FILED iN OFFICE OF
MM PUBLIC REG. COMM.

JAN.17 2014
EL PASO ELECTRIC COMPANY
SEVENTH REVISED SAMPLE FORM NO. 01 X
CANCELLING SIXTH REVISED SAMPLE FORM NO. 01 X

RETAIL SERVICE BILL FORM

PAGE10OF23 X

X
(SEE ATTACHMENT)

Advice Notice No. 230

JAN 17 201 Signature/Title

REPLAGED BY NMPRC
BY. rinal Order Case No. 13-00176-UT Chief Compliance Officer
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EL PASO ELECTRIC COMPANY

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 X
RETAIL SERVICE BILL FORMS
RESIDENTIAL SERVICE CHARGES X

PAGE20OF 23 X

X
(SEE ATTACHMENT)
? Advice Notice No. 23
JAN 17 2014 Signature/Title (7008 o

Mary E. Kipp~ =~ /47
REPLAGED BY NMPRC Vice Prgsld =' eneral Counsel
BY Final Order Case No. 13-00176-UT Chief Compliance Officer



Send Correspondence To
CUSTOMER SERVICE

1~ P.O.Box982 s @
Ompaiy e ot Account Number 0000000000
2 - NM- (575) 526-5555 p Jﬁ Billing Date 09/19/2013
ElPaso Electo  wwi.spelectric.com E Amount Due 10/10/2013 $ 154.13
Customer Name
5 Account Summary
8 % g £ N Previous Balance $ 25862
. - ) HII 2 Payments (258,62)
£ z%ugd . I Balance Forward 0.00
I I I 111 l I I Current Billing Charges _ 154,13
SONDIJFMAMIJAS Account Balance 5 154,13

Service Address: _Customer Address. .

2012 2013

New Mexico - Residential Service

Energy usage ata glance MTR#: 1104991903

| Start Date: 08/21/2013

{ End Date: 09/18/2013

E} Paso Elecirde

Previous read: 45644 | Cumentread: 50735 | Metermultiplier: 1 | Usage: 1,091 ACTUAL KWH
Customer Charge: s 7.00
Enrergy Charge 1st Tier - Summet: 600 kWh @ $0.1179 70.74
Energy Charge All Remaining - Summer: 491 kwh @ $0.13599 66.77
Fuel and Purchase Power Cost Adjustment: 1,081 kWh @ 5-0.008013 (8.74)
Efficient use of Energy Recovery Factor: 471
Franchise Fees assessed by the City of Las 281
Cruces: '
Taxes: 1084
$ 154.13
Keep This Pottion For Your Records
Return This Poition With Your Payment
W Billing Date 09/19/2013
D2ty Amount Due 10/10/2013: 5 15413 Account Number 0000000000

Project Care amount
Amount enclosed

0 0 O 000 00 0O A A 1O

I”]I”llllIEIIIIIIlIIII“JII!I”IIIhlllIII“II“II”I”'”III'I

Ef Paso Electric
P.C, Box 650801
{atlas, TX 75265-0801

p0OEOO0 00 00003895 00003707 [-134

CUSTOMER NAME
CUSTOMER ADDRESS
USA, CITY 00000



DEFINITION OF TERMS
ON FRONT OF BILL

CUSTOMER CHARGE: The customer
charge is all costs incurred In making
ser  available, including meter and
m eading costs, billing, record
keeping and customer service costs,

ENFRGY CHARGE - NEW MEXICO: The
energy charge is all costs assoclated with
producing and distributing electricity,
Including a base fuel charge, and does not
include customer charges.

ENERGY CHARGE - TEXAS: The energy
charge is all costs associated with
producing and distributing electricity
except fuel costs and customer charges.

FUEL & PURCHASED POWER AD} -

NEW MEXICO: This charge is an
adjustment to the kase fuel included In

the energy charges to recover the actual
cost of coal, oil, natural gas, uranium and
any other fuels used to generate the
electricity we produce as well as any power
we purchase from other utllities,

DENMAND CHARGE: If applicable, this
charge recovers a portion of £PE's fixed
investment and operating costs associated
with generation, transmission and
distribution facillties to meet customer
demand for electricity at any time,

TYPE OF SERVICE! The RATE SCHEDULE
or  'shyou are billed, Copies of Rate
5 res are available at all EPE offices.

Energy Efficiency programs are designed to
result in cost savings and benefit the
environment. For every $1.00 spent on
these programs, customers typically save
nearly double over time on the cost of
providing electricity, and program
participants will save even more, lLearn
more about these programs and rebates that
may be availahle to you at
www.epelectric.com,

CALL OR VISIT YOUR NEAREST

BUSINESS OFFICE FOR A CUSTOMER
HANDBOOK OUTLINING THE SERVICES YOU
ARE ENTITLED TO AS A CUSTOMER.

Raw. .nformation - Standard Option

1st Tier Al Remaining
0-600 k\Wh kWh

Base Fuei 0.04396/kWh 0.04396/kWh
Non-Fuel Base 0.07394/kWh 0.09203/kWh

| $0.11790/kWh $0.13599/kWh

Rate{nformation - Time of Use Option

On Peak kWh Off Peak kWh

Base Fuet 0.04396/kWh 0.04386/kWh
Non-Fuel Base 0.14924/kWh 0.05661/kWh
$0.19320/kWh 50.10057/kWh




EL PASO ELECTRIC COMPANY

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 X

RETAIL SERVICE BILL FORMS
RESIDENTIAL/LIGHTING CHARGES

PAGE 3OF 23 X

X

(SEE ATTACHMENT)

REPLAGED BY NMPRC {
mngna‘ Order Case No. 13-00176-UT hiefCompliance Officer

Advice Notice No. 230

JAN 17 2014

Signature/Title __




Send Correspondence To:

CUSTOMER SERVICE
P. 0. Box 982 ° B
El Paso, TX 79260 - 0982 _
M TX - (915) 543-5970 bt A'cc'ount Number 0000000000
: NM- (575) 526-5555 y a7 Billing Date 09/17/2013
£} Paso Electric www.epelectric.com ha - Previous Balance $ 50.51
Amount Dua 10/08/2013 $ 38.84
Total Amount Due $ 89,35
Customer Name
Account Sunimary _
= < Previous Balance 3 3051
- Payments 0.00
I Balance Forward 50.51
Current Billing Charges 38.84
SONDJFMAMI JAS Account Balance 3 89,35
A ’ Service Address: Customer Address
2012 2013 ™ New Mexico - Private Area Lighting Service 08/20/2013 - 09/17/2013
Eneray usage at a glance Lamp Charge: 1 - 8,500 Lumen 137 Watt .
ay g 9 HPS Lamp(s) @ 51217 § 1217
Fuel and Purchased Power Cost Adjustment 49 KWhs @ 5-0,008013 (0.39)
- Secondary:
Franchise Fees assessed by the City of Las
0.24
Cruces:
Taxes: 0.91
$ 12.93

New Mexico - Residential Service

MTRi: 5104784857 | Start Date: 08/19/2013 |

End Date: 09/17/2013

Previous read: 49512 | Currentreat: 49656 | Metermudtiplior; 1 | Usage: 144 ACTUAL KWH
Customer Charge: 7.00
Energy Charge 1st Tier - Summer: 144 kWh @ 50.1179 16.08
Fuel and Purchase Power Cost Adjustment: 144 kWh @ $-0.008013 (1.15)
Efficient use of Energy Recovery Factor: 0.79
Franchise Fees assessed by the City of Las 047
Cruces: .
Taxes: 1.82
. $ 25.91
Keep This Portion Far Your Records
Return This Portion With Your Payment
% Previous Balance s 50.51 Billing Date 09/17/2013
Foreens Arount Due 10/08/2013: s 38.84 Account Number 0000000000
" Total Amount Due: § 89.35
Project Care amount
Amount enclosed
VT S 0000 D O I 0 0l
["IIIIII“IIliIIIIIIlIIIIIIlIIIlI||hllllll]Ill"lllll”["‘l!ll
0DDOODD 00 QODDR4SE 00000500 =134

CUSTOMER NAME

El Paso Eiectric
P, . Box 650801
Dallas, TX 75265-0801

CUSTOMER ADDRESS

USA, CITY 00000




DEFINITION OF TEAMS
ON FRONT OF BILL

CUSTOMER CHARGE: The customer
charge Is ail costs incurred in making
ser ~ availzble, including mater and
m sading costs, biliing, record
keeping and custamer service cosls,

ENERGY CHARGE - NEW MEXICO; The
energy charge Is ali costs associated with
producing and distributing electricity,
inctuding a base fuel charge, and does not
include customer charges.

ENERGY CHARGE - TEXKAS: The energy
charge is all costs associated with
producing and distributing electricity
except fuel costs and customer charges.

FUEL & PURCHASED POWER AD| -

NEW MEXICO: Thischargeisan
adjustment to the base fue! included in

the energy charges to recover the actual
cost of coal, oil, hatural gas, uranium and
any other fuels used to generate the
electricity we produce as well as any power
we purchase from other utilities,

DEMAND CHARGE: If applicable, this
charge recovers a portion of EPE's fixed
investment and operating costs associated
with generation, transmission and
distribution facilities to meet customer
demand for electricity at any time.

TYPE OF SERVICE: The RATE SCHEDULE
o " 'chyouare billed, Coples of Rate
S :es are avallable at all EPE offices.

Energy Efficiency programs are designed to
result in cost savings and benefit the
environment. For every $1.00 spant on
these programs, custcmers typically save
nearly double over time on the cost of
providing electricity, and program
participants will save even more, Learn
more about these programs and rebates that
may be available to you at
www.epelectric.com.

CALL OR VISIT YOUR NEAREST

BUSINESS CFFICE FOR A CUSTOMER
HANDBOOK OUTLINING THE SERVICES YOU
ARE ENTITLED TD AS A CUSTOMER.




EL PASO ELECTRIC COMPANY

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 X

RETAIL SERVICE BILL FORMS
RESIDENTIAL/DELINQUENT BALANCE X

PAGE 4 OF 23 X

X

(SEE ATTACHMENT)

Advice Notice No.

JAN 17 2014

Signature/Title

REPLAGED BY NMPRC N
BY _ Final Order Case No. 13-00176-UT Chlef Eompliance Officer



Send Correspondence Tot

.
CUSTOMER SERVICE ;":':‘&
' P.0.Box 982 "I
El Paso, TX 79960 - D982
M TX-(915) 543-5070 N
3 NM- (575} 526-5555 ﬁ

Account Number

) 0000000000

: ? Billing Date 09/17/2013

ElPasoBlectrc  www.epeleciric.com Previous Balance $ 364.00

Amount Due 10/08/2013 $ 15.51

Total Amount Due $ 37951

méﬁé;camer Name
Account Summary
. Previous Balance $ 364.00
Eg== 2gw 8 Payments 0.00
l II I ' I I I & Balahce Forwatd 364.00
I A Current Billing Charges 15.51
SONDIFMAMIJ JAS Account Balance B $ 379.51
" Service Address: Customer Address
2012 2013

Energy usage ata glance

New Mexico - Residential Service

MTR#: S104567655 | Start Date: 08/19/2013
Previous read: 6456 | Cusrentread: 6518

| Metermultiphior: |

| End Date: 09/17/2013
| Usage: 62 ACTUAL KWH

Customer Charge: 7.00
Energy Charge 1st Tler - Summer: 82 kWh @ $0.117¢ 731
Fuel and Purchase Power Cost Adjustiment: 62 kWh @ $-0.008013 {0.50)
Efficient use of Energy Recovery Factor: 0.48
Franchise Fees assessed by the County of
0,29
Dona Ana:
Taxes: 0.93
_ 5 15.51
Keep This Portion For Your Records
Retum This Portion With Your Paymant
% Previous Balance 5 364.00 Billing Date 09/17/2013
e Amount Due 10/08/2013: S 15.51 Account Number 9000000000
Ass r
Total Amount Due: 5 379.51

Project Care amount
Amount enclosed

A0 0 0 O RS

[t b s eI e g g g T g R0 20 g

El Paso Flectric
P. O. Box 650801
Dallas, TX 75265-0801

0000000 0O 00017440 00017474 =134

CUSTOMER NAME
CUSTOMER ADDRESS
USA, CITY 00000



DEFINITION OF TERMS
ONFRONT OF BILL

CUSTOMER CHARGE: The customer
charge is all costs Incurred in making
service available, including meter and
m eading costs, billing, record
ke. ,andcustomer service costs,

ENERGY CHARGE - NEW MEXICO: The
energy charge is all costs associated with
producing and distributing efectriclty,
including a base fuet charge, and does not
include customer charges.

