801 

CUSTOMER ADDRESS Dallas, TX 75265-0801 

USA, CITY 00000 



DEFINITION OF TERMS 
ON FRONT OF BILL 

JST"'MER CHARGE: The customer 
: all costs incurred In making 

!r, available, Including meter and 
,eter-readlng costs, bllllng, record 
!eping and customer service costs. 

~ERGY CHARGE· NEW MEXICO: The 
lergy charge Is all costs associated with 
'oduclng and distributing electricity, 
eluding a base fuel charge, and does not 
elude customer charges. 

IJERGY CHARGE - TEXAS: The energy 
large is all costs associated with 
·oducing and distributing electricity 
(cept fuel costs and customer charges. 

JEl & PURCHASED POWER ADJ· 
EW MEXICO: This charge Is an 
Jjustment to the base fuel included in 
Ie energy charges to recover the actual 
)5t of coal, oit, natural gas, uranium and 
lY other fuels used to generate the 
ectriclty we produce as well as any power 
e purchase from other utlllties. 

EMAND CHARGE: If applicable, this 
large recovers a portion of EPE's fixed 
vestment and operating costs associated 
Ith generation, transmission and 
stribution facilities to meet customer 
~mand for electricity at any time. 

':: SERVICE: The RATE SCHEDULE 
'I ,h you are billed. Copies of Rate 
:hedules are available at all EPE offices. 

lergy Efficiency programs are designed to 
~sult In cost savings and benefit the 
wironment. For every $1.00 spent on 
lese programs, customers typically save 
~arly double over time on the cost of 
'oviding electricity, and program 
Hticipants will save even more. Learn 
lore about these programs and rebates that 
lay be available to you at 
ww.epelectric.com. 

D.lL OR VISIT YOUR NEAREST 
USINESS OFFICE FOR A CUSTOMER 
ANDBOOK OUTLINING THE SERVICES YOU 
RE ENTITLED TO AS A CUSTOMER. 

~ continued 
Franchise Fees assessed by the County of 
Dona Ana: 
Taxes: 

Adjustments 
$ 

1.25 

4.06 

67.69 

09/1 0/2013 Transfer funds from one service to another $ (67.69) L-____________ ~ _______________________ ~ __ ~ 



EL PASO ELECTRIC COMPANY x 
CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 x 

EFFECTl\/f' 
JAN 172014 

REPlACED BY NIVIPRt 
at" Final'Order Case No, 13-00176-UT 

RETAIL SERVICE BILL FORMS 
SMALL COMMERCIAL SERVICE 

EXPERIMENTAL TOU 

x 
X 
X 

PAGE 14 OF 23 X 

X 

(SEE ATTACHMENT) 

Advice Notice NO._-.",.----__ """"''7----:-:;-___ _ 

SignaturelTitie oiZ7~~~~~~~=----



Keepthis portion for your records. 1It 

Account Number 

Billing Date 

Amount Due 10/02/13 

CUSTOMER NAME 

Account Summary 

Preyious_Balance 

Payments 

Balan~_ Forward 

Current BiUing Charges 

Account Balance 

Service Address:: 

N~w Mexlco.- Small Commercial Service ~_ Experimental TOU 

MTR#: 5104409192 r Start Date: 

Previous Read: 44100 I. Current Read: 

Previa_us Read: 48500 I Current Read: 

I Current Read': 

~ustomer Charge: 

On P~ak Secondary Energy Charge: 

Off Peak Secondary Energy Charge:. -

SeCondarY Demand CIi~rge: . 

Fuel and PurChased Power Cost Adjustment­

S~condary; 

Efficient. yse of Energy 'R~covery,: 

F~allchi~e Fees assessed by the _City of Las 

C.ruces~ 

Taxes: 

55200 

81700 

27.150 

11,100 

33,200 

27 

44,300 

End Date: 

Meter MultlpJie_r: 

_ Met.er Multiplie:r: 

Meter Multiplier: 

.kWh @ 

kWh @ 

kW @ 

kWh @ 

$ 

$ 

$ 

Usage: 11,100 

Usage: 33,400 

Usage: 27 

$ 

$0.25558 

$0.07396 

$10.75 

-$0.008013 

$ 

0000000000 

09116113 

5,957.55 

9,244.84 

(9,244.84) 

0.00 

5,957.55 

5,957.55 

ACTUAL KWH 

ACTUAL KWH 

ACTUALKW 

14.00 

2,836.94 

2,455.47 

290.25 

(354.98) 

181.76 

115.25 

418.86 

5,957.55 

~~~~~~~_~_~ ___ ~~ __ ~~~_~_. ____ ~~ __ ~~ __ ~~_~ __ .~ ____ ~_~ __ ~~~~ ____ ~~~ ____ ~ _______ ~ ____________________ ~_~~ __ ~_~ ___ ~_~ _____ • ~~~~_~ _____________ L __ ~~~ 

Return this portion with your payment. _ Make your check payable to EI Paso Electric. 

EI Paso Eleclric 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 

RETAIL SERVICE BILL FORMS 
GENERAL SERVICE/SEASONAL 

x 

x 

PAGE 15 OF 23 X 

EFFECTIVE 
JAN 17 2014 

REPLACED BY NMPRC 
BY Final Order Case No. 13-00176-UT 

x 

(SEE ATTACHMENT) 

Advice Notice NO._--=-4'--_-""""----. ___ _ 

Signature/Title -;-;;t~~~'7r4ob~-HQ.-­
i 

Sr. ice esident-General Counsel 
Chief Compliance Officer 



~ 
Send Correspondence To: 
CUSTOMER SERVICE 

• P.Q,Box982 
El Paso, TX 79960· 0982 

()ItU')1UU} TX" (915) 543·5970 
,,~=:.:J NM- (575) 526-5555 
E\ Paso ElectrIc www.epelectric.com 

Keep This Portion For Your Records 
Return This Portion With Your Payment 

• • 

Account Summary 

Previous Balance 

Payments 

Balance Forward 

Current Billing Charges 

Account Balance 

Service Address: .Custo 

Account Number 

Billing Date 

Amount Due 09/25/2013 

Customer Name 

New Mexico - General Service 

0000000000 
09/04/2013 

$ 2,573.47 

$ 

$ 

2,865.21 

(2,865.21) 

0.00 

2,573.47 

2,573.47 

MTR#: 1105040501 I Start Date: 08/02/2013 I End Date: 09103/2013 

Prevlousread:4814 I Currentread: 5167 I Meterllllltpkr.40 I Usage: 14,120 ACTUAL KWH 
I Current read: 1.854 I Meterlt1litlplier.40 I Usage:74.16ACTUALKW 

CUstomer Charge: 
Secondary Energy Charge· Summen 
Secondary Demand Charge - Summer: 
Fuel and Purchased Power Cost Adjustment 
- Secondary: 
Efficient Use of Energy Recovery Factor: 
Franchise Fees assessed by the City of 
Sunland Park~ 
Taxes: 

14,120 kWh 
74 kW 

14,120 kWh 

@ 

@ 

@ 

$0.062 
$19.65 

$-0.008013 

$ 

$ 

26.00 
875.44 

1,454.10 

(113.14) 

77.76 

69.60 

'183.71 
2,573.47 

Amount Due 09/25/2013: $ 2,573.47 
Billing Date 
Account Number 

09/04/2013 

0000000000 
EI Pa'Kt ElGctrIo 

Project Care amount 

Amount enclosed 

0000000 00 00001987 00001987 1~34 
1111,11,111'1'111111'11111'111111'1111'11111'11111'111,11,111'11• 

EI Paso Electric 
P. O. Box 650801 

CUSTOMER NAME Dallas, TX 75265-0801 

CUSTOMER ADDRESS 

USA, CITY 00000 
nrCeI.IIOI,." t r-nnnnnnnnn~r-""jl'" 



DEFINITION OF TERMS 
ON FRONT OF BILL 

CUSTOMER CHARGE: The customer 
charge is all costs incurred in making 
service available, including meter and 
111 eading costs, billing, recor d 
ki " and customer service costs. 

ENERGY CHARGE ~ NEW MEXICO: The 
energy charge is all costs associated with 
producing and distributing electricity, 
Including a base fuel chilrge, and does not 
include customer charges. 

ENERGY CHARGE M TEXAS: The energy 
charge Is all costs associated with 
producing and distributing electricity 
except fuel costs and customer charges, 

FUEL & PURCHASED POWER ADJ -
NEW MEXICO: This char ge is an 
adjustment to the base fuel included in 
the energy charges to recover the actual 
cost of coal, oil, natural gas, uranium and 
any other fuels used to generate the 
electricity we Ilfoduce as well as any power 
we purchase frol11 other utilities. 

DEMAND CHARGE: If al)plicable, this 
charge recovers a I)ortion of EPE's fixed 
investment and operating costs associated 
with generation, transmission and 
distribution facilities to meet customer 
demand fot electricity at any time. 

TYPE OF SERVICE: The RATE SCHEDULE 
on which you are billed, Copies of Hate 
51 les are available at all EPE offices. 

Energy Efficiency programs are designed to 
result in cost savings and benefit the 
environment For every $1.00 spent on 
these programs, customers typically save 
nearly double over time all the cost of 
provlcling electricity, and program 
participants will save even more. Learn 
more about these programs and rebates that 
may be available to you at 
www.epeiectr!c.com. 

CAll OR VISIT YOUR NEAREST 
BUSINESS OFFICE FOR A CUSTOMER 
HANDBOOK OUTLINING THE SERVICES YOU 
ARE ENTiTlED TO AS A CUSTOMER. 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 

RETAIL SERVICE BILL FORMS 
GENERAL SERVICE/TOU 

x 

x 

PAGE 16 OF 23 X 

EFFECTIVE 
JAN 17 2014 

REPlI\eED BY NMPRC 
BY, Final Order Case No, 13_00176-UT 

X 

(SEE ATTACHMENT) 

Advice Notice No .. _-...,,,..,-__ .....,,,,~--,.,,...... __ _ 

Signature/Title -::N~~~~~~~rrz:~--
. Ip 

Sr Ice P sident-General Counsel 
Chief Compliance Officer 



. . 

•• 
CU5TOMER5ERVICE 
p.o. Bq, 982 
EI Paso, TX 79960-0982 
TX(915) 543-5970 . 
NM (575) 526-5555 
wwW.epeiec;:trlc.com: 

Account Number 

Billing Date 

Amount Due 10/02/13 

Account Summary 

Previous Balance 

Payments 

Balance FOlWard 

Current Billing Charges. 

Account Balance 

SerVice Address:-. 