ENERGY CHARGE - TEXAS: The energy
charge is all costs associated with
producing and distributing electricity
except fuel costs and custoner charges.

FUEL & PURCHASED POWER ADJ -

NEW MEXICO: This charge is an
adjustrment to the base fuel included in

the energy charges to recover the actual
cost of coal, ail, natural gas, uranium and
any other fuels used to generate the
electricity we produce as well as any power
we purchase from other utilities,

DEMAND CHARGE: If applicable, this
charge recovers a portion of EPE's Tixed
investment and operating costs assoclated
with generation, transmission and
distribution facilities to meet customer
demand for electricity at any time.

TYPE QF SERVICE: The RATE SCHEDULE
on whichyou ave hilled. Coples of Rate
St ‘es are available at all EPE offices.

Energy Efficlency programs are designed to
result i cost savings and benefit the
environment. For every $1,00 spent on
these programs, custamers typlically save
nearly double aver time on the cost of
providing electricity, and program
participants will save even more, Learn
more about these programs and rebates that
may be available to you at
www.epelectric.com,

CALL OR VISIT YOUR NEAREST

BUSINESS OFFICE FOR A CUSTOMER
HANDBOOK OUTLINING THE SERVICES YOU
ARE ENTITLED TC AS A CUSTOMER.

Ra aformation - Standard Option

1st Tler All Remaining

0-600 kWh kWh
Base Fuel 0.04396/kWh 0.04396/kWh
Non-Fuel Base 0,07394/kWh 0.09203/kWh
$0.11790/kWh 50.13599/kWh

Rate Information - Time of Use Option

On Peak kWh Off Peak kWh
Base Fuel 0.04396/kWh 0.04396/kWh
Non-Fuel Base 0.14924/kWh 0.05661/kWh
$0.19320/kWh $0.10057/kWh




EL PASO ELECTRIC COMPANY

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 X

RETAIL SERVICE BILL FORMS
RESIDENTIAL/BANK DRAFT X

PAGES OF 23 X

X
(SEE ATTACHMENT)

?E@?E%ﬁg Advice Notice No.__ _,23

JAN 17 2014 Signature/Title

REPLAGED BY NMPRC < o :
BY rina! Order Case No, 13-00176-UT ief Compliance Offlcer




Send Cotrespondence Tot o)
CUSTOMER SERVICE T

v

P. 0. Box 982 . &
El Pasc, TX 79960 - 0982
Wgy TX- {915) 543-5970 SR Account Number 0000000000
. NM- (575) 526-5555 ? & Billing Date 09/06/2013
BiPaso Electric  www-epelectilc.com E Amount Due 09/27/2013 $ 14.41
Customer Name
Account Summary
Previous Balance ) 41,91
Payments {4191}
Balance Forward 0.00
Current Billing Charges 14.41
Account Balance $ 14.51

Service Address; Customer Address

New Mexico - Small S¥stem Renewable Energy Certificate Purchase

MTR#: 1104989516 [ Start Date: 08/07/2013 | End Date: 09/06/2013
Previous read: 24931 | Current read: 25743 | Meter multiplier: 1 [ Usage; 812 ACTUAL KWH
Your bank account will be Renewable Energy Certificate Purchase 812 kWhs @ 5012 § {97.44)
draftecd on 09/27/2013. Adjustments
09/06/2013 Transfer funds from one service to another $ 97 .44
New Mexico - Purchased Power for Residential Service
MTR#: 1105065950 | StartDate: 08/07/2013 | End Date: 09/06/2013

Previous read: 22899 | Current read: 24042 | Meter multiplier: 1 | Usage: 1,143 ACTUALXWhD D
Previousread: 15380 | Currentread: 15723 | Meter multiplier: 1 | Usage; 343 ACTUAL kWhR Rec

Customer Charge: 7.00

Energy Charge 1st Tier- Summer: 600 kWh @ $0.1179 70.74

Energy Charge All Remaining ~ Summer: 200 kWh @ $0.13599 27.20

Fuel and Purchased Power Cost

Adjustment; 800 kWh @ 5-0.008013 641

Efficient Use of Energy Recovery Factor: 342

Franchise Fees assessed by the City of Las 504

Cruces: ’

Taxes: 7.86

$ 111.85
Adjustments
QO/06/2013 Transfer funds from one service to another $ (97.44)
Keep This Portion For Your Records
Return This Portion With Your Payment
i YOUR BANK ACCOUNT WILL BE DRAFTED ON 09/27/2013 l
W Billing Date 09/06/2013
i—"’%y Amount Dug 09/27/2013: $ 14.41 Account Number 0000000000
Project Care amount
Amount enclosed
0 000 L 0 000 Y 50 0 00 0 0
1l||||]:||||I|||]|i|||h||||l||“1||l|iIllll|||!|||||l||l|”||lh
00ODODOD 00 00012936 00012970  |=13
El Paso Electric
P. Q. Box 650801
CUSTOMER NAME Dallas: TX 75265-0801
CUSTOMER ADDRESS

USA, CITY 00000

Bl E A e e e L e e it e e e -



DEFINITION OF TERMS
ON FRONT OF BILL

CUSTOMER CHARGE: The customer
charge s all costs Incurred In making
sepina available, including meter and
hy eading costs, billing, record
kee,.. .g and customer service costs,

ENERGY CHARGE - NEW MEXICO: The
energy charge Is all costs assoclated with
preducing and distributing electricity,
including a hase fuel charge, and does not
Include customer charges.

ENERGY CHARGE - TEXAS! The energy
charge Is ail costs associated with
producing and distributing electricity
except fuel costs and customer charges.

FUEL & PURCHASED POWER ADI -

NEW MEXICO: This charge Is an
adjustment to the base fuel included in

the energy charges to recover the actual
cost of coal, oll, natural gas, uranium znd
any other fuels used to generate the
electricity we produce as well as any power
we purchase from other utilities.

DEMAND CHARGE: if applicable, this
charge recovers a portion of EPE's fixed
investment ane operating costs associated
with generation, transmission and
distribution facllities to meet customer
demantd for electricity at any time,

TYPE OF SERVICE: The RATE SCHEDULE
or+hichyou are billed. Copies of Rate
Ales are availalle at all EPE offices,

Energy Efficiency programs are designed 1o
result in cost savings and benefit the
environment. For every 51,00 spent on
these programs, customers typically save
neariy double over time on the cost of
providing electricity, and program
participants will save even more, iearn
more about these programs and rebates that
may he avaitable to you at

www. epelectric.com.

CALL OR VISIT YOUR NEAREST

BUSINESS OFFICE FOR A CUSTOMER
HANDBOOK OUTLINING THE SERVICES YOU
ARE ENTITLED TO AS A CUSTOMER.




EL PASO ELECTRIC COMPANY

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 X

RETAIL SERVICE BILL FORMS
RESIDENTIAL/AGREEMENT AMOUNT

PAGE6 OF 23 X

X
(SEE ATTACHMENT)
Advice Notice No. = 230 o
——
Signature/Title
REPLACED BY NMPRC :
BY ... Final Order Case No. 13-00176-UT S¢Vice President-General Counsel

Chief Compliance Officer



Send Correspondence To!

CUSTOMER SERVICE
H P. 0, Box 982 . @
El Paso, TX 79960 - 0982 )
W TX - (915) 543-5070 [T Account Number 0000000000
: NM- (575) 526-5555 y a Billing Date 09/10/2013
El Paso Elactric  www.epelectric.com R E _-i Amount Due 10/01/2013 s 396.83
Customer Name
L E Your Payment This Month Payment Arrangement Status
- S Billing Charges $ 19683 Original Amount Subject to Agreement § 13,506.26
5 & B Payment Arrangement s 20000 Current balance on Agreement $ 11,306.26
I I i I Amount Due S 396,83
F

= I e
> I 1575

= N

— M 1258

— R e
> R
« N e

2012 2013

Energy usage at a glance

Due to a process change, your
read date has changed; your bill
& payment due dates may have
changed

Account Summary

Previous Balance S 11,657.98
Payments (351.72)
Balance Forward ' 11,306,26
Current Billing Charges 196.83
Account Balance $ 11,503.09
New Mexico Residential Payment Arrangement 08/09/2013 $ 200.00

$ 200.00

Service Address: Customer Address

New Mexico - Residential Service

MTR#: 1104979761 | StartDate: 08/08/2013 | End Date: 03/10/2013
Previous read: 22002 | Cumentread: 22155 [ Metermatiplier: 1 | Usage: 153 ACTUAL KWH
MTR#: 1104979806 | Start Date: 08/08/2013 | End Date: 09/10/2013
Previous read: 4673 | Cumrentread: 5905 | Meter multiplier: 1 | Usages: 1,232 ACTUAL KWH
Customer Charge: 5 7.00
Energy Charge 1st Tiar - Summet: 600 kWh @ $0.1179 70,74
Energy Charge All Remaining - Summer: 785 kWh @ $0.13599 106.75
Fuel and Purchase Power Cost Adjustment: 1,385 kWh @ 5-0.008013 (11.10}
Efficient use of Energy Recovery Factor: 6.01
Franchise Fees assessed by the City of Las
3,59
Cruces:
Taxas: 13.84
$ 196.83
Keep This Portion For Your Records
Return This Portion With Your Payment
W Billing Date 09/10/2013
OMPGH pmount Due 10/01/2013: § 396.83 Account Number 0000000000

El Paso Elscirlc

Project Cate amount

Amount enclosed

OO0 A GO A I!IIIIIIIIIIIIIIIIII|I||"||Il L

|nll||||il:ll|||[|l|||||l|]|||||||||||||||[||[||[l||||||]|||||11

0000000 00 00000203 00000203 1=134

CUSTOMER NAME

El Paso Electric
P. O, Box 650801
Dallas, TX 75265-0801

CUSTOMER ADDRESS

USA, CITY 00000

AHT Bk AAANMAMAONANMONANAAS@EE T




DEFINITION OF TERMS
ONFRONTOF BILL

CUSTOMER CHARGE:! The customer
charge is all costs incurred In making
seryir available, Including meter and
me rading costs, billing, record
kee,  and customer service costs,

ENERGY CHARGE - NEW MEXICO; The
energy charge is all costs associated with
producing and distributing efectricity,
including a base fuel charge, and does not
include custemer charges.

ENERGY CHARGE - TEXAS: The energy
charge ts all costs associated with
producing and distributing electricity
except fuel costs and customer charges,

FUEL & PURCHASED POWER ADS -

NEW MEXICO: This chargelis an
adjustment to the base fuel included in

the energy charges to recover the actual
cost of coal, ofl, natural gas, uranium and
any other fuels used to generate the
electricity we produce as well as any power
we purchase from other utilities,

DEMAND CHARGE: If applicabie, this
charge recovers a portion of EPE's fixed
investment and operating costs associated
with generation, transmission and
distribution facilities to meet customer
demand for electricity at any time,

TYPE OF SERVICE: The RATE SCHEDULE
an which you are billad. Copiaes of Rate
Sc! 25 are avallable at all €PE offices.

Energy Efficlency programs ase designed to
result in cost savings and benefit the
ehvironment. For every $1.00 spent on
these programs, customers typically save
nearly double over time on the cost of
providing electricity, and program
participants will save even more. Learn
mare about these programs and rebates that
may ke available to you at
www.epelectric.com.

CALL OR VISIT YOUR NEAREST

BUSINESS OFFICE FOR A CUSTOMER
HANDBOCK CUTLINING THE SERVICES YOU
ARE ENTITLED TO AS A CUSTOMER.