CUSTOMER NAME 

New Mexico:· General Service - TOU Monthly Rate 

MTR#; 5104409192 I 5lartDale: 

Previous Read: 441 ·1 Current Read: 476 

Prev!ous Read: 4085 L CU!Tent Rea.d:. 4187. 

Customer Charge: ' 

I Current Read: 0.290 

I . Current ReC!d: _ 0.890_ 

On Peak Secondary Energy I?harge;- -

Off Peak Secondary Energy Charge:­

S~cO~dary D~mand Charge: 

Fu~r ·and Purchas,ed Power Cost Adjustment-

Secondary: 

Efficient" Us.e of .Energy Recovery: 

Franchis.e Fees. as.ses.s.ed by the CJty of Las. 

CruQes: 

Taxes.: 

I End Date: 

I Met~r_Multipller: 

I Meter~Multiplier: . 

I Meter Multiplier: 

I Meter Multipli~r: 

.17,500 kWh @ 

51,000 kWh· @ 

. 145 kW @ 

68,500 kWh @ 

$ 

$ 

$ 

500 Usage: 17,500 

500 Usage: _ 51,000 _ 

500 Usage: 145 

1 Usage: 0,89 

$ 

$0.21277 

$0.04961 

$16.75 

-$0.00B013 

$ 

0000000000 

09/16/13 

9,273.80 

9,244.84 

(9,244.B4) 

0.00 

9,273.80 

9,273.BO 

ACTUAL KWH 

ACTUAL KWH 

ACTUALKW 

ACTUAL Pwr Fae 

26,00 

3,723.48 

2,530.11 

2,42B.75 

(54B.B9) 

282.93 . 

179.40 

652.02 

9,273.80 

_ ~:e?_ ~~s_~~~t~o_n_f~~~~~~ ~e~~~~s: _~ ___________________________________________________________________________________________________________________ _ 

Return this portion with your payment. _ Make your check payable to EI Paso Electric. 

EI Paso Electric 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 

RETAIL SERVICE BILL FORMS 
GENERAL SERVICE/LIGHTING 

X 

X 

X 
X 

PAGE 17 OF 23 X 

EFFECTIVE 
JAN 172014 

I~EPLACED BY NMPRC 
BY Final Order Case No. 13-00176-UT 

X 

(SEE ATTACHMENT) X 

Advice Notice No.-;::-:~1'-__ -"""'''-;;-____ _ 

SignaturelTitle ~~~~4~~~----



~ 
Send Correspondence To: 
CUSTOMER SERVICE 

• p, O. Box 982 

!!!!!P..?E!!!J 
EI Paso, TX 79960 - 0982 
TX - (915) 543-5970 

• NM- (575) 526-5555 
EI Paso Eleclrlc www.epelecttic.com 

Due to a process change, your 
read date has changed; your bill 
& payment due dates may have 
changed 

• • 

Account Summary 

Previous Balance 

Payments 

Balance Forward 

Current Billing Charges 

Account Balance 

Account Number 

Billing Date 

Amount Due 10/10/2013 

Customer Name 

S erv ce Add ress: Cu tomer Addr s S e s 
New Mexico - Private Area Lighting Service 08117/2013 - 09119/2013 
Lamp Charge: 2 - 8,500 Lumen 124 Watt 

@ $10043 
HPS Lamp(s) 
Fuel and Purchased Power Cost Adjustment 

88 kWhs @ $-0,008013 
- Secondary: 
Franchise Fees assessed by the City of Las 
Cruces: 

New Mexico - Private Area Lighting Service 08/17/2013 - 09/19/2013 
Lamp Charge: 2- 8,500 Lumen 124 Watt HPS 

@ $13,32 
Lamp(s) 
Fuel and Purchased Power Cost Adjustment 

88 kWhs @ $-0,008013 
- Secondary: 
Franchise Fees assessed by the City of Las 
Cruces: 

New Mexico - General Service 

$ 

$ 

0000000000 
09/19/2013 

$ 2,053.98 

$ ,'/.87,35 

(2,287,35) 

0.00 

2,053,98 

$ 2,053.98 

$ 20,86 

(0.71) 

0040 

20,55 

$ 26,64 

(0.71) 

0.52 -_ .. 
26045 

MTR#: 11 05040239 I Start Date: 08/16/2013 I End Date: 09/19/2013 

Keep This PortIOn For Your Records 
Return ih'ls PorOon With Your Payment 

Previous read: 7467 

Customer Charge: 

Amount Due 10/10/2013: $ 
EI Paso Elo$Clrlc 

I Current read: 7755 
I Current read: 1,424 

2,053,98 

I Project Care amount ~ 

0000000 aD 00026886 00026960 1~34 

I Meter~40 I Usage: 11,520 ACTUAL KWH 

I Meter~40 I Usage: 56,9~ ACTUAL KW 
26,00 

~ continued on next page 

Billing Date 

Account Number 

09/19/2013 
0000000000 

1111,11, III 'I' 111111 'I Ii II, I1I1II '1111' 11111 11 1111' 111,111 11 1' II, 

EI Paso Electric 
P, 0, Box 650801 

CUSTOMER NAME Dalias, TX 75265-0801 

CUSTOMER ADDRESS 

USA, CITY 00000 
Ann?Ul.nnnnl.nnnnnnnnn~nt~qA 



DEFINITION OF TERMS 
ON FRONT OF BILL 

CUSTOMER CHAHGE: The customer 
charge is aU costs Incurred in making 
ser.' . wailable, including meter and 
m. !ading costs, billing, record 
keet""6 and customer service costs, 

ENERGY CHARGE· NEW MEXICO: The 
energy charge Is all costs associated with 
producing and distributlng electricity, 
including a base fuel charge, and does not 
Include customer charges. 

ENERGY CHARGE· TEXAS: The energy 
charge is all costs a5!'.ociated with 
producing and distributing electricity 
except fuel costs and customer charges. 

FUEl & PURCHASED POWER AD!-
NEW MEXICO: This charge is an 
adjustment to the base fuel included in 
the energy charges to recover the actual 
cost of coal, all, natural gas, uranium and 
any other fuels used to generate the 
electricity we produce as weI! as any power 
we purchase from other utilities, 

DEMAND CHARGE: If applicable, this 
charge recovers a portion of EPE's fixed 
investment and operating costs associated 
with generation, transmission and 
distribution facilities to meet customer 
demand for electricity at any time. 

1YPE OF SERVICE: The RATE SCHEDutF 
on ···!,ich you are billed, Copies of Rate 
S. es are available at all EPE offices. 

Energy Efficiency programs are designed to 
result In cost savings and benefit the 
environment. For evmy $1.00 spent on 
these programs, custoillers typically save 
nearly double over time on the cost of 
providing electricity, and program 
participants will save even more. Learn 
more about these programs and rebates that 
may be available to you at 
www.epelectric.com. 

CAll OR VrSITYOUR NEAREST 
BUSINESS OFFICE FOR A CUSTOMER 
HANDBOOK OUTLINING THE SERVICES YOU 
ARE ENTITlED TO AS A CUSTOMER. 

- contlr. 
Secondary Energy Charge - Summer: 
Secondary Demand Charge - Summer: 
Fuel and Purchased Power Cost Adjustment 
- Secondary: 
Efficient Use of Energy Recovery Factor: 
Franchise Fees assessed by the City of Las 
Cruces: 
Taxes: 

11,520 kWh 
57 kW 

11,520 kWh 

@ 

@ 

@ 

$0.062 
$19.65 

$-0.008013 

$ 

714.24 
1,120.05 

(92.31) 

61.30 

36.59 

._. ___ ~lJ..1 
2,006.98 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 

RETAIL SERVICE BILL FORMS 
IRRIGATION SERVICE/SEASONAL 

x 

x 

PAGE 18 OF 23 X 

EFFECTIVE 
JAN 17 2014 

REPLACED BY NMPRC 
BY._ Final Order Case No. 13-00176-UT 

X 

(SEE ATTACHMENT) 

Advice Notice No .. _=","?"-__ ~~.,.-___ _ 

SignaturelTitle ~~#5U¢"c;£':J...o;~~~--



Send Correspondence To: 

~ 
CUSTOMER SERVICE 

• P. O. Box 982 
EI Paso, TX 79960 - 0982 

()I11J'JrJJUJ TX - (915) 543-5970 
. c::J::::.::.:J NM- (575) 526-5555 

EI Paso Electric www.epeledrlc,(om 

co 

uilii 
~ 

r -s 

II 
5 OND F M A M J J A 5 

2012 2013 

Energy usage at a glance 

Due to a process change, your 
read date has changed; your bill 
& payment due dates may have 
changed 

Keep This Portion For Your Records 
Return TIlis Portion With Your Payment 

• 

Account Summary 

Previous Balance 

Payments 

Balance Forward 

Current Billing Charges 

Account Balance 

Service Address: 

Account Number 

Billing Date 

Amount Due 10/01/2013 

Customer Name 

s ___ . ______ ._ .. ____ _ 

New Mexico - Irrigation Service 

0000000000 
09110/2013 

$ 2,057.73 

$ 2,220.00 

$ 

(2,220.00) 

0.00 

2,057.73 

2,057,73 

MTR#: 1105108458 I _ Start Date: 08/06/2013 I End Dale: 09/1 0/2013 
Previous read: 63912 I CUlTeIltread:8010S I Meter~l I Usage: 16,193 ACTUAL KWH 

I Cun-entread: 73.420 I Meter~ 1 I Usage: 73.42 ACTUAL KW 
CUstomer Charge: 
Secondary Energy Charge - Summer: 
Fuel and Purchased Power Cost Adjustment 
- Secondary: 
Efficient Use of Energy Recovery Factor: 
Franchise Fees assessed by the County of 
Dona Ana: 
Taxes: 

16,193 kWh 

16,193 kWh 

@ 

@ 

$0.11997 

$-0.008013 

$ 20.00 
1,942.67 

(129.75) 

63.56 

37.93 

123.32 
$---- ---2P57J3 

Amount Due 10/01/2013: $ 2,057.73 
Billing Date 
Account Number 

09/10/2013 
0000000000 

Er Paso Elol-irk I Project Care amount 
Amount enclosed 

0000000 00 00000144 00000144 1~34 
'111""'11'1,,1111" 11,'11,11'11' 1IIIIIIIIIIIIIIIIIIItlll",'I" 
EI Paso Electric 
P. O. Box 650801 

CUSTOMER NAME Dallas, TX 75265'0801 

CUSTOMER ADDRESS 

USA, CITY 00000 
nnU?l.nnnnnnnnnnnnnnn~n~??~ 



DEFINITION OF TERMS 
ON FRONT OF Bill 

CUSTOMER CHARGE: The customer 
charge Is all costs incurred in making 
5e~\ljr'" available, including meter alld 
m' ~ading costs, billing, record 
ke. .> and customer service costs. 

ENERGY CHARGE ~ NEW MEXICO: The 
energy charge is all costs associated with 
producing and distributing electricity, 
including a base fuel charge, and does not 
include customer charges. 

ENERGY CHARGE ~ TEXAS; The energy 
charge is all costs associated with 
producing and distributing electricity 
except fuel costs and customer charges. 

FUEL & PURCHASED POWER ADJ· 
NEW MEXICO: This charge is an 
adjustment to the base fuel Included in 
the energy cilarges to recover the actual 
cost of coaL oil, natural gas, uranium and 
any other fuels used to generate the 
electricity we produce as well as any power 
we purchase from other utilities, 

DEMAND CHARGE: If applicable, this 
charge recovers a portion of EPE's fixed 
investment and operating costs associated 
with generation, transmission and 
distribution facilities to meet customer 
demand for electricity at any time. 

TYPE OF SERVICE: The RATE SCHEDULE 
on which you arC! billed. Copies of Rate 
Sf' ',es are available at all EPE offices. 

Energy Efficiency programs are designed to 
result in cost savings and benefit the 
environment. For every $1.00 spent on 
these programs, customers typically save 
nearly double over time on the cost of 
providing electricity, and program 
participants will save even more. learn 
more about these programs and rebates that 
may be available to YOLI at 
www.epelectric.com. 

CALL OR VIS!TYOUR NEAREST 
BUSINESS OFFICE FOR A CUSTOMER 
HANDBOOK OUTLINING THE SERVICES YOU 