EL PASO ELECTRIC COMPANY

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 X

RETAIL SERVICE BILL FORMS
RESIDENTIAL/BUDGET PLAN X

PAGE7 OF 23 X

X

(SEE ATTACHMENT)

Advice Notice No.

JAN ]—7 2014 Signature/Title

REPLAGED . o et Sr lce Prsudent-Genera Counsel
B\ Final Order Case No. 13- 0

Chief Compliance Officer




Send Comespondence To:

CUSTOMER SERVICE
] P, 0.Box 982
£l Paso, TX 79960 - 0982
m TX - (915) 543-5970

. NM-{575) 526-5555

El Paso Elpciric www.epalectric.com

2012 2013

Energy usage ata glance

Your Account is on a Budget
Plan.

Keep This Portion For Your Recerds
Return This Portion With Your Payment

N, . Account Number 0000000000
P P Billing Date 09/19/2013
‘ ﬁ Amount Due 10/10/2013 $ 80.00
Customer Name
Account Summary
Previous Balance s 27895
Payments (80.00)
Balance Forward 198,95
Current Billing Charges 109.08
Account Balance $ 308.03

Service Address: Customer Address

New Mexico - Residential Service

MTR#: (104886990 | Start Date: 08/21/2013

| End Date: 09/18/2013

Previous read: 43619 | Currentread: 44460 | Metarmultiplier: 1 | Usage: 781 ACTUAL KWH
Customer Charge: $ 7.00
Energy Charge 1st Tler- Summer 600 kWh @ $0.1179 70.74
Energy Charge All Remaihing - Summer: 181 kWh @ $0.13599 2461
Fuel and Purchase Power Cost Adjustment: 781 kWh @ 5-0.008013 (6.26)
Efficlent use of Energy Recovery Facter: 3.33
Franchise Fees assessed by the City of Las 109
Cruces: ’
Taxes: 7.67
s 105.08
Billing Date 09/19/2013
Account Number 0000000000

% Amount Due 10/10/2013: s 80.00

El Faso Ewclic

Project Care amount

Amount enclosed

0 00O O 0 0 0 e

0000000 00 00025453 00026627

CUSTOMER NAME
CUSTOMER ADDRESS
USA, CITY 00000

T U AUTUUTSL U U LU U

El Paso Electric
P.O.Box 650801
Dallas, TX 75265-0801

MO ARRPTIAMNMAMARRRAR M AP A



DEFINITION OF TERMS
ON FRONT OF BILL

CUSTOMER CHARGE: The customer
charge is all costs incurred in making
ser' ~available, including meter and
m aading costs, billing, record
ket g and customer service costs,

ENERGY CHARGE - NEW MEXICO; The
energy charge is all costs associated with
proeducing and distributing electriclty,
including a base fuel charge, and does not
include customer charges.

ENERGY CHARGE - TEXAS: The energy
charge is all costs associated with
producing and distributing electricity
except fuel costs and customer charges.

FUEL & PURCHASED POWER ADJ -

NEW MEXICO: This charge Is an
adjustment to the base fuel included in

the energy charges to recover the actual
cost of coal, oil, natura! gas, uranlum and
any other fuels used to generate the
electricity we produce as well as any power
we purchase from other utilities,

DEMAND CHARGE: If applicable, this
charge recovers a portion of EPE's fixed
investment and operating costs assoclated
with generation, transmission and
distribution fac!lities to meet customer
demand for electricity at any time.

TYPE OF SERVICE: The RATE SCHEDULE
on v ich you are billed. Copies of Rate
50 as are available at all EPE offices.

Energy Efficlency programs are designed to
result in cost savings and benefit the
environment. For every $1.00 spent on
these programs, customers typically save
nearly double aver time on the cost of
providing electricity, and program
participants will save even more. Learn
more about these programs and rehates that
may be available to you at

www, epelectric.com.

CALL OR VISIT YOUR NEAREST

BUSINESS OFFICE FOR A CUSTOMER
HANDBOOK OUTLINING THE SERVICES YOU
ARE ENTITLED TO AS A CUSTOMER,

Rat.. .formation - Standard Option

1st Tier All Remaining
0-600 kWh kWwh
Base Fuel 0.04396/kWh 0.04396/kWh
Non-Fuel Base 0.07394/kWh 0.09203/kWh
$0.11790/kWh £0.13599/kWh
Rate Information - Time of Use Option

On Peak kWh Off Peak kWh

Base Fual 0.04396/kWh 0.04396/kWh
Non-Fue} Base 0.14924/kWh 0.05661/kWh
$0.19320/kWh $0.10057/kWh




EL PASO ELECTRIC COMPANY

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 X

RETAIL SERVICE BILL FORMS
RESIDENTIAL/FINAL BILL AMOUNT X

PAGE8 OF 23 X

X
(SEE ATTACHMENT)

" W R Advice Notice No.____, _ 230

JAN 17 20t AT TS
Signature/Title
REPLAGED BY NMPRC "

BY Final Order Case No. 13-00176-UT Vice
Fina Chief Compliance Officer



Send Cotrespondence Te: B
CUSTOMER SERVICE A‘::Ah

P. 0. Box 982 i @

El Pasa, TX 79960 - 0982 .
w TX - (915) 543-5070 T Account Number 0000000000
: NM- (575} 526-5555 ﬁ i g Billing Data 05/23/2013
El Paso Blectric  wiww.epelectric com - Previous Balance $ 639,57
j E Amount Due 07/02/2013 $ 52.19
Total Amount Due $ 691.76
Customer Name
S L 4o Account Summary
A A A
g g5 88 Previous Balance $ 639.57
Payments 0.00
I Balance Forward 639,57
Adjustments (0.26)
MJJASONDIFMAM Current Billing Charges 52.45
Account Balance $ 691.76
2012 2013 [Baposit Refund/Applied 01/05/2012 s 0.00
Energy usage ata glance Adjustments
EINAL BILL 05/23/2013 NM Deposit interest § 0.26
05/23/2013 NM Deposit interest 5 (0.26)
| 05/23/2013 Transfer funds from one service to another $ 85,00
Service Address: Customer Address
New Mexico - Residential Service .
MTRiE: 5104817992 | Start Date: 05/02/2013 | End Date: 05/23/2013
Previous read: 51827 | Currentread: 52174 | Meter multiplier: 1 | Usage: 347 ACTUALKWH
Customer Charge: $ 7.00
Energy Charge Tst Tier - Summer: 347 kWh @ 50,1179 40.91
Fuel and Purchase Power Cost Adjustment: 347 kWh @ $-0.004933 (1.71)
Efficient use of Energy Recovery Factor: 1.60
Franchise Fees assessed by the City of Las
0.96
Cruces:
Taxes: 3.69
B 5245
Adjustments
05/23/2013 NM Deposit interast s (0.26)
05/23/2013 Transfer fundsfrom one service to another $ (83.00)
Keep This Portion For Your Records
Return This Portion With Your Payment
W Previous Balance 5 639.57 Billing Date 05/23/2013
O s mount Due 07/02/2013: $ 52.19 Account Number 0000000000
El Pas< Eleciric
Total Amount Due: 5 691.76

Froject Cé\fé ;rh”oﬁnt
A

mount enclosed

0 O 0 0 0 A

|||]l||||||||l|||||||”|||||||1Hr|lhl|lll[li,lw'illlllllp]ll

0000000 00 OODODBBE O00000BBB  1=134
El Paso Electric
P. O. Box 650801
CUSTOMER NAME Dallas, TX 75265-0801
CUSTOMER ADDRESS

USA, CITY 00000




DEFINITION OF TERMS
ONFRONT OF BILL

CUSTOMER CHARGE: The customer
charge fs all costs incurred ir making
ser *-~ available, including meter and
mi ading cests, bllling, record
keep..g and customer service costs,

ENERGY CHARGE - NEW MEXICO: The
energy charge s all costs associated with
producing and distributing electricity,
including a base fuel charge, and does not
include custemer charges,

ENERGY CHARGE - TEXAS: The energy
charge is all cosis associated with
producing and distribuling electricity
except fuel costs and custormer charges.

FUEL & PURCHASED POWER AD) -

NEW MEXICO: This charge is an
adjustment to the base fuel included in

the energy charges to recover the actual
cost of coal, oil, natural gas, uranium and
any other fuels used to generate the
electricity we produce as well as any power
we purchase from other utilitles,

DEMAND CHARGE: If applicable, this
charge recovers a portion of EPE's fixed
investment and operating costs associated
with generation, transmisston and
distribution facilities to meet customer
demand for electricity at any time.

TYPE OF SERVICE: The RATE SCHEDULE
on »*+ichyauare billed. Capies of Rate
S¢ es are avallable atall EPE offices,

Energy Efficiency programs are designed to
result in cost savings and benefit the
environment. For every 51,00 spent on
these programs, customers typically save
nearly double over time on the cost of
providing electricity, and program
participants will save even more. Learn
more about these programs and rebates that
may be available to you at

www. epelectric.com.

CALL CR VISIT YOUR NEAREST

BUSINESS OFFCE FOR A CUSTOMER
HANDBOCK OUTLINING THE SERVICES YOU
ARE ENTITLED T0 AS A CUSTOMER,




EL PASO ELECTRIC COMPANY

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 X

RETAIL SERVICE BILL FORMS
RESIDENTIAL CHARGES/TOU X

PAGE9OF 23 X

X

(SEE ATTACHMENT)

JAN 17 201k

REPLAGED BY NMPRG
B’ Final Order Case No. 13-00176-UT

Advice Notice No. P 230

Signature/Title

- JRIpp '
< President-General Counsel
Chief Compliance Officer



Send Correspondence To:

CUSTOMER SERVICE
{ P, 0. Box 982
! El Paso, TX 79960 - 0982
M TX - (915) 543-5070
- NM- (575) 526-5555

£l Paso Eleciric www.epelectric.com

L] ]
Account Number 0000000000
Billing Date 09/16/2013
Amount Dua 10/07/2013 $ 318.69
Customer Name
Account Summary
Previous Balance 5 43396
Payments {433.96)
Balance Forward (.00
Current Billing Charges 318.69
Account Balance $ 318.69

Service Address: Customer Address

New Mexico - Residential Service
MTR#: 5083382601 | Start Date: 08/20/2013

| End Date: 09/16/2013

Previous read: 10628 | Currentread: 11252 | Metermuatiplier: 1 | Usage: 624 ACTUAL KWH
Due to a process change, youy Previous read: 65844 | Cumentread: 67553 | Meter multiplier: 1 | Usage: 1,703 ACTUAL KWH
read date has changed; your bill Customer Charge: ) 7.00
& payment due dates may have On Peak Energy Charge: 624 kWh @ $0.1932 120.56
changed Off Peak Energy Charge: 1,709 kWh @ $0.10057 171.87
Total Energy Charges: 29243
Fuet and Purchase Power Cost Adjustment. 2,333 kWh @ {(18.69)
Efficient use of Energy Recovery Factor: 9.73
Franchise Fees assessed by the City of Las 581
Cruces: '
Taxes: 2241
] 318.69
Keep This Portion Far Your Records
Return This Portion With Your Payment
W Billing Date 09/16/2013
oo Amount Due 10/07/2013: 5 318,69 Account Number 0000000000

El Pasa Electie

Project Care amount

Amount enclosed

0000 0 0O 00 OO A0 RO

0000000 00 00002808 Q0002835 =134

CUSTOMER NAME
CUSTOMER ADDRESS
USA, CITY 00000

Illl'“'m'l'llll|I'I[I“'IIIIII'Illl'i”ll”l'll'“!'“l”l'li'

El Paso Electtic
P. 0. Box 650801
Dallas, TX 75265-0801




DEFINITION OF TERMS
ON FRONT OF BILL

CUSTOMER CHARGE: The customer
charge is all costs Incurred in making
ser< - available, including meter and
n cading costs, billing, record
ket g and customer service costs.

ENERGY CHARGE - NEW MEXICO: The
energy charge Is all costs associated with
producing and distributing electricity,
inciuding a base fue! charge, and does not
inciude customer charges.

ENERGY CHARGE - TEXAS: The energy
charge is all costs associated with
producing and dlstributing electricity
except fuel costs and customer charges.