ARE ENTITlED TO AS A CUSTOMER. 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 

RETAIL SERVICE BILL FORMS 
IRRIGATION SERVICEITOU 

x 

X 

X 
X 

PAGE 19 OF 23 X 

EFFECTIVE 
JAN 17 2014 

I~EPLAeED BY NMPRC 
BY. Final Order Case No. 13-00176-UT 

X 

(SEE ATTACHMENT) X 

Advice Notice No.,-:;::,...,.. ___ .... 2""3".0--::;-c:;--___ _ 

SignaturelTitle~Q~~&~!2:!=~~~--



~ 
Send Correspondence To: 
CUSTOMER SERVICE 

• P. O. Box 982 
EI Paso, TX 79960 - 0982 

()ItfJ'Jr1lW TX· (915) 543-5970 
,~:.:::.:.::J NM· (575) 526-5555 
EI Paso Electric www.epelectric.com 

Keep This Portion ForYour Records 
Return This Portion With Your Payment 

• • 

Account Summary 

Previous Balance 

Payments 

Balance Forward 

Current Billing Charges 

Account Balance 

Account Number 

Billing Date 

Amount Due 10/11/2013 

Customer Name 

Service Address: Customer Address 

New Mexico - Irrigation Service 

0000000000 
09/20/2013 

$ 1,072.08 

$ 

$ 

1,187.27 

(1,187.27) 

0.00 

1,072.08 

1,072.08 

MTR#: 110S068608 I Start D.le: 08/22/2013 I End Dale: 09/20/201 3 
Previous read: 2846 I Current read: 3683 I _mul"pll"'11 I Usage: 837 ACTUAL KWH 
Previousre.d:S1589 I Current read: 58718 1_~1 I Usage: 7,129 ACTUAL KWH 
CUstomer Charge: $ 
On Peak Secondary Energy Charge: 837 kWh @ $032939 
Off Peak Secondary Energy Charge: 7,129 kWh @ $0.10143 

Fuel and Purchased Power Cost Adjustment 7,966 kWh @ $.0.008013 
- Secondary-. 
Efficient Use of Energy Recovery Factor: 
Franchise Fel;)s assessed by thfl County of 
Dona Ana: 
Taxes: 

20.00 
27S.70 
723.Q9 

(63.83) 

33.11 

19.76 

64.2S 
$ 1,072.08 

.--.--~.-.--.. -- .. ~ .. --.--.~~---.-

~ Amount Due 10/11/2013: $ 
Billing Date 09/20/2013 

Account Number 0000000000 1,072.08 
EIPHO EIe<:II'Io 

I Project Care amount 

Amount enclosed 

0000000 00 00007041 00007087 1~34 
1111,11,111'1'111111'11111'111111'11 II '11111111111'111,111111'1 j, 

EI Paso Electric 
P. O. Box 6S0801 

CUSTOMER NAME Dallas, TX 75265-0801 

CUSTOMER ADDRESS 

USA, CITY 00000 



DEFINITION OF TERMS 
ON FRONT OF Bill 

CUSTOMER CHARGE: The customer 
charge Is all costs incurred In making 
se;· available, including meter and 
tl\ eading costs, billing, record 
keetJlllg and customer service costs. 

ENERGY CHARGE - NEW MEXICO: The 
energy charge is all costs associated with 
producing and distributing electricity, 
including a ba5€ fuel charge, and does not 
include custoiller charges. 

ENERGY CHARGE - TEXAS: The energy 
charge Is all costs associated with 
producing and distributing electricity 
except fuel costs and customer charges. 

FUEL 8< PURCHASED POWER ADI -
NEW MEX.ICO: This charge is an 
adjustment to the base fuel included in 
the energy charges to recover the actual 
cost of coal, oil, natural gas, uranium and 
any other fuels used to generate the 
electricity We produce as welt as any power 
we purchase from other utilities, 

DEMAND CHARGE: If applicable, this 
cnarge recovers a portion of EPE's fixed 
investment and operating costs associated 
with generation, transmission and 
distribution facilities to meet customer 
demand for electricity at anytime, 

lYPE OF SERVICE: Thl! RA.TE SCHEDULE 
or "ich you are billed, Copies of Rate 

'Ies are available at al! EPE offices. 

Energv Efficfeney programs are designed to 
result in cost savings and benefit the 
environment. For every $1.00 spent on 
these programs, customers typically save 
nearly double over time on the cost of 
providing electricity, and program 
participants will save even more. Learn 
more about these programs and rebates that 
may be available to you at 
www.epelectrlc.com. 

CAll OR VISIT YOUR NEAREST 
BUSINESS OFFICE FOR ACUSTOMER 
HANDBOOK OUTLINING THE SERVICES yOU 
ARE ENTiTlED TO AS A CUSTOMER, 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 x 

EFFECTIVE 
JAN 172014 

REPLA6m BY NMPRC 
BY Final Order Case No. 13-00176-UT 

RETAIL SERVICE BILL FORMS 
CITY-COUNTY SERVICE 

X 

(SEE ATTACHMENT) 

PAGE 20 OF 23 X 

Advice Notice N o.'-:::".....'J-~-...","'::--;:-:;f-----

SignaturelTitie -=rf'.~~~~~'b--~~---



~ 
Send Correspondence To' 
CUSTOMER SERVICE 
P.O·Box982 
EI Paso, TX 79960 - 0982 

r'll"dUJ TX - (915) 543-5970 
t =:.:::J NM- (575) 526·5555 

El Paso Electric www.epelectrk.com 

Due to a process change, your 
read date has changed; your bill 
8. payment due dates may have 
changed 

Keep This Portion ForYour Records 
Return This POltion With Your Payment 

Account Summary 

Previous Balance 

Payments 

Balance Forward 

Current Billing Charges 

Account Balance 

Account Number 

Billing Date 

Amount Due 09/24/2013 

Customer Name 

Service Address: .CuslomerAddress. __ . _. ___ ..... ____ _ 

New Mexico - City and County Service 

0000000000 
09/03/2013 

$ 3,961.83 

$ 

$ 

2,769.61 

(2,769.61) 

0.00 

3,961.83 

3,961.83 

MTR#: 1105030309 I St.rtOate:OB/OB/2013 I End 0.te:09/03/2013 
Previous read: 12165 I CutTeIltread: 12757 I Meter~40 I Usage: 23,680 ACTUAL KWH 

I CutTeIlt read: 3.592 I Meter~ 40 I Usage: 143.68 ACTUAL KW 
Customer Charge: 
Energy Charge· Summer: 
Demand Charge: 
Fuel and Purchased Power Cost Adjustment 
- Secondary: 
Efficient Use of Energy Recovery: 

23,680 kWh 
144 kW 

23,680 kWh 

~-------"-'---------' 

@ 

@ 

@ 

$ 20.00 
$0.06397 1,514.81 

$17.25 2,484.00 

$-0.008013 (189.75) 

132.77 
--~-----..... 

$ 3,961.B3 
---..... _------' 

Amount Due 09/24/2013: $ 3,961.83 
Billing Date 

Account Number 

09/03/2013 

0000000000 
EL PMO Ew,oLtio 

\

£!:9lect Care amount 

. Amount enclosed 

0000000 00 00000038 00000038 1=34 
111111111111111111111111111111111111 hlllllllllllllllllllllllll;' 

EI Paso Electric 
P. O. Box 650801 

CUSTOMER NAME Dallas, TX 75265·0801 

CUSTOMER ADDRESS 

USA, CITY 00000 
nn~n, 'nnnn~nnnnnnnnn~ol' n~ 



DEFINITION OF TERMS 
ON FRONT OF BILL 

CUSTOMER CHARGI:: The customer 
charge Is aU costs Incurred in making 
ser"'i~<! available, Including meter and 
rr eading costs, billing, record 
ke ...... 5 and customer service costs.. 

ENERGY CHARGE - NEW MEXICO: The 
energy charge is all costs associated with 
producing and distributing electricity, 
including a base fuel charge, and does not 
include customer charges. 

ENERGY CHARGE - TEXAS: The energy 
charge is all costs associated with 
producing and distributing electricity 
except fuel costs and customer charges. 

FUEl & PURCHASED POWER ADJ· 
NEW MEXICO: This charge Is an 
adjustment to the base fuel Included in 
the energy charges to recover the actual 
cost of coal, oil, natural gas, uranium and 
any other fuels used to generatethe 
electricity we produce as weI! as any power 
we purchase from other utilities, 

DEMAND CHARGE: If applicable, this 
charge recovers a portion of EPE's fixed 
investment and operating costs associated 
with generation, transmission and 
distribution facHitles to meet customer 
demand for electricity at any time, 

'TYPE OF SERVICE: The RATE SCHEDULE 
Of' which you are billed, Copies of Rate 

lies are available at all ErE offices, 

Energy Efficiency programs are designed to 
result in cost savings and benefit the 
environment. For every $1,00 spent on 
these programs, customers typlcal1y save 
nearly double over time on the cost of 
providing electricity, and program 
participants will save even more, learn 
more about these programs and rebates that 
may be available to you at 
www.epelectric.com. 

CALL OR ViSIT YOUR NEAREST 
BUSINESS OFFICE FOR A CUSTOMER 
HANDBOOK OUTLINING THE SERVICES YOU 
ARE ENTITLED TO AS A CUSTOMER. 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 

RETAIL SERVICE BILL FORMS 
WATER, SEWAGE, STORM SEWAGE 

PUMPING AND SEWAGE DISPOSAL RATE 

x 

PAGE 21 OF 23 X 

EFFECTIVE 
JAN 172014 

REPLACED BY NMPHC 
BY _ Final Order Case No. 13-00176'UT 

x 

(SEE ATTACHMENT) 

Advice Notice NO"~+-;;r __ -"2",3",,,O---'r-___ _ 

Sig naturelTitleP.i'7z!!~~-r--T-'-<';~7<' __ _ 



~ 
Send Correspondence To: 
CUSTOMER SERVICE 

• P. O. Box 982 

!!!!!P.:?!!!!!I 
EI Paso, TX 79960 - 0982 
TX . (915) 543-5970 

" NM- (575) 526-5555 
EI Paso Electric www.epelecttlc.com 

Due to a process change, your 
read date has changed; your bill 
& payment due dates may have 
changed 

Keep This Portion ForVour Records 
Return This Portion With Your Payment 

Previous Balance 

• • 

Account Summary 

Previous Balance 

Payments 

Balance Forward 

Current Billing Charges 

Account Balance 

Account Number 

Billing Date 

Previous Balance 

Amount Due 10/22/2013 

Total Amount Due 

Customer Name 

Service Address: Customer.Addr:ess. 

0000000000 
09/09/2013 

$ 5,477.84 

$ 5,017.81 

$ .... 19,4~5.(;~ 

$ 

$ 

11 ,602.45 

(6,124.61) 

5,477.84 

5,017.81 

10,495.65 

New Mexico - Water, Sewage, Storm Sewage Pumping or Sewage Disposal Service 

MTR#: 1104935808 I Start Date: 08/13/2013 I End Date: 09/09/2013 
Previous read: 2980 I Current read: 3473 I Meterndtipler: 100 I Usage: 49,300 ACTUAL KWH 

I Current read: 1.124 I Meter~100 I Usage:112.40ACTUALKW 
I Current read: 0.940 I Meter~ 1 I Usage: 0.94 ACTUAL Power Factor 

Customer Charge: 
Secondary Energy Charge· Summer: 
Fuel and Purchased Power Cost Adjustment 
- Secondary: 
Efficient Use of Energy Recovery: 
Franchise Fees assessed by the City of Las 
Cruces 

49,300 kWh 

49,300 kWh 

@ 

@ 

$0.10414 

$-0.008013 

$ 15.50 
5,134.10 

(395.04) 

164.86 

98.39 
-----.. ~~~ 

$ 5,017.81 

Billing Date 09/09/2013 

Amount Due 10/22/2013: 

$ 
$ 
$ 

5,477.84 

5,017.81 
10,495.65 

Account Number 0000000000 
EI PaUl ElocIrie 

Total Amount Due: 

Project Care amount 

Amount enclosed 