FUEL & PURCHASED POWER ADJ -

NEW MEXICO: This charge is an
acjustment to the base fuei incfuded in

the energy charges to recover the actual
cost of coal, olf, natural gas, uranium anel
any other fuels used to generate the
electricity we preduce as well as any power
we purchase from other utiities.

DEMAND CHARGE: If applicable, this
charge recovers a portion of EPE's fixed
investment antl operating costs associated
with generation, transmission and
distribution facilities to meet customer
demand for electricity at any time.

TYPE OF SERVICE: The RATE SCHEDULE
onwhich you are bilied. Copies of Rate
s 1as are available at all EPE offices,

Energy Efficiency programs are designed to
result in cost savings and benefit the
environment. For every $1.00 spent on
these programs, customers typically save
nearly double over time on the cost of
providing electricity, and program
participants will save even more. Learn
mere about these programs and rebates that
may be available to you at
www.epelectric.com.

CALL OR VISIT YOUR NEARESYT

BUSINESS OFFICE FOR A CUSTOMER
HANDBOOK QUTLINING THE SERVICES YOU
ARE ENTITLED TO AS A CUSTOMER.

Ran aformation - Standard Option

1stTler All Remaining

0-600 kWh kWh
Base Fuel 0.04396/kWh 0.04396/kWh
Non-Fuel Base 0.07394/kWh 0.09203/kWh

$0.11790/kWh

$0.13599/4Wh

Rate Information - Time of Use Option

On Peak kWh Off Peak kWh
Base Fuel 0.04396/kWh 0.04396/kWh
Non-Fuel Base 0.14924/kWh 0.05661/kWh
$0.19320/kWh $0,10057/kWh




EL PASO ELECTRIC COMPANY

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 X

RETAIL SERVICE BILL FORMS
SMALL COMMERCIAL SERVICE

PAGE 10 OF 23 X

X

(SEE ATTACHMENT)

JAN 17 20% Signature/Title

REPLACED BY NMPRC
BY . Final Order Case No. 13-00176-UT Chief Cémpliance Officer

@?g%&g e Advice Notice No. 230




Send Conrespondence To:

CUSTOMER SERVICE
P. 0, Box 982
El Paso, TX 70960 - 0982
‘-‘M TX - (915) 543-5970
-{575) 526-5555

w Eiecttic www.epelectric.com

o Account Number 0000000000

@ y‘ Bitling Date 09/05/2013

E Amount Due 09/26/2013 § 930.88

Customer Name
Account Summary

Previous Balance ‘ 5 2,116.73
Payrments (2,116.73)
Balance Forward 0.00
Current Billing Charges 7 7 930.88
Account Balance $ 930,88

Service Address: CusiomerAddress . . _........ .

New Mexico - Small Commaercial Service

MTR#: 1104861429 | Start Date: 0B/06/2013 | End Date: 09/05/2013

Previous read: 61092 | Cumentread: 66524 | Metermubtiplior: 1 | Usage: 5,432 ACTUAL KWH
| Cumentread: 26.480 | Meter multplier: 1 | Usage: 26.48 ACTUAL KW
Customer Charge: § 14.00
Energy Charge - Summer: 5432 kWh @ $0,07839 42581
Demand Charge - Summer: 26kW @ $16.65 432,90
Total Energy and Demand Charges: 858.71
Fuel and Purchased Power Cost
Adjustment: 5,432 kwh @ 5-0.008013 (43.53)
Efficient Use of Energy Recovery: 2875
Franchise Feas assessed by the County of
17.16
Dona Ana:
Taxes: 55.79
] 930.88
Keep This Portion For Your Records
Return This Portion With Your Payment
% Billing Date 09/05/2013
LM Amount Due 09/26/2013: % 930.88 Account Number 0000000000
El Papo Bleciric

Project Care amount

Amount enclosed

0000000 00 00019203 00019287

CUSTOMER NAME

CUSTOMER ADDRESS

USA, CITY 00000

A O 00 0 O

R U U UL E L TR s T U RLUE

El Paso Electric
P, 0. Box 650801
Dallas, TX 75265-0801

=34




DEFINITION OF TERMS
QN FRONT OF BILL

JSTOMER CHARGE: The customer
‘s all costs incurred in making
avallable, Including meter an

eter-reading costs, billing, record

:eping and customer service costs,

{ERGY CHARGE - NEW MEXICO: The
ergy charge is all costs associated with
‘oducing and istributing electricity,
cluding a base fuel charge, and does not
clude customer charges.

\ERGY CHARGE - TEXAS: The energy
iarge is all costs associated with
‘oducing and distributing electricity
<cept fuel costs and customer charges.

‘JEL & PURCHASED POWER AD) -

EW MEXICO: This charge is an

{justment to the base fuel included in

e energy charges to recover the actual

st of coal, oll, natural gas, uranium and
w other fuels used 10 generate the
ectricity we produce as well as any power
e purchase from other utilities.

EMAND CHARGE: If applicable, this
1arge recovers a portion of EPE's fixed
vestment and operating costs associated
ith generation, transmission and
stribution facilities to meet customer
xmand for electricily at any time.

“F SERVICE: The RATE SCHEDULE
shyouare billed. Coples of Rate
hedules are available at all EPE offices,

1ergy Efficlency programs are designed to
sult in cost savings and benefit the
wironment. For every $1.00 spent on

1ese programs, customers typically save
zarly double over time on the cost of
‘oviding electricity, and prograrm

wrticipants will save even more. Learn

ore about these programs and rebates that
ay be avalishle to you at
ww.epelectric.com,

ALL OR VISIT YOUR NEAREST

USINESS OFFICE FOR A CUSTOMER
ANDBOOK CUTHNING THE SERVICES YOU
RE ENTITLED TO AS A CUSTOMER,




EL PASO ELECTRIC COMPANY
CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 X
RETAIL SERVICE BILL FORMS
SMALL COMMERCIAL SERVICE
CHURCH RIDER

PAGE 11 OF 23 X

X
(SEE ATTACHMENT)
; Advice Notice No. _ 230
JAN 17 2014 Signature/Title

REPLACED BY NMPRC _
Final Order Case No. 13-00176-uT Chief Compliance Officer

bY ..



Send Coirespondence To;

CUSTOMER SERVICE
y P. O Box 082 e @
Ef Paso, TX 79950 - 0982
M TX - (315 543.5970 o Account Number 0000000000
: MM- {575) 526-5555 ’ s Billing Date 09/17/2013
El Paso Electric  www.epelectrlc.com - Previous Balance $ 1,037.53
Amount Due 10/08/2013 $ 671.24
Total Amount Due $ 170877
Customer Name

. o B Account Summary _ _

- 8 ‘ g Previous Balance S 2,000.66
& g 2883 § 8 Payments (972.13)
II II I II Balance Forward 1,037.53

I Current Billing Charges 671.24

SONDJFMAMI JAS Account Balance $ 1,708.77

Service Address; CustomerAddress . ... ..
2012 2013 New Mexico - Small Commercial Service
Energy usage ata glance MTR#: 1104935854 | Start Date: 08/19/2013 | End Date: 05/17/2013

Previous read: 2088 | Currentread: 2184 | Metermultiphier: 40 | Usage: 3,840 ACTUAL KWH
| Currentread: 0.719 | Metermuiltipar: 40 | Usage: 28.76 ACTUAL KW
| Curventread: 0992 | Meter multiphier: 1 [ Usage: 0.99 ACTUAL Power Factor

Customer Charge; $ 14.00

Energy Charge - Summer: 3,840 kWh @ 50.07839 301.02

Demand Charge - Summer: 29 kw @ $16.65 482.85

Total Energy and Demand Charges: 783.87

Discount: (131.07)

Fuel and Purchased P Cost

A dj?u:’t”men‘if chased Fowert.os 3,840 kWh @  $0008013 (30.77)

Efficient Use of Energy Recoverty: 22.05

Franchise Fees assessed by the City of Las 1316

Cruces: -

$ 67124
Keep This Portion For Your Records
Return This Portion With Your Payment
W Previous Balance B 1,037.53 Billing Date 09/17/2013
O prmount Due 10/08/2013: § 671.24 Account Nursber 0000000000
Fifmsa fece Total Amount Due: $ 1,708.77
Project Care amount
Amount enclosed
00V 0 O 0 O 0 0 A 0 I
|||[|i|||[|||r|1||]h|||||||||[|||||||||f||[|1[|"|]|||i|||f||]||
0000000 00 00C18020 O0001BO55E =34
El Paso Electric
P. Q. Box 650801
CUSTOMER NAME Dallas, TX 75265-0801
CUSTOMER ADDRESS

USA, CITY 00000

o AT T MmN ol s




DEFINITION OF TERMS
ON FRONT OF BILL

CUSTOMER CHARGE: The customer
charge is all costs Incurred in making
servire available, including meter and
e eading costs, billing, record
ke., .gand customer service costs,

ENERGY CHARGE - NEW MEXICO: The
energy charge is all costs associated with
producing and distrtbuting electricity,
including a base fuel charge, and does hot
include customer charges,

ENERGY CHARGE - TEXAS: The energy
charge is all costs associated with
producing and distributing electricity
except fuel costs and customer charges.

FUEL & PURCHASED POWER ADJ -

NEW MEXICO: Thischargeis an
adjustment to the base fuel included in

the energy charges to recover the actual
cost of coal, oil, natural gas, uraniur and
any other fuels used to generate the
electricity we produce as wel as any power
we purchase from other utilities.

DEMAND CHARGE: If applicable, this
charge recovers a portion of EPE's fixed
ihvestment and operating costs associated
with generation, transmisslon and
distribution facilities to meet customer
demand for electricity at any time,

TYPE OF SERVICE: The RATE SCHEDULE
on which you are billed, Copies of Rate
S les are available at all FPE offlces.

Energy Efflclency programs are designed to
result in cost savings and henefit the
environment, For every $1.00 spent on
these programs, customers typically save
nearly double over time on the cost of
providing electricity, and program
participants will save even more, Learn
more about these programs and rebates that
may be available to you at
www.epelectric.com.

CALL OR VISIT YOUR NEAREST

BUSINESS OFFICE FOR A CUSTOMER
HANDBOOK OUTLINING THE SERVICES YOU
ARE ENTITLED TO AS A CUSTOMER.




EL PASO ELECTRIC COMPANY

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 X

RETAIL SERVICE BILL FORMS

SMALL COMMERCIAL SERVICE
SMALL SYSTEM REC PURCHASE X
PAGE120F 23 X
X
(SEE ATTACHMENT)
?? E Advice Notice No. 230

[ Signature/Tit| " Py
JAN 1% 2014 ignature |te s

REPLAGED BY NMPRC i Vics cheral Counsel
BY Final Order Case No. 13-00176-UT Chief Compliance Officer



Send Correspondence To:

CUSTOMER SERVICE

P. 0. Box 982

El Pase, TX 79960 - 0982
M TX - {915) 543-5970

NM- {575) 526-5555

£l Paso Electric www.epelectric.com

@
fi_;,.,i ) Account Number 0000000000
P @ Billing Date 09/06/2013
E Amount Due 09/27/2013 $ 0.29
Customer Name
Account Summary _
Previous Balance $ {0.87)
Payments 0.00
Balance Farward ((IB?)_
Current Bilfing Charges 1.16
Account Balance ] o $ 0.29

Service Address: Customer Address

New Mexico - Small $ystem Renewable Energy Certificate Purchase

MTR#: 1104956782 | StartDate; 08/07/2013 | End Date: 09/06/2013

Previous read: 19144 | Currentread: 19515 | Meter multiplier: 1 | Usage: 371 ACTUAL KWH
Renewable Energy Certificate Purchase 371 kWhs @ 5013 § (48.23)
Adjustments

09/06/2013 Transfer funds from one service to another $ 48,10
New Mexico - Purchased Power for Residential Service

MTR#: 1104932291 | Start Date: 08/07/2013 | End Date: 09/06/2013

Previous read: 17549 | Current read: 17895 | Meter multiplier: 1 | Usage: 346 ACTUAL kWhD Deli
Previousread: 3816 | Currentread: 3929 | Meter multiplier: 1 | Usage: 113 ACTUAL kWhD Deli
Previousread: 5622 | Currentread: 5694 | Meter multipliert 1 | Usage: 72 ACTUAL kWhR Recei
Previousread: 3043 | Currentread:3097 | Meter multiplier: 1 | Usage: 54 ACTUAL kWhR Recel

Custemer Charge: § 7.00
On Peak Energy Charge: 59 kWwh @ 50,1932 11.40
Off Peak Energy Charge: 274 kWh @ $0.10057 27.56
Total Energy Charges 38.96
Fuel and Purchased Power Cost
Adjustment: 274 KWh @ $-0,008013 (2.20)
Efficient Use of Energy Recovery Factor: 1.59
Franchise Fees assessed by the County of
0.95
Dona Ana:
- contintied orn next page
Keep This Portion For Your Records
Return This Portion With Your Payment
W Billing Date 09/06/2013
OIPUH A mount Due 09/27/2013: $ 0.29 Account Number 0000000000

1 Pasa Electric

Project Care amount

Amount enclosed

A 00 5 0 000 OO0 O 0

ST L L B L P U U TR L B LU T BT

0000000 00 00017348 00017384  1=134

CUSTOMER NAME

El Paso Electric
P, O. Box 650801
Dallas, TX 75265-0801

CUSTOMER ADDRESS

UsA, CITY 00000

ar raTTnNnnNnAanhTTnnnnnnnOoAannnhnnAPasn




DEFINITION OF TERMS
ON FRONT OF BiLL

CUSTOMER CHARGE: The customer
charge is afl costs incurred in making
sar* -~ available, including meter and
m eading costs, billing, record
kee,.. g and customer service costs.