11111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 

1111.11.111.1'111111.111 11'111111'1111'11111111111' 111. 11 111 1'11. 
0000000 00 00000952 00000956 1~34 

EI Paso Electric 
P. O. Box 650801 

CUSTOMER NAME Dallas, TX 75265-0801 

CUSTOMER ADDRESS 

USA, CITY 00000 



DEFINITION OF TERMS 
ON FRONT OF BILL 

CUSTOMER CHARGE: The customer 
charge is all costs incurred in making 
ser,·i~ .... available, Including meter and 
m ?adlng costs, billing, record 
keL. 6 and customer service costs. 

ENERGY CHARGE ~ NEW MEXICO: The 
energy charge Is all costs associated with 
producing and distributing electricity, 
including a base fuel charge. ami does not 
include customer charges. 

ENERGY CHARGE - TEXAS: The energy 
charge Is all costs associated with 
producing and distributing electricity 
except fuel costs and customer charges. 

FUEL & PURCHASED POWER ADJ -
NEW MEXICO: This charge Is an 
adjustment to the base fuel included in 
the energy charges to recover the actual 
cost of coal, oil, natural gas, lIranium and 
any other fuels used to generate the 
electricity we produce as well as any power 
we purchase from other utilities. 

DEMAND CHARGE; If applicable, this 
charge recovers a portion of EPE's fixed 
investment and operating costs associated 
with generation, transmission and 
distribution fac!1lties to meet customer 
demand for electricity at any time. 

TYPE OF SERVICE: The RATE SCHEDULE 
on which YOLi are billed. Copies of Rate 
5, les are available at ali EPE offices. 

Energy Efficiency programs are designed to 
result in cost savings and benefit the 
environment. For every $1.00 spent on 
these programs, customers typicaJly save 
nearly double over time on the cost of 
providing electricity, and program 
participants will save even more. Learn 
more about these programs and rebates that 
may be available to you at 
www.epelectric.com. 

CALL OR VISIT YOUR NEAREST 
BUSINESS OFFICE FOR A CUSTOMER 
HANDBOOK OUTLINING THE SERVICES YOU 
ARE ENTITlED TO AS A CUSTOMER. 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 

RETAIL SERVICE BILL FORMS 
SEASONAL AGRICULTURE PROCESSING 

x 

PAGE 22 OF 23 X 

EFFECTIVE 
JAN 172014 

REPLA6ED BY NMPRC 
BY Final Order Case No. 13-00176-UT 

x 

(SEE ATTACHMENT) 

Advice Notice No._....".'-.,-__ ..!::!!.><----,. ___ _ 



~ 
Send Correspondence To: 
CUSTOMER SERVICE 

• p. O. Box 982 

~?!!!!!J 
EI Paso, TX 79960· 0982 
TX - (915) 543-5970 

& NM- {S75) 526-5555 

EI Paso Electric www.epelectric.com 

• • 

Account Summary 

Previous Balance 

Payments 

Balance Forward 

Current Billing Charges 

Account Balance 

Account Number 

Billing Date 

Amount Due 10/02/2013 

Customer Name 

Service Address: .cUstQ[llIlLActlJres 
New Mexico - Seasonal Agriculture Processing Service 

0000000000 
09/11/2013 

$ 902.45 

$ 

$ 

11,196,09 

(11,196.09) 

0,00 

902.45 

902,45 

MTR#: 1105101986 I Start Date: OB/15/2013 I End Date: 09/10/2013 
Previous read: 35580 I CUlt'elltmad: 40780 I _~ 1 I Usage: 5,200 ACTUAL KWH 

Due to a process change, your 
read date has changed; your bill 
& payment due dates may have 
changed 

I CUlt'elltmad: 58.350 I _~ 1 I Usage: 58.35 ACTUAL KW 
Customer Charge: 
Energy Charge - Summer: 
Fuel and Purchase Power Cost Adjustment: 
Efficient use of Energy Recovery: 
Franchise Fees assessed by the County of 
Dona Ana: 
Taxes: 

L-__ ~ __ . __ 

Keep This Pori ton For Your Records 
Return This Portion With Your Payment 

~ ~ Amount Due 10/02/2013: $ 
E1P&soEIec!rn: 

I Project Care amount 

Amount enclosed 

0000000 00 D0006579 00006590 1=34 

CUSTOMER NAME 
CUSTOMER ADDRESS 
USA, CITY 00000 

902,45 

5,200 kWh 
5,200 kWh 

@ 

@ 

$0,15972 
$-0,008013 

$ 15,00 
B30.54 
(41.67) 

27,87 

$ 902.45 

16.63 

54,OB J 
-~-~.-.. ,-.~~---.~.----.-.-

Billing Date 

Account Number 

09/11/2013 
0000000000 

1111' II, II" I '111 111' 11111 '111111 '1 111 '11111111111' III' 111111' I" 

EI Paso Electric 
p, 0, Box 650801 
Dallas, TX 75265-0801 



DEFINITION OF TERMS 
ON FRONT OF BILL 

CUSTOMER CHARGE~ The customer 
charge is all costs incurred In making 
service <lvailable, including meter and 
rn,' ·eadlng costs, billing, record 
ke and customer service costs, 

ENERGY CHAnGE" NEW MEXICO: The 
energy charge is all costs associated with 
producing and distributing electricity, 
including a base fuel charge, and does not 
Include customer charges. 

ENERGY CHARGE ~ TEXAS: The energy 
charge 15 all costs associated with 
producing and distributing electricity 
except fuel costs and customer charges. 

FUEL & PURCHASED POWER ADJ· 
NEW MEXICO: This charge is an 
adjustment to the base fuel induded in 
the energy charges to recover the actual 
cost of coal, oil, natural gas, uranium and 
any other fuels used to generate the 
electricity we produce as well as any power 