ENERGY CHARGE - NEW MEXICO: The
energy charge Is al! costs associated with
producing and distributing electricity,
Including a base fuel charge, and does not
include customer charges.

ENERGY CHARGE - TEXAS: The energy
charge is all costs assoclated with
producing and distributing electyicity
except fuet costs and customer charges.,

FUEL & PURCHASED POWER AD -

NEW MEXICO: This chaigeisan
adjustrment to the base fue! included in

the energy charges to recover the actual
cost of ceal, ofl, natural gas, uranium and
any other fuels used to generate the
electricity we produce as well as any power
we purchase from other utilities,

DEMAND CHARGE: f applicable, this
charge recavers a portion of EPE's fixed
investrment and operating costs associated
with generation, transmission and -
distribution facllities fo meet customer
demand for electricity at any time.

TYPE OF SERVICE: The RATE SCHEDULE
on ~hich you are billed. Copies of Rate
S les are available at all EPE offices.

Energy Efficiency programs are designed to
resutt in cost savings and benefit the
environment, For every $1.00 spent on
these programs, customers typically save
nearly double over time on the cost of
providing electricity, and program
participants will save even more, learn
more about these programs and rebates that
may be available to you at
www.epelectric.com.

CALL OR VISIT YOUR NEAREST

BUSINESS OFFICE FOR A CUSTOMER
HANDBOCOK OUTLINING THE SERVICES YOU
ARE ENTITLED TO AS A CUSTOMER.

- con{ 4

Taxes: 3,09
s 49,39

Adjustments

09/06/2013 Transfer funds from one service to another $ (49.10)




EL PASO ELECTRIC COMPANY

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01

RETAIL SERVICE BILL FORMS
SMALL COMMERCIAL SERVICE
MEDIUM SYSTEM REC PURCHASE

PAGE 13 OF 23

X

(SEE ATTACHMENT)

7 EEE 2 Y
= 3
f
= 1
I E

AN 17 9014 Advice Notice No. _ 230

REPLAGED BY NMIPRC Signature/Title __
final Order Case No. 13-00176-UT yE17,

.« Ty

* Chief Compliance Officer

e

XX XX



Send Comrespondence To:
CUSTOMER SERVICE
y P. Q. Box 982
El Paso, TX 79960 - 0982
M TX - {915) 543-5970
R NM- (575) 526-5555

g0 Elactric www.apelectric.com

ﬁ"; ‘;'.;

P

I Account Number 0000000000
P o Billing Date 09/10/2013

Customer Name

Account Summary

Previous Balance S (197.11)
Payments 0.00
Balance Forward {197.11)
Adjustments 197.11
Current Bifing Charges (221.23)
Account Balance _ s (221.23)

Credit Balance

Service Address: Customer Address_.. ... ..

New Mexico - Medium S¥stem Renewable Energy Certificate Purchase

MTR#: 1105097739 | Start Date: 08/08/2013 | End Date: 09/09/2013
Previous read: 35806 | Currentread: 37670 | Meter multiplier: 1 | Usage: 1,854 ACTUAL KWH Sol
MTR#: 1105093957 [ Start Date: 08/08/2013 | End Date: 09/09/2013

Previous read: 25622 | Current read: 30900 | Meter multiplier: 1 | Usage: 1,278 ACTUAL kWhDD
Previous read: 17357 | Currentread: 18144 | Meter multiplier: 1 | Usage: 793 ACTUAL kWhR Rec
Renewable Energy Certificate Purchasa -

Solar 1,864 kiwhs @ 50155  § (288.92)
Adjustments

09/10/2013 Refund Renewable Energy Certificate ) $ 197.11
09/10/2013 Transfer funds from one service to another 5 67.69
New Mexico - Purchased Power for Residential Service

MTR#: 1105093957 | Start Date: 08/08/2013 | End Date: 09/09/2013

Previous read: 29622 | Current read: 30900 | Meter multiplier: 1 | Usage: 1,278 ACTUAL kWhD D
Previousread: 17351 | Currentread: 18144 | Meter multiplier:1 | Usage: 793 ACTUAL kWhR Rec

Keep This Portion For Your Records
Return This Portion With Your Payment

Electhiz
il fui

it Paso Eleclro

Customer Charge! 7.00
Energy Charge 1st Tier - Summer: 485 kWh @ $3.1179 57.18
Fuel and Purchased Power Cost
Adjustment: 485 kWwh @ $-0.008013 (3.89)
Efficlent Use of Enery Recovery Factor: 2.09

~ contihued on next page

| CREDIT BALANCE |
Billing Date 09/10/2013

Account Number 0000000000

Project Care amount

Amount enclosed

0 00O 0 0 000 00 00O O T

|l|Ii|||ll]||||||iIll"l“|||||||Illl||l||||||||||r|il|]||"1|l|l

0000000 (00 0QDO12863 00012685 1=134

CUSTOMER NAME

El Paso Electric
P, O, Box 650801

CUSTOMER ADDRESS Dallas, TX 75265-0801

USA, CITY 00000




DEFINITION OF TERMS
ON FRONT OF BILL

JSTAMER CHARGE: The customer

\ < all costs Incurred in making
r.  avallable, Including meter and
.ater-reading costs, billing, record
:eping and custoimer service costs,

JERGY CHARGE - NEW MEXICO: The
wergy charge is all costs assaclated with
‘oducing and distrlbuting electricity,
cluding a base fuet charge, and does not
clude customer char ges.

NERGY CHARGE - TEXAS: The energy
rarge is all costs associated with
-atucing and distributing electricity
<cept fuel costs and customer charges,

JEL 8 PURCHASED POWER AD -

EW MEXICO: This chargeis an

{justment to the base fuel included in

1e energy charges to recover the actual

st of coal, ofl, natural gas, uranium and
W other fuels used to generate the
eclricity we produce as well as any power
e purchase from other utiiities.

EMAND CHARGE: [f applicable, this
1arge recovers a portion of EPE's fixed
vestinent and operating costs associated
ith generatlon, transmission and
stribution faciiities to meet customer
amand for electricity at any time.

f = SERVICE: The RATE SCHEDULE
i .hyou are billed. Copies of Rate
hedules are available at ali EPE offices,

wergy Efficiency programs are designed to
sult in cost savings and benefit the
wironment, For every $1.00 spent on

iese programs, customers typically save
2arly double over time on the cost of
‘oviding electricity, and program

articipants will save evert more, Learn

iote about these programs and rebates that
ay be available to you at
ww,epelectric.com,

4LL OR VISIT YOUR NEAREST

USIMESS OFFICE FOR A CUSTOMER
ANDBOOK OUTLINING THE SERVICES YOU
RE ENTITLED TO AS A CUSTOMER.

- continued
Franchise Fees assassad by the County of

Dona Ana: 1.25

Taxes: 4.06
$ 67.69

Adjustments

09/10/2013 Transfer funds from one service to ancther $ (67.69)




EL PASO ELECTRIC COMPANY X

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 X
RETAIL SERVICE BILL FORMS X
SMALL COMMERCIAL SERVICE X
EXPERIMENTAL TOU X
PAGE140F 23 X
X
(SEE ATTACHMENT)
EGTIVE
' Advice Notice No. _ 230
17 2014 7 :
JAN ) Signature/Title _
REPLAGED BY NMPRC £

B Final Order Case No. 13-00176-UT

Chief Compliance Officer



CUSTOMER SERVIC

Account Number 0000000000
Billing Date 09/18/13
Amount Due 10/02/13 3 5,957 65
ISR CUSTOMER NAME IR
| Account Summary
| Prévious Batance T T S Y 9,244.84
Payments . - o 5 s ' ' (9,244.84)
| Balance Forward ~ © . T o ' ' 0.0
Current Bi{linQ.Cl’l_arges_' ) R S ' 5,957,565
Acéo_ur_:tearém:'e B $ 5,957,865 |
Sennce Address, Lo C
" New Mexico - Small Commercial Semce Expenmental TOU. -
| MTRE: 3104409192 - StartDatet” - - ~-].End Date : o
Pre_\_rlous Read: 44100 _|,_qure_r1tRear_i:_ 5520_0_ R Meter Multiplier: 1 | Usage: 11,100 ACTUAL KWH
Provious Road: 28500 * | CurrentRead:. -aﬁ_ﬁp. © | Meter Multiplier: 1 | Usage: 332000 ACTUAL KWH
Lo TTI0E oenn | Current Read: - 27.160 | MeterMultIpher 1-° | Usage: 27 " ACTUAL 1N
. '_Customer Charge e o UL A ST 8 14.00
=1 0n Peak Secondary Energy Charge 11,100 KWh- . . @ -~ $0.25568 2,6'35.94
Off Peak Setondary EnergyCharge : 33200 kWh' - @ $0.07396 . - 2,455.47
Secondary Demand Charge e S 27 KW o @ $1076 . 2906.25
Fual and Purchased Powar Cost Adjustment~- R : B C '
Secondary: < " - 44300 KWW @ -$0.008013 (354.98)
Effcuant Use of Energy Recovery : : : : 181,78 |
'Franchlse Fees assessed by 1he Clly ofLas’ B
'Cruces '_ S 115.25
L Taxes: i o 418,86
{0 $ 5,057.55

£ onesars

_Keepthis portion for your records. m

Return this portion with your payment. - Make your check payable tu EI Paso Electrlc

Skl ke

El Paso Eleclric



EL PASO ELECTRIC COMPANY

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 X

RETAIL SERVICE BILL FORMS
GENERAL SERVICE/SEASONAL X

PAGE150F 23 X

X
(SEE ATTACHMENT)
- “‘ wgg Advice Notice No. — 230
JAN 17 2014 Signature/Title
REPLAGED BY NMPRC

BY “Fi@!_prder Case No. 13-00176-UT

Chief Compliance Officer



Send Correspondence To:
CUSTOMER SERVICE

P, 0-Box 982 v o
El Paso, TX 79960 - 0982

M TX - (815) 543-5970 s .
© Nivi- (575) 526-5555 ﬁ

El Paso Electric www.epelectric.com ?a ) ME

A‘Ccount NumbEr 0000000000
Billing Date 09/04/2013
Amount Due 09/25/2013 S 2,573.47
Customer Name
Account Summary
Previous Balance $ 2,865.21
Payments (2.865.21)
Balance Forward 0.00
Current Billing Charges 2,57347
Account Batance S 2,573.47 |

Service Address: .Customer Address. ... ... srss2sis scacaaea

New Mexico - General Service

MTR#: (105040501

| Start Date: 08/02/2013

| End Data: 09/03/2013

Previous read: 4814 | Cumrentread: 5167 | Metermuitiphier; 40 | Usage: 14,120 ACTUAL KWH
| Currentread: 1.854 | Metarmudtiplien: 40 | Usage: 74.16 ACTUAL KW
Customer Charge; s 256.00
Secondary Energy Charge - Sumimer: 14,120 kWh @ $0.062 875.44
Secondary Demand Charge - Summer: 74 kKW @ $19.65 1,454.10
Fuel and Purchased Power Cost Adjustment 14,120 KWh @ $-0.008013 (13.14)
- Secondary:
Efficient Use of Energy Recovery Factor: 77.76
Franchise Fees assessed by the City of 69.60
Sunland Park: '
Taxes: 18371
5 257347
Keep This Postion For Your Records
Return This Portion With Your Paymeryt
W Billing Date 09/04/2013
LMY pvount Due 09/25/2013: 5 2,573.47 Account Number 0000000000

Ef Pasar Elaclris

Project Care amount

Amount enclosed

0 00O 0 5 A OO0 O OO 00

0000000 00 00001987 00001987 =34

CUSTOMER NAME
CUSTOMER ADDRESS
USA, CITY 00000

IIII'“'III']‘IIIIII'IIIH'|||I||'|II['IIl'l“llll'“l'“l”l'ih

E! Paso Electric
P. O, Box 650801
Dallas, TX 75265-0801

PrrogohonA r raonpOfRIlRAMNA TN



DEFINITION OF TERMS
ONFRONT OF BILL

CUSTOMER CHARGE: The customer
charge is all costs incurred in making
service available, including meter and
m eading costs, billing, record
ke ,and customer service costs,

ENERGY CHARGE - NEW MEKICO: The
energy charge is aif costs associated with
producing and distributing electricity,
Including a base fuel charge, and does not
include customer charges,

ENERGY CHARGE - TEXAS: The energy
charge Is ali costs associated with
producing and distributing electricity
except fuel costs and customer charges.

FUEL & PURCHASED POWER AD) -

NEW MEXICO: This charge is an
adjustment to the base fuel included in

the energy charges to recover the actual
cost of coal, oil, natural gas, uranium and
anhy other fuels used to generate the
electriclty we produce as well as any power
we purchase from other utifities.

DEMAND CHARGE: If applicable, this
charge recovers a portian of EPE's fixect
investment and operating costs associated
with generation, transmission and
distribution facilities to meet customer
demand for electricity at any time.

TYPE OF SERVICE; The RATE SCHEDULE
on which you are billed, Coples of Rate
S ies are available at ali EPE offices.

Energy Efficlency programs are designed to
result in cost savings and benefit the
environment, For every $1.00 spent on
these programs, customers typically save
near ly double over time on the cost of
providing electriclty, and program
participants will save even more. Learn
more about these programs and rebates that
may he available to you at
www.epelectric.com.

CALL OR VISIT YOUR NEAREST

BUSINESS OFFICE FOR A CUSTOMER
HANDBOOK QUTLINING THE SERVICES YOU
ARE ENTITLED TO AS A CUSTOMER,




EL PASO ELECTRIC COMPANY

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 X

RETAIL SERVICE BILL FORMS
GENERAL SERVICE/TOU X

PAGE16 OF 23 X

X
(SEE ATTACHMENT)
? g E Advice Notice No. _ 230
JAN 17 2014 Signature/Title

REPLAGED BY NMPRC . e
BY¥  Final Order Case NoO. 13-00176-UT Chief Compliance Officer



\-'CUSTOMERSERVICE :
PO, Box 982+ B
~ El Paso, TX 79960 093
 TX(915)543-5970 " 0 .-
NM (575 5265555

Account Number 0002000000
Billing Date 09/16/13 -
Amount Due  10/02/13 $ 9,273.80

BN o CUSTOMERNAVE L

:A'c'cbtjnt Shlﬁmary_*_ B

':'Prewous Balance - T e o _ .8 . 19,244.84

{ Paymerits . T T T o (8,244.84)
‘Balance Forward . - .. - oo T S o
L CurrentBlIImg Charges e e o : ' . o 927380
AccountBaiance S St e e T T $ . 9,273.80

'Semce Address : ; .
New Mexico - General Semce TOU Monthly Rate )
MTR# s1n44os1sz “0| StartDater o
Previous Read: -~ 44-1_,: | Gurrent Read: 476 :- "

End Date: EE ) oo . .

P __'MeterMultlpuer.__50_0__ | Usage:: 17,500 ACTUAL KWH

- < | Previous Read: 4085 ' | Current liead 41877 -0 ]. Meter Muitiplier: " 500 . | Usage: . 51,000. ACTUAL KWH

L R . ] CurrentRead 0. 2.90: cn -MeterM_uItlp!ler §00-. | Usage: 14_5' . ACTUAL KW

e Lo "| Gurrent Read: -o_asq - { Meter Multiplier: | 1" . | Usage: 0.89.  ACTUAL Pwr Fac

"CustomerCharge S s T ' $ . 23;00_

O Peak Secondary Energy Charge T Carsookwh s @ © o s012TT © . 372348

Ny Off Peak Secondary EnergyCharge LT 51,000 KWh . @ . 8004081 253011
@
@

| secondary Demand Charge: -~ - " 45 KW $16.75 2,428.75 -
Fueland Purchased Power Cost Adjusimeni- RO ) o
Secondary D Sl L. BBEOD-KWh o L -$0.008013 ] " (548.89) ||
‘Efficiént Usa cfEnergyRecovery e L T T 28293
-'Franchise Fees assessad by the Clty of Las : = : ’ : :
Cruces ! L B B S e s e e T . L 179.40
S T T s e Do R e T _9)27"3"__80

Keep this portlon for your records. T8

Return this portion with your payment. I Make your check payable to E! Paso Electric.

Sl

E! Pasa Elecirlc

IR e atal



EL PASO ELECTRIC COMPANY

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01

JAN 17 2014

REPLACED BY NMPRC
BY Final Order Case No. 13-00176-UT

RETAIL SERVICE BILL FORMS
GENERAL SERVICE/LIGHTING

X

PAGE 17 OF 23

(SEE ATTACHMENT)

Advice Notice No.

Signature/Title

“Chief Comphance Officer

X



Send Correspondence To:

CUSTOMER SERVICE !
y P. 0. Box 982 . &
El Paso, TX 72960 - 0982
M TX - (915) 543-5670 Nt Account Number 0000000000
- Iihi- (575) 526-5555 f Fé Billing Date 09/19/2013
EiPasoElectric  www.epelectric.com Ei Amount Due 10/10/2013 $ 2,053.98
Customer Name
Account Summary
Previous Balance $ 228735
Payments (2,287.35)
Balance Forward 0.00
Current Bllling Charges 205398
Account Balance S 2,053.98 |
Service Address: Customer Address
New Mexico - Private Area Lighting Service 08/17/2013 - 09/19/2013
Lamp Charge: 2 - 8,500 Lumen 124 Watt
HPS Lamp(s) @ $10.43  § 20.86
Due to a process change' your FUEI and Pu I‘Chased Power Cost Adjustment 88 kWhS @ $«0'OOBO1 3 (0,71)
read date has changed; your bill - Secondary:
& payment due dates may have Franchise Fees assessed by the City of Las 0.40
changed Cruces: ’
$ 20.55
New Mexico - Private Area Lighting Service 08/17/2013 - 09/19/2013
Lamp Charge: 2- 8,500 Lumen 124 Watt HPS
Lamp(s} @ §1332 & 26.64
Fuel and Purchased Power Cost Adjustment
secondary: 88 kWhs @  $-0008013 (©71)
Franchise Fees assessed by the Clity of Las 0.52
Cruces: \
) 26.45
New Mexico - General Service
MTR#: 1105040239 [ StartDate: 08/16/2013 | EndDate: 09/19/2013
Previous read: 7467 | Cumrentread: 7755 | Metermultphier: 40 | Usage: 11,520 ACTUAL KWH
| Currentread: 1.424 | Metermultiplier 40 | Usage: 56.96 ACTUAL KW
Customer Charge: ) 26.00
- continued on hext page
Keap This Portion For Your Records
Return This Portion With Your Payment
W Billing Date 09/19/2013
Lo Arnount Due 10/10/2013: § 2,053.98 Account Number 0000000000
El Paso e
Praject Care amount
Amount enclosed
T O 1 A PO T L T E TR L D
0000000 00 00026886 00026960  1=34
El Paso Electric
P. O, Box 650801
CUSTOMER NAME Dallas, TX 75265-0801
CUSTOMER ADDRESS

USA, CITY 0G000

Ann=ZuinnoaniLnnnfiinnnpnnancaQan



DEFINITION OF TERMS
ON FRONT OF BILL

CUSTOMER CHARGE: The customer
charge Is all costs Incurred in making
ser:  qvailable, including meter and
m. ading costs, bllling, record
kee...g and customer service costs,

ENERGY CHARGE - NEW MEXICO: The
energy charge is all costs associated with
producing and distributing electricity,
including a base fuel charge, and does not
Include customer charges.

ENERGY CHARGE - TEXAS: The energy
charge is all costs associated with
producing and distributing electricity
except fuel costs and customer charges.

FUEL & PURCHASER POWER ADJ -

NEW MEXICO: This charge isan
adjustment to the base fuel included in

the energy chatges to recover the actuat
cost of coal, oil, natural gas, uranium and
any other fugls used to generate the
electricity we produce as wel! as any power
we purchase from other utilities,

DEMAND CHARGE: If applicable, this
charge recovers a portion of EPE's fixed
investment and operating costs assoclated
with generatlon, transmission and
distribution facilities to meet customer
demand far electricity at any time.

TYPE QF SERVICE: The RATE SCHEDULE
onHichyou are billed, Copies of Rate
S ‘es are available at all EPE offices.

Energy Efficency programs are designed to
result In cost savings and benefit the
environment. For avety $1,00 spent on
these programs, customers typically save
nearly doubie over time on the cost of
providing electricity, and program
participants will save even more, Learn
more about these programs and rebates that
may be available te you at
www.epelectric.com,

CALL OR VISIT YOUR NEAREST

BHISINESS OFFICE FOR A CUSTOMER
HANDBOCK OUTLINING THE SERVICES YOU
ARE ENTITLED TO AS A CUSTOMER.