we purchase from other utilities. 

DEMAND CHARGE: If applicable, this 
charge recovers a portion of EPE's fixed 
investment and operating costs associated 
with generation, transmission and 
distribution facilities to meet customer 
demand for electricity at any time. 

l)'PE OF SERVICE: The RATE SCHEDULE 
011 which you are billed. Copies of Rate 
St' res are available at all EPE offices. 

Energy efficiency programs are designed to 
result in cost savings and benefit the 
environment. For every $1.00 spent on 
these programs, customers typically save 
nearly double over time on the cost of 
providing electricity, and program 
participants will save even more. Learn 
more about these programs and rebates that 
may be available to you at 
www.epelectric.com. 

CAll OR VrSITYOUR NEAREST 
BUSINESS OFFICE FOR A CUSTOMER 
HANDBOOK OUTLINING THE SERVICES YOU 
ARE ENTITLED TO AS A CUSTOMER. 



EL PASO ELECTRIC COMPANY 

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 

RETAIL SERVICE BILL FORMS 
OUTDOOR RECREATIONAL-LIGHTING SERVICE 

x 

PAGE 23 OF 23 X 

EFFECTIVE. 
JAN 172014 

REPLAGEO BY NMPRC 
BY __ Final Order Case No. 13-00176-UT 

X 

(SEE ATTACHMENT) 

Advice Notice NO.=--'9---,-__ -""'''-..".... ___ _ 

, 
Signature/Title ~~~::&;:~-..a4~it::.---

Vice resident-General Counsel 
Chief Compliance Officer 



~ 
51O'nd Correspondence To: 
CUSTOMER SERVICE 

• P.O.Box982 
EI Paso, TX 79960 - 0982 

()IftfJ1iJUJ TX - (915) 543-5970 
~::..:.::J:.=:.:.:J NM- (575) 526-5555 

El Paso Electric www.epele(lric.(om 

SONDJfMAMJJAS 

2012 2013 

Energy usage at a glance 

Keep This Portion For Your Records 
Return This Portion With Your Payment 

Account Summary 

Previous Balance 

Payments 

Balance Forward 

Current Billing Charges 

Account Balance 

Account Number 

Billing Date 

Amount Due 10/10/2013 

Customer Name 

Service Address: Customer Address 
New Mexico - Outdoor Recreational Lighting Service 

0000000000 
09/19/2013 

$ 171.19 

$ 

$ 

142.56 

(142.56) 

0.00 

171.19 

171.19 

MTR#: 1104936122 I Start Date: 08/21/2013 I End Date: 09/19/2013 
Previous read: 4S9S1 I Currentread:50145 I Meter~l I Usage: 1,164 ACTUAL KWH 

I Currentread: 25.130 I Meter~ 1 I Usage: 25.13 ACTUAL KW 
Customer Charge: 
Energy Charge: 
Fuel Charge: 
Franchise Fees assessed by the County of 
DonaAna: 
Taxes: 

1,164kWh 
1,164 kWh 

@ 

@ 

$0.12809 
$-O.OOS013 

$ lS.00 
149.10 
(9.33) 

3.16 

10.26 
____ . ____ . ___ . _____________ $. _____ 1_71_.1_9---" 

~ .f!!!!I?!!!!!i Amollnt Due 1011 0/2013: $ 

Billing Date 09/1912013 
Account Number 0000000000 171.19 

E1PUOEIj\dric 

I Project Care amount 

Amount enclosed 

1111111111111111111111111111111111111111111111111111 nlll 11111 1I111 Hili 1111111111 01111111111111111111111111111111111111111111111111111101 

1111,11,111'1'111111'11111'1'1111'1111'1 '1111'1111'111 .111"1'11, 
0000000 00 00017113 00017163 1""34 

EI Paso Electric 
P. O. Box 650801 

CUSTOMER NAME Dallas, TX 75265-0801 

CUSTOMER ADDRESS 

USA, CITY 00000 
l:"I nl I "lnnnnnnnnnnnnnnn,.." .. M 



DEFINITION OF TERMS 
ON FRONT OF BILL 

CUSTOMER CHARGE: The cListomer 
charge is all costs incurred In making 
sen,i~ .... available, including meter and 
m\ !ading costs, billing, record 
keet. <> and customer service costs, 

ENERGY CHARGE - NEW MEXICO: The 
energy charge Is all costs associated with 
producing and distributing electricity, 
including a base fuel charge, and does not 
include cListomer charges. 

ENERGY CHARGE - TEXAS: The energy 
charge Is all costs associated with 
producing and disH Ibuting electricity 
except fuel costs and customer charges. 

FUEl & PURCHASED POWER ADj -
NEW MEXICO: This charge is an 
adjustment to the base fuel included in 
the energy charges to recover the actual 
cost of coal, oil, natural gas, uranium and 
any other fuels used to generate the 
electricity we produce as well as any power 
we purchase from other utilities. 

DEMAND CHARGE: If applicable, this 
charge reCOVers a portion of EPE's fixed 
Investment and operating costs associated 
with generation, transmission and 
distribution facilities to meet ells tamer 
demand for electricity at any time. 

TYPE OF SERViCE: The RATE SCHEDULE 
on which you are billed. Copies of Rate 
S, ,es are available at all EPE offices. 

Energy Efficiency programs are designed to 
result in cost savings and benefit the 
environment. For every $1.00 spent on 
these programs, clIstomers typically save 
nearly double over time on the cost of 
providing electricity, and program 
participants will save even more. Learn 
more about these programs and rebates that 
may be available to you at 
www.epelectric.com. 

CALL OR VISIT YOUR NEAREST 
BUSINESS OFFICE FOR A CUSTOMER 
HANDBOOK OUTLINING THE SERVICES YOU 
ARE ENTITlED TO ASACUSTOMER. 