- contix

Secondary Energy Charge - Summer: 11,520 kWh @ . 50.062 714.24
Secondary Demand Charge - Summer: 57 kw @ $19.65 1,120.05
Fuel and Purchased Power Cost Adjustment 11,520 kWh a $.0.008013 (02.31)
- Secondary:
Efficient Use of Energy Recovery Factor: 61.30
Franchise Fees assessed by the City of Las
36.59

Cruces:
Taxes: 141,11

2,006.98




EL PASO ELECTRIC COMPANY

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 X

RETAIL SERVICE BILL FORMS
IRRIGATION SERVICE/SEASONAL X

PAGE180OF 23 X

X
(SEE ATTACHMENT)
? ?E Advice Notice No. 230
JAN 177 2014 Signature/Title

REPLACED BY NMPRC :
BY.. Final Order Case No. 13-00176-UT hief Compliance Officer



Send Correspendence To:

CUSTOMER SERVICE
. P.O. Box 982 -
El Pase, TX 79960 - 0982
M TX - {915) 543-5070 L Account Number 0000000000
- NM- (575) 526-5555 P ZF Billing Date 09/10/2013
. ie, .
E! Paso Electric www.epelectric,com _ E Amount Due 10/01/2013 $ 2,057.73
Customer Name
e I Account Summary
8 2§ 3
“E &= Previeus Balance $ 2,220.00
S8 g g B Payments (2,220.00)
I l - I Batance Forward 0.00
I l Current Billing Charges 205773
SONDJFMAM] JAS _Account Balance $ _ 2,057.73
- 1 Service Address: st 1. S S
2012 2013 New Mexico - [rrigation Service
Energy usage at a glance MTR#: 1105108458 | Start Date: 08/06/2013 | End Date: 09/10/2013
Previousread: 63912 | Cumentread: 80105 | Metermultiplier: 1 | Usage: 16,193 ACTUAL KWH
Due to a process change, your | Currentroad: 73.420 | Metermukipliar: 1 | Usage: 73.42 ACTUAL KW
read date has changed; your hill Customer Charge; s 20,00
& payment due dates may have Secondary Energy Charge - Summer: 16,193 kWh @ 50.11997 1,942.67
changed Fuel and Purchased Power Cost Adjustment )
- Secondary: 16.193 kWh @ S 0.008013 (‘]29'75]
Efficient Use of Energy Recovery Factor: 63.56
Franchise Feas assessed by the County of 37.93
Dona Ana: .
Taxes: 12332
5 205773
Keep This Portion For Your Records
Return This Portion With Your Payment
% Billing Date 09/10/2013
- Amount Dug 10/01/2013: s 2,057.73 Account Number 0000000000

ElPasc Bl

Project Care amount
Amount enclosed

0 T 5 01 0 0 IO O 0

0o0o0R0 00 000007144 00000144 1=34

CUSTOMER NAME
CUSTOMER ADDRESS
USA, CITY 00000

|||]||h|||||||||l|h||||I|||||||||||||Illlill||||||||:|Il||||1||

El Paso Electric
P. 0. Box 65CB01
Dallas, TX 75265-0801

nouzLnanninnnnNNnAnnAnNg273




DEFINITION OF TERMS
ONFRONT OF BILL

CUSTOMER CHARGE: The customer
charge is all costs incurred in making
servire gvailable, including meter and
m 2ading costs, bilking, record
ke. , and customer service costs.

ENERGY CHARGE - NEW MEXICO: The
energy charge is all costs associated with
producing and distributing etectricity,
including a base fuel charge, and does not
include customer charges,

ENERGY CHARGE - TEXAS: The energy
charge is all costs associated with
preducing and distributing electricity
except fuel costs and customer charges,

FUEL & PURCHASED POWER ADJ -

NEW MEXICO: This chargeis an
atjustmaent to the base fuel included in

the energy charges to recover the actual
cost of coal, olf, natural gas, uranium and
any other fuels used to generate the
electricity we produce as well as any power
we purchase from other utilities.

DEMAND CHARGE: If applicable, this
charge recovers & portion of EPE's fixed
investment and operating costs associatesd
with generation, transmission and
distribution facilities to reet customer
demand for electricity at any time.

TYPE OF SERVICE; The RATE SCHEDULE
an which you are billed. Copies of Rate
Se ‘es are available at all EPE offices.

Energy Efficiency programs are designed to
result in cost savings and benefit the
environment. For every $1,00 spenton
these programs, customers typically save
nearly douhle over time on the cost of
providing efectricity, and program
participants will save even more. Learn
more about these programs and rebates that
may be available to you at
www.epelectric.com.

CALL OR VISIT YOUR NEAREST

BUSINESS OFFICE FOR A CUSTOMER
HANDRBOOK OUTLINING THE SERVICES YOU
ARE ENTITLED TO AS A CUSTOMER,




EL PASO ELECTRIC COMPANY

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01

T ? B

JAN 17 2014

REPLAGED BY NMPRC
BY. Final order Case No. 13-00176-UT

RETAIL SERVICE BILL FORMS
IRRIGATION SERVICE/TOU

X

PAGE 19 OF 23

(SEE ATTACHMENT)

Advice Notice No.

Signature/Title _

- 230

Chief Compliance Officer

X



Send Correspondance Ta:

CUSTOMER SERVICE E
f ~ P.C.Box982 . o
El Pasg, TX 79960 - 0982
W TX - (215) 543-5970 e AFcount Number 0000000000
: NM- (575} 526-5555 ’@ v Billing Date 09/20/2013
ElPasoEloctiic  www.epelectric.com Ei Amount Due 10/11/2013 $ 1,072.08
Customer Name
Account Summary
Previous Balance 5 1,187.27
Payments (1,187.27)
Balance Forward 0.00
Current Billing Charges 1,072.08
Account Balance $ 1,072.08

Service Address: Customer Address

New Mexico - Irrigation Service

Keep This Portion For Your Records
Return This Portion With Your Payment

%MF Amount Due 10/11/2013: $

El Posa Electtic

MTR#: 1105068608 | Start Date: 08/22/2013 | End Date: 09/20/2013

Previous read: 2846 | Cument read: 3683 | Metertiulitphies: 1 | Usage: 837 ACTUAL KWH
Previous read: 51589 | Cumentread: 58718 | Metermutiphier: 1 | Usage: 7,129 ACTUAL KWH
Customer Charge: $ 20,00
On Peak Secondary Energy Charge: 837 kWh @ $0.32939 27570
Off Peak Secondary Energy Charge; 7,129 kWh @ $0.10143 723.09
Fuel and Purchased Power Cost Adjustment 7,966 kWh @ $.0.008013 (63.83)
- Secondary:
Efficient Use of Energy Recovery Factor: ' 33.1
Franchise Faes assessed by the County of 19.76
Dona Ana: )
Taxes: 64,25
s 1,072.08
Billing Date 09/20/2013
1,072.08 Account Number 0000000000

Project Care amount

Amount enclosed

0000000 00 00007041 00007087

CUSTOMER NAME

0 00000 OO OO

TR L O U L TR U B U L LU O A WL

El Pasec Electric
P. Q. Box 650801
Dallas, TX 75265-0801

(=34

CUSTOMER ADDRESS

USA, CITY 00000




DEFINITION OF TERMS
ONFRONT OF BILL

CUSTOMER CHARGE: The customer
charge is alt costs incurred in making
s available, including meter and
ik eading costs, billing, record
keepig and customer service costs,

ENERGY CHARGE - NEW MEXICO:; The
energy charge is all costs associated with
producing and distsibuting electricity,
including a base fuel charge, and does not
include customer charges,

ENERGY CHARGE - TEXAS: The energy
charge Is all costs associated with
producing and distributing electricity
except fuel eosts and customer charges.

FUEL & PURCHASED POWER ADI -

NEW MEXICO: This charge is &h
adjustment to the base fuel included in

the energy charges ta recover the actual
cost of coal, ail, natural gas, uranium and
any other fuels used to generate the
electricity we produce as wel as any power
we purchase from other utilities,

DEMAND CHARGE: If applicable, this
charge recovers a portion of EPF's fixed
investment and operating costs associated
with generation, transmission and
distribution facilities to meet customer
demand for electricity at any time.

TYPE OF SERVICE: The RATE SCHEDULE
or ‘“ichyouare bilied. Copies of Rate
5 lles are available at all EPF offices.

Energy Efficlency programs are designed to
result in cost savings and benefit the
environment. For every $1.00 spent on
these programs, customers typically save
nearly double over time on the cost of
providing electricity, and program
participants wil save even more. Learn
more about these programs ahd rebates that
may he available to you at
www.egelectric.com,

CALL OR VISIT YOUR NEAREST

BUSINESS OFFICE FOR A CUSTOMER
HANDBOOK OUTLINING THE SERVICES YOU
ARE ENTITLED TC AS A CUSTOMER.




EL PASO ELECTRIC COMPANY
CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 X

RETAIL SERVICE BILL FORMS
CITY-COUNTY SERVICE

PAGE 20 OF 23 X

X

(SEE ATTACHMENT)

Advice Notice No. - _2_30

Signature/Title _

REPLAGED BY NMPRC

F Vice E i t-General C
BY Final Order Case No. 13-00176-UT ice Fresident-General Counsel

hief Compliance Officer



Send Correspondence To’

CUSTOMER SERVICE
P.O Box 982
El Paso, TX 79960 - 0942
_a_f_ly TX - (915} 543-5970
P NM- (575) 526-5555

El Paso Eleciric www.epelectric.com

7SN

e , Account Number 0000000000
ﬂ a7 Billing Date 09/03/2013
: E Amount Due 09/24/2013 $ 3,961.83

Customer Name

Account Summary

Previous Balance $ 2,769.61
Payments (2,769.61)
Balance Forward 0.00
Current Billing Charges _ 3,961.83
Account Balance ) _ - $ 3,961.83

Service Address: Customer Address_ ___.___ . _____

Due to a process change, your
read date has changed; your bill
& payment due dates may have
changed

New Mexico - City and County Service

MTR#: 1105030309 | StartDate: 08/08/2013 | End Date:09/03/2013

Previous read; 12165 [ Cwrentread: 12757 | Metermultiphiers 40 | Usage: 23,680 ACTUAL KWH
| Cumentread:3592 | Metermuitiphies 40 | Usages 143.68 ACTUAL KW

Customer Charge: $ 20,00
Energy Charge - Summer: 23,680 kWh @ $0.06397 1,514.8%
Demand Charge: 144 kW @ $17.25 2,484.00

Fuel and Purchased Power Cost Adjustment

- Secondary: 23,680 kWh @ $-0.008013 (189.75}
Efficient Use of Energy Recovery: 13277
5 3,961.83
Keep This Portion For Your Records
Return This Portion With Your Payment
W Billing Date 09/03/2013
PP ount Due 09/24/2013: $ 3,961.83 Account Number 0000000000

El Paso Elactrio

Project Care amount

Amount enclosed

L 0 0 00 O RO

T LRI s G L UL U PO B T S U

0000000 00 00000038 QOO0D038 |=34

CUSTOMER NAME

El Paso Electric
P. O, Box 650801
Dallas, TX 75265-0801

CUSTOMER ADDRESS

USA, CITY 00000

rnAachrYTanBInanNnnnonffAasa 1.



DEFINITION OF TERMS
ON FRONT OF BILL

CUSTOMER CHARGE: The customer
charge bs all costs Incurred in making
servi-e available, Including meter and
" eading costs, billing, record
ke, . .& and customer service costs,

ENERGY CHARGE - NEW MEXICO: The
energy charge is all costs assoclated with
producing and distributing electricity,
including & base Tuel charge, and does not
include customer charges.

ENERGY CHARGE - TEXAS: The energy
charge is all costs assoclated with
productng and distributing electrlcity
except fuel costs and customer charges.

FUEL & PURCHASED POWER ADJ -

NEW MEXICO: This charge Is an
adjustment to the base fuel included in

the energy charges to recover the actual
cost of coal, oil, natural gas, uranium and
any other fuels used to generate the
electricity we produce as wel! as any power
we purchase from other utilities,

DEMAND CHARGE: ¥f applicable, this
charge recovers a portion of EPE's fixed
investment and operating costs associated
with generation, transmission and
distribution facilities to meet customer
demand for elactricity at any time,

TYPE OF SERVICE: The RATE SCHEDULE
on which you are billed. Copies of Rate
¢ iles are available at ali EPE offices.

Energy Efficiency programs are designed to
result in cost savings and henefit the
environment, For every $1.00 spent on
these programs, customers typically save
nearly double over time on the cost of
providing electricity, and program
participants will save even more, Learn
more about these programs and rehates that
may be available to you at
www.epelectric.com,

CALL OR VISIT YOUR NEAREST

BUSINESS OFFICE FOR A CUSTOMER
HANDBOOK QUTLINING THE SERVICES YOU
ARE ENTITLED TO AS A CUSTOMER.




EL PASO ELECTRIC COMPANY
CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 X
RETAIL SERVICE BILL FORMS
WATER, SEWAGE, STORM SEWAGE
PUMPING AND SEWAGE DISPOSAL RATE

PAGE 21 OF 23 X

X
(SEE ATTACHMENT)
T Advice Notice No.____, 230
JAN 17 2014
Signature/Title tire e o
REPLACED BY NMPRC 7 W4 a7
BY . Final Order Case No, 13-00176-UT r Vicg'President-Géneral Counsel

Chief Compliance Officer



Send Correspondence To: ""'%

CUSTOMER SERVICE
{7~ P.0C.Box982 « @
El Pasc, TX 79960 - 0082
M TX - (015)543-5070 — Acc‘ount Number 0000000000
v NM- (575) 526-5555 @ £ Billing Date 09/09/2013
El Paso Electric  www.epelecttic.com " Previous Balance $ 5477.84
Amount Due 10/22/2013 $ 5,017.81
Total Amount Due L _10,495.65
Customer Name
Account Summary
Previous Balance 5 11,602.45
Payments (6,124.61)
Balance Forward 5477.84
Current Billing Charges _ 5017.81
Account Balance o $ 10,495.65

Service Address: Customer Address

New Mexico - Water, Sewage, Storm Sewage Pumping or Sewage Disposal Service

MTRi#: 1104935808 | StartDate: 08/13/2013 [ End Date: 09/09/2013
Previous read: 2980 | Cumentread: 3473 | Metormultiphier: 100 | Usage: 43,300 ACTUAL KWH
Due to a process change, your | Currentread: 1.124 | Metermuitiplier; 100 | Usage: 11240 ACTUAL KW
read date has changed; your bill | Cumrentraad: 0.940 | Metermudtiplier: 1 | Usage: 0.94 ACTUAL Power Factor
& payment due dates may have Customer Charge: s 15.50
changed Secondaty Energy Charge - Summer: 49,300 kWh @ $0.10414 513410
Fuel and Purchased Power Cost Adjustment
! uSeecacm da“ryrf asedFOWerLost AQUSIMENT 20300 kWh @  $-0.008013 (395.04)
Efficient Use of Energy Recovery: 164.86
Franchise Fees assessed by the City of Las 98.39
Cruces "
$ 5,017.8
Keep This Portion For Your Records
Return This Portion With Your Payment
W Previous Balance ) 5477.84 Billing Date 09/09/2013
QT2 Amount Due 10/22/2013; 3 5,017.81 Account Number 0000000000
e Total Amount Due: 5 10,495.65
Project Care ambd nt
Amount ehclosad
D 000 0 T L G AT O
DTG T U | U TU U UM B LT U R
0000000 00 Q0000952  OO0D0YSE (=34
El Paso Electric
P. O. Box 650801
CUSTOMER NAME Dallas, TX 75265-0801

CUSTOMER ADDRESS
UsA, CITY 00000



DEFINITION OF TERMS
ON FRONT OF BILL

CUSTOMER CHARGE: The customer
chargeis all costs incurred in making
servi~n available, including meter and
m; 2ading costs, billing, record
kee, zandcustomer service costs.

ENERGY CHARGE - NEW MEXICO: The
energy charge is all costs associated with
producing and distributing electricity,
including a base fuel charge, and does hot
include customer charges,

ENERGY CHARGE - TEXAS: The energy
charge is atl costs associated with
producing and distributing electricity
except fuel costs and custamer charges.

FUEL & PURCHASED POWER ADIJ -

NEW MEXICO: This chargelis an
adjustment to the base fuel included in

the energy charges to recover the actual
cost of coal, oil, natural gas, uranium and
any other fuels used to generate the
electricity we produce as well as any power
we purchase from other utilities,

DEMAND CHARGE; if applicable, this
charge recovers a portion of EPE's fixed
investment and operating costs associated
with genaration, transmission and
distribution facillties o meet customer
demand for electricity at any time,

TYPE OF SERVICE: The RATE SCHEDULE
an which you are bilied. Copies of Rate
5 tes are availalie at all EPE offices,

Energy Efficiency programs are dasigned to
result irr cost savings and benefit the
environment. For every $1,00 spent on
these programs, customers typically save
niearly double over time on the cost of
providing electricity, and program
participants will save even more, Learn
mere about these programs and rebates that
may he available to you at
www.epelectric.com.

CALL CR VISIT YOUR NEAREST

BUSINESS OFFICE FOR A CUSTOMER
HANDBOOK QOUTLINING THE SERVICES YOU
ARE ENTITLED TO AS A CUSTOMER.




EL PASO ELECTRIC COMPANY

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 X

RETAIL SERVICE BILL FORMS
SEASONAL AGRICULTURE PROCESSING

PAGE 22 OF 23 X

X

(SEE ATTACHMENT)

y - gg@%ﬁ Eg% Advice Notice No. 230

JAN 17 2014 - Signature/Title ' ,W/ﬁ /;Z;:%/’
Kipp
REPLAGED BY NMPRC Z?\?:ce es:dent-Genera! Counsel
hief pliance Officer

B Final Order Case No. 13-00176-UT



Send Correspondence To:

CUSTOMER SERVICE
] P. 0. Box 982
El Paso, TX 7090 - G582
M TX - (915) 543-5970

] NM- {575) 526-5555
£l Paso Electtle www.epelectric.com

s Account Number 0000000000
P 4 Billing Date 09/11/2013
E Amount Due 10/02/2013 $ 902.45

Customer Name

Account Summary

Previous Balance 5 11,196.09
Payments (11,196,09}
Balance Forward 0.00
Current Billing Charges 902,45
Account Balance N $ 902.45

Service Address: Customer Address, . __.. ... _

Due to a process change, your

New Mexico - Seasonal Agriculture Processing Service

MTR#: 1105101986 | Start Date: 08/15/2013 | End Date: 09/10/2013

Previous read: 35580 | Cumentread: 40780 | Metermultiplier: 1 | Usage: 5,200 ACTUAL KWH
| Cumentread: 58350 | Metermuitiplior: 1 | Usage: 58,35 ACTUAL KW

read date has changed; your bill Customer Charge: 5 15.00
& payment due dates may have Energy Charge - Summer: 5,200 kWh @ $0.15972 B30.54
changed Fuel and Purchase Power Cost Adjustment; 5,200 kWh @ $-0.008013 (41.67)
Efficient use of Energy Recovery: 27.87
Franchise Fees assessed by the County of
16.63
Dona Ana:
Taxes: 54.08
S 902.45
Keep This Portton For Your Records
Return This Portion With Your Payment
W Billing Date 09/11/2013
LAY Amount Due 10/02/2013: $ 90245 Account Number 0000000000

El Pasa Electnc

Project Care amount

Amount enclosed

0 0 00000 OO 0 0 O

|”|||||!1|1|t|l||i|1Hlil||1|!Hq|hr|1[|]l!|l|||||I|“|]||||[|

0000000 00 00006579 00006590 =34

CUSTOMER NAME

El Paso Electric
P. Q. Box 650801
Dallas, TX 75265-0801

CUSTOMER ADDRESS

USA,. CITY 00000



DEFINITION OF TERMS
ONFRONT OF BiLL

CUSTOMER CHARGE: The customer
charge is alt costs incurred in making
service avallable, including meter and
my ‘eading costs, billing, record
ke _and customer service costs.

ENERGY CHARGE - NEW MEXICO: The
energy charge is all costs associated with
producing and distributing electricity,
Inciuding a base fuel charge, and does not
include custamer charges.

ENERGY CHARGE - TEXAS: The energy
charge is all costs associated with
producing and distributing electricity
excapt fuel costs and customer charges.

FUEL & PURCHASED POWER AD) -

NEW MEXICO: This chargeis an
adjustment to the base fusl inciuded in

the energy charges to recover the actual
cost of coal, oil, natural gas, uranium and
any other fuels used to generate the
elactricity we produce as well as any power
we purchase fromn other utilities.

DEMAND CHARGE: Ifapplicable, this
charge recovers a portioh of EPE's fixed
investment and operating costs associated
with generation, transmission and
distribution facilities to meet customer
demand for electricity at any time.

TYPE OF SERVICE: The RATE SCHEDULE
on which you are billed, Copies of Rate
S¢! tes are available at all £PE offices.

Energy Efficiency programs are designed to
result in cost savings and benefit the
environment. For every $1.00 spent on
these programs, customers typically save
nearly double over time on the cost of
providing efectricity, and program
participants will save even more. Learn
more about these programs and rebates that
may be available tc you at
www.epelectric.com,

CALL OR VISIT YOUR NEAREST

BUSINESS OFFICE FOR A CUSTOMER
HANDBCOK OUTLINING THE SERVICES YOU
ARE ENTITLED TO AS A CUSTOMER.




EL PASO ELECTRIC COMPANY

CONTINUATION OF SEVENTH REVISED SAMPLE FORM NO. 01 X

RETAIL SERVICE BILL FORMS
OUTDOOR RECREATIONAL-LIGHTING SERVICE

PAGE 23 OF 23 X

X
(SEE ATTACHMENT)

Advice Notice No. 230

Signature/Title y

JAN 17 2014

REPLAGED BY NMPRC
BY._ . Final Order Case No. 13-00176-UT

Chief Compliance Officer



Send Correspondence To! EE

CUSTOMER SERVICE -
/ PO, Box 082 _ &
El Paso, TX 79960 - 0982 R
M TX - (815 5435970 - Acc.ount Number
. ad Billing Date

0000000000
NM- (575) 526-5555 ? 09/19/2013
El PasoElectic  www.epelectric.com Ei Amount Due 10/10/2013 $ 171.19
Customer Name
o Account Summary
- 5. @ 4 5 Previous Balance $ 142,56
=& = o . - Payments {142.56)
= II 3' QI g '3| Batance Forward 0.00
I l I i- I Current Billing Charges 171.19
SONDJFMAMIJAS Account Balance $ 171.19
Service Address: Customer Address
2012 2013 New Mexico - Qutdoor Recreational Lighting Service
Energy usage ata glance MTR#: 1104936122 | Start Date: 08/21/2013 | End Date: 09/19/2013
Previousread: 48981 | Cumrentread: 50145 | Metermultipher; 1 | Usage: 1,164 ACTUAL KWH
| Curventread: 25130 | Metermultipher: 1 | Usage: 25.13 ACTUAL KW
Customer Charge: $ 18.00
Energy Charge: 1,164 kWh @ $0.12809 149.10
Fuel Charge: 1,164 kWh @ $-0.008013 (5.33)
Franchise Fees assessed by the County of
. 3.16
Dena Ana:
Taxes: 10.26
171.19
Keep This Portion For Your Records
Return This Portion With Your Payment
W Billing Date 09/19/2013
L0 pmount Due 10/10/2013: § 171.19 Account Number 0000000000

El Paso Eleclric

Project Care amount
Amount enclosed

A0 0 0 O 0 0 OO OO

|"]|II||]||||||||i||||1l||||||||||l|‘||[||[|i||||:|||lli||||:|h

eDOO0DD 00 00017113 Q0017183  |=34
El Paso Electric

P. 0. Box 650801
CUSTOMER NAME Dallas, TX 75265-0801
CUSTOMER ADDRESS
USA, CITY 00000
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DEFINITION OF TERMS
ON FRONT OF BIL1.

CUSTOMER CHARGE: The customer
charge is all costs incurred in making
send~~ available, including meter and
mi rading costs, billing, record
kee,. 4 andcustomer service costs,

ENERGY CHARGE - NEW MEXICO: The
energy charge Is all costs associaled with
producing and distributing electricity,
including a base fuet charge, and does not
include customer charges.

ENERGY CHARGE - TEXAS! The energy
charge [s all costs associated with
producing and distributing electricity
except fuel costs and customer charges.

FUEL & PURCHASED POWER ADJ -

NEW MEXICO: This charge is an
adjustment to the base fuel included in

the energy charges to recover the actual
cost of coal, oll, natural gas, uranium and
any other fuels used to generate the
electricity we produce as well as any power
we purchase from other utilities,

DEMAND CHARGE: If applicable, this
charge recovers a portion of EPE's fixed
Investment and operating costs assoclated
with generation, transmission and
distribution facilities to meet customer
demand for electricity at any time,

TYPE OF SERVICE: The RATE SCHEDULE
onwhich yau are billed, Coples of Rate
S &5 are avaitable at all EPE offices,

Energy Efficiency programs are deslgned to
result in cost savings and benefit the
environment, For every $1.00 spent an
these programs, customers typically save
nearly double over time on the cost of
providing electricity, and program
participants will save even more, Learn
more ahout these programs and rebates that
may be available to you at
www.epelectric.com,

CALL OR VISIT YOUR NEAREST

BUSINESS OFFICE FOR A CUSTOMER
HANDBOOK QUTLINING THE SERVICES YOU
ARE ENTITLED TO AS A CUSTOMER.




